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Oybek

Oybek.380433@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283

Nationality: Uzbekistan

Dubai Marina, United Arab Emirates

Visa Status: Visit Visa


PERSONAL STATEMENT

Looking forward to work in an environment that will challenge my career experience further, while allowing me to contribute to the continued growth and success of the organization.

EXPERIENCE

Sales Executive at “New Millennium”

Tashkent, Uzbekistan “May 2016 – 2018 February”

Duties and Responsibilities

· Appointed as a Brand Ambassador for the boutique

· Met the turnover targets set by the boutique manager by 105-110% pace

· Enrich CRM data base with clients granting quality in data collection

· Adapted handling style to each client need in order to offer the appropriate service

· Maintained relationships with clients by providing support, information, and guidance, researching and recommending new opportunities and recommending profit and service improvements.

· Sought and followed up on new customers (local and international)

· Actively took part in trainings provided and consulted all documents made available, to improve understanding of the brand, products and new collections

Sales Executive at “Podium Italia”

Tashkent, Uzbekistan “October 2015 – 2016 April”

Duties and Responsibilities

· Welcome and greet every customer in a friendly manner & demonstrate excellent customer service at all time.

· Identify customer needs confidently recommend and demonstrate appropriate products; recommend link products at every sale opportunity; close the sale.

· Receive cash or payment in any authorized modes from customers, issue receipts/bills against their purchase and provide professional cash point service.

· Handle customer complaints professionally and efficiently and refunds as required in line with company procedures.

· Check stock levels daily and inform of deleting stocks to the store manager in order to replenish and maintain optimum stock levels.

LANGUAGES

English, Turkish, Russian and Uzbek

PERSONAL SKILLS

· Self-Motivated

· Communication Skills

· Tactful& Articulate

· Problem solving

· Team player

· Analytic Skills

KEY COMPETENCIES

Professional & Personal

· Experience of Microsoft software like Word, Excel and PowerPoint

· Producing written information for customers and reports for managers

· Developing customer service procedures, policies & standards

