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CURRICULUM VITAE

IMROZ 
E-mail id: imroz.380177@2freemail.com 
CAREER OBJECTIVE
A Challenging position in a professional organization where I can enhance my skills and strength in conjunction with the company’s goal and objective.
WORK EXPERIENCE          






5 Years
Current Organization

Company Name

:
Emirates NBD(under Pact Employment Services )


Designation


:
Relationship Officer
               Location                                 :           Dubai


Period



:
14-Dec-2017 till present date.

My Job Profile consists of:-
· To pay direct visits to corporate houses to meet there  HR and ACCOUNTANT in order to get new ACCOUNTS, credit card and other credit facilities 

· Created and processed new accounts for credit card

· Ensured to fulfill all requests made for credit card

· To conduct extensive TELE-CALLING to fetch  appointments

· Try to convince the people for taking new ACCOUNT, CREDIT CARD ,LOAN
· Identifying new business opportunities for selling banking product (CASA, Personal Loan and Credit Card) and expanding the existing business to achieve sales and contribution budgets.
· Generating prospects through cold calls, mass mapping and reference business from existing and potential clients.
· Responsible for maintaining relations with the existing and potential clients to ensure current and new business is developed.

· Targets achieved before pre-requested period of time and achieved consistent growth in business volume month after month
· Identifying improvement areas & implementing measures to maximize customer 

Previous Organization  
1) Company Name                     :          AXIS BANK LTD
Designation                             : 
Senior Relationship Officer 
            Duration                                  :         21st May 2016 to 09th Nov 2017
            Location


 :          Patna (India)
2)  Company Name

 :
 JUST DIAL LTD 


             Designation


  :
 Executive Business Development 


             Duration


  :           15th Mar 2014 to 20th May 2016
                            Location


  :           Patna (India)
3  Company Name                      :        INDIA TODAY GROUP
             Designation


  : 
Sales Executive
     
 Duration                           
  :
 08th Jun 2011 to 13th Aug 2012

             Location                                  :         Mumbai (India)
My responsibility was to carry out various steps for the smooth functioning of the entire process so as to ensure the growth of the organization. To ensure this my Job profile used to include:-
· Admirable experience in credit card and banking segment

· Provided maintenance of files for credit card Accounts

· Profound knowledge of customers nature and expectations 

· Identifying improvement areas & implementing measures to maximize customer 
· Communicate properly with the clients & understand their needs correctly.
· Managing all records of meeting and conversation with customer

· Pitching for the 1ne click online pvt ltd’s Products & Services.

· Explaining the benefits of getting the business listed in just dial ltd.

· Achieving sales target and Customer  handling
· Pitching for the Just Dial’s Products & Services.

· Explaining the benefits of getting the business listed in Just Dial Ltd.

· Signing contract with the clients.

· Generating revenue for the company.

· Achieving the targets on time.
PROFESSIONAL HIGHLIGHTS

· Good communication skills

· Active listener – Willing to learn and listen

· Team Leading abilities

· Formal presentation skills
· Ability to work under pressure & deliver the results
EDUCATIONAL QUALIFICATIONS
	Degree/ Examination
	Institution
	University/Board
	Year of Passing
	Percentage %

	MBA
	ABIMS
	U.P.T.U
	2014
	61%

	          BBA

	  L.N.Mishra
 Muzaffarpur
	B.R.A.B.U
	2011
	63%

	I.Sc. 
	Modern School

	N.I.O.S
	2008
	67%

	MATRIC
	 B B Collegiate
 Muzaffarpur
	              B.S.E.B
	2004
	44%


OTHER  QUALIFICATION
· One Year Certification Course in PGDLAAM from AMU, Aligarh
· Diploma in Computer Application 
ACTIVITIES & ACHIEVEMENTS 
· Won the title of Inter-District Championship in Singing.
· Participated in all India cricket tournaments which was held at Mumbai.
· Participated in ten a side cricket tournament held in Delhi
· November 2013, as a member of organizing team, was integral part of planning, organizing, coordinating, and communicating for “Excella-13” an inter-collegiate management fest. Gained sound exposure to event budgeting and control, fund raising, cash flow management during the event
PERSONAL DETAILS

· Nationality

:
Indian
· Languages

:
English, Hindi
, Urdu

· Date of Birth

:
25th  Dec. 1989
· Hobbies

:
Playing Cricket & Singing 
DECLARATION

I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.

