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Azarudeen   IT /System Administrator
                                                                                             ABUDHABI
Email: Azarudeen.380529@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283
Aspiring for Managerial assignments to leverage my broad skills & expertise
· A seasoned and value driven professional with 4.6 years of experience in IT credited with extended expertise in Installing, Configuring Routers and Switches, Maintaining various Servers, Desktops and Applications
Competency Matrix

· System Administration

· Installation & Configuration

· Troubleshooting

· Implementation of Servers & Systems
Certifications 
· MCSA(Microsoft Certified System Admin)-MCSA- F130-4530  MCSA ID: F124-9274
·  CCNA (Cisco Certified Network Associate)-Cisco ID:CSCO12962730







·  DHNT( Diploma in Hardware and Networking)













Technical Proficiency
· Operating System

: 

Windows 10, 7, Vista, XP,2000 on Client Side Windows 2003 Server, 

2008 R2 & 2012 R2 Server on Server Side.
· Microsoft Office


: 

Office 2007,2010,2013,2016 & Office 365 with Exchange Server.
· Antivirus



: 

Kaspersky 10 Endpoint Security, Symantec Endpoint Protection 11.0,

Norton Antivirus Solutions & ESET Endpoint Security 5.0.
· Networking Devices

: 

Alcatel Switch 7210 SAS M 24F2XFP, Alcatel Router 7750 SR12,Linksys,                                          
Dink, Cisco Routers and Switches.
· Hardware Exposure

: 

Desktop (HP, Dell ,Lenovo Branded & Assembled - Assembling, Trouble Shooting),
Printers (HP, Samsung, Kyocera, Canon IPF8000S Plotter).
Professional Experience
Census International Company LLC-Abu Dhabi                                                                       (Nov 2016 to Present)
IT Support Administrator 
Key Deliverables:
· Maintaining
· Involved in administration & support of windows server 2008/2012 infrastructure, Exchange Server 2013, 3 Remote sites including 80+ laptops/ desktops and 30+ Blackberry devices for email access. 

· Controlled Active directory users and computers.
· Managing of Avaya IP Office 500 V2 with DID Lines, Analog Lines & Toll Free Setup. 40 Local Extension, 10 Remote Office Extension & 10 Call Center Agents.
· Managing Sophos 220 Firewall Appliance with RED VPN Device for Remote Offices.
· Focus on addition, removal & update of user account information and resetting of passwords.
· Managing backups & tape rotation, IBM Auto loader with CA RHA Backup Application.
· Installing and managing  user time attendance logs with Finger Tec biometric machine using TCMS V3 
· Troubleshoot user reported Operating System issues.
· Monitored network communication and verified peripherals.
· Escalated IT issues maintained IT Asset Register and performed routine audits of systems/ software. 
· Escalate IT issues to the IT Manager, prepared purchase requisitions for IT hardware/software.
· Troubleshoot user reported problems related to Operating Systems (Windows XP/ Vista/ Windows 7/ MS Office products), Local & Remote Network Connectivity, Wireless/ Internet connectivity, Software and Hardware issues.
· Administer ESET End Point Security software with Remote administration server.
Dkpl Networks Pvt Ltd Company-India














(Aug 2014-Aug 2016)
Network Engineer/ System Admin
Key Deliverables:
· Maintaining
· Handling Active Directory, Backup, Database, Applications and Email Servers
· Hp Procure Rack Servers running Windows Server 2003, 2008 R2 and 2012 R2.
· LAN Configuring Switches, Access points and Routers.
· Handling Time Attendance  software  like TCMS V2 
· Installing & Configuring CCTV Setup with DVR/NVR
· 150 Desktops & Laptops and remote Supports.
· Assisting with establishing NOC to proactively monitor the network resulted in better SLA and network performance, infrastructure and network security.
· Performing installation and configuration of 

· Microsoft Outlook 2007 & 2010 for Clients
· DHCP & DNS over the Network

· Network Printers
· OS Windows 2003 Server and Windows 7/Vista, Windows 8 etc...
· Troubleshooting 
· Laptop & Desktop Hardware and Software
· Network Printers
· Installing Active Directory and creating Users, Assigned group policy Management for the Organization unit
· Ensuring maintenance of Antivirus Update, Virus Free Systems, Microsoft Volume License
· Handling IT vendors
Fine Leaf Pvt Ltd Company-India












(June 2010 to June 2011)

Desktop Support Engineer
Key Deliverables:
· Managed Client Company Server (Windows 2003 Server) and Client Systems

· Installed and configured 

· Windows 2003 Server

· Windows Vista/XP on client machines     
· Local and Network Printers
· Microsoft Outlook for the Clients
· Managed Local Area Network  
· Installed and Managing Symantec Endpoint Protection 11.0 Antivirus Server and install Client side    
· Configured and managed Microsoft Outlook for the clients
· To install and configure new IT equipment

· Involved in assembling and troubleshooting Client Machines
· Install, upgrade, support and troubleshoot for printers, computer hardware and any other authorized peripheral equipment

· Back up, Patches and anti-virus related activities.
Credentials 

· MCA (Master of Computer Applications) from Bharathidasan University Tamilnadu India                         (2011- 2014)
· BCA  (Bachelor of Computer Applications) from Bharathidasan University Tamilnadu India (2007- 2010)
· MCSA – Microsoft Certified System Administrator from Msquare Networks College of Networking Chennai.

· CCNA -  Cisco Certified Network Associate from Msquare Networks College of Networking Chennai

Personal Dossier

Visa




:
Employment Visa
Date of Birth


:
10th Aug 1989
Nationality



:
Indian

Marital Status


:
Married
Religion




:
Islam
Languages Known
      :
English and Tamil
Passport Expiry Date     :     9th Dec 2018
                                                                                                                                              Signature,
                                                                                                                           


          Azarudeen
Place: 
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