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RESUME
 MALLESHWARI

 (:  malleshwari.380138@2freemail.com 
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	CAREER OBJECTIVE:-


To associate myself with an esteemed organization where in, I can utilize my technical and interpersonal skills and abilities in contributing effectively towards the growth of the organization and myself.
	EDUCATIONAL QUALIFICATION:-


· B.Tech in Electronics & Instrumentation Engineering (2009-2013) from Sridevi Women’s College of Engineering with 77% aggregate.
· Intermediate (2007-2009) from Board of Intermediate Education with 91% aggregate.
· Secondary (2007) from SSC Board with 87% aggregate.
	PROFESSIONAL SKILL SET:-


· Presentation Tools: MS-Office & Basic Computer Knowledge.
	EXPERIENCE:


· Company Name: Haritha Communications.


            Designation: Customer Service Representative.
            Duration:  August 2015 to September 2016.  
  Responsibility: 
· Managing incoming calls and customer service inquiries.
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.
· Responsible for maintaining a high level of professionalism with clients and working to establish a positive rapport with every caller.

· Update customer information in the customer service database during and after each call.
· Work with the management team to stay updated on product knowledge and be informed of any changes in company policies.
· Impact the company’s bottom line by problem solving and turning frustrated clients into repeat customers.
· Identifying and assessing customers’ needs to achieve satisfaction.
· Provide accurate, valid and complete information by using the right methods/tools.                                                                                                                               

	ACADAMIC ACTIVITIS :


· Attended in the PGP Electronics workshop which is held in our college for 3 days.

· Participated in National level fest as a volunteer.
· Participated in many non technical events conducted across various colleges.
· Participated in paper presentation in Mahaveer Institute of Technology.
	PROJECT DESCRIPTION :


· Participated in the technical quiz in Sridevi Women’s College of Engineering.
MAJOR PROJECT:-
TITLE: Design and Implementation of ALU with Wallace Tree multiplier and CSA Adder. 
TECHNOLOGIES: VHDL.
ROLE: Developed and tested the project code from the existed code and worked as team leader for the project 
	PERSONAL PROFILE:-


Date of Birth
: 13-08-1992.
Sex
: Female.
Nationality
: Indian.
Marital status
: Married.
Languages known
: Telugu, English, Hindi.
Visa status
:  Visit Visa
Declaration:

I hereby declare that the above-mentioned information is correct up to the best of my knowledge.
