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PERSONAL INFORMATION
Name:                                   ANGELLA
Email:                                   angella.380880@2freemail.com 
Nationality:                         Ugandan
Language:                           English
Marital status:                    single
Gender:                               Female
Visa Status:                        visit visa
Objectives
To work within a dynamic, challenging and rewarding environment that will give me an opportunity to utilize my acquired skills, apply my academic knowledge, learn more through experience, realize my potential for a successful career, add value to the current services and contribute greatly towards the company’s goals and objectives.
Achievements
I gained a lot of experience and managerial skills such as maintaining customer relationships, handling complaints, paper works and handling phone calls. Increased and maintained my territory’s client base by 30% year-on-year. Successfully worked under pressure while delivering quality customer service and enjoyed interacting with persons from different culture and background.
WORK EXPERIENCE
ACACIA MALL July 2015 to August 2017
Position: Sales/ Customer service officer
Responsibilities:

· Warmly receive customers and direct them to the various sections.
· Identifying, qualifying and selling to new prospects.
· Developing close customer relations through on-site.
· Establishing and maintaining regular contact with customers.
· Helping out with annual sales forecasts. 
· Interpreting data to understand market trends.
· Managing multiple customer accounts simultaneously.
· Assisting customers to find the product of their choice and presentation on how to use them.
· Solving customer’s inquiries and ensuring that the customer’s satisfaction is met.
· Giving solution if the product is out of stock and try to cross sell.
· Preparing and entertaining children in the play area and ensure their safety.
· Refilling of the Shop tools.
· Entering purchases into cash register to calculate total purchase price.

· Accepting Cash or bankcards for payment; completes check and bankcard transactions according to established procedure.
· Calculating discounts and requesting customer identification for certain discounts and receipts as required.
Airtel – Telecommunication Company (Uganda), 2013 to 2014
Position: Sales Executive/Customer service 
Responsibilities:
· Welcomes customers by greeting them; offering them needed assistance.
· Provide good service standards at all times.
· Help customers make selections by building customer’s confidence; offering suggestions and adapted products.
· Monitor store inventory movement & inform Store Management.
· Document sale by creating or updating customer profile records.
· Processes payments by totaling purchases; processing checks, cash, and store or other credit cards.
SHOPRITE MALL Kampala Uganda, 2010 to 2013
Position: Salesperson
Responsibilities:
· Accomplished most of the administrative office works with research and finding the best financial products.
· Cash balancing and reporting for review by the upper management and having to explain financial matters to them with minimal jargon.
· Helping clients to find financial products that suit their needs.
· Making sure that all paper work is completed correctly to comply with the regulations of the service.
· Conducting in-depth reviews of clients’ financial circumstances.
· Working with customers and outside sales to provide a high level of customer service.
KEY SKILLS AND COMPETENCIES
· General Math skills, mental calculation and computing skills.
· Customer service skills.
· Interpersonal, Telephone and communication Skills.

· Bill Generation.
· Remain customer-centric at all times. 

· Cross selling products and services.

· Can effectively communicate via emails, phone-calls, and virtual presentations. 
· Creating a fun and profitable atmosphere 

· Able to multi-task in a fast paced team environment. 

· Business to business sales experience.

· Developing sales initiatives and managing lengthy sales cycles.
EDUCATIONAL QUALIFICATION

· Certificate in Secretarial studies at Young Woman Christain Association Uganda
· Uganda Certificate of Education at St Paul SS High School.

· Uganda Advanced Certificate of Education at Aiden College Ndejje
CERTIFICATE / TRAINING

· Certificate in Computer appreciation (in MS word, scanning, printing and photocopying)
· Sales and Marketing.
AREAS OF EXPERTISE 

· Customer acquisition and relationships.
· Revenue generation.
· Sales forecasts.
· Ability to work under pressure like strict deadlines and good team relations.
· Clear verbal, listening and writing skills and practical problem solving approach.
HOBBIES
· Reading, Travelling, Sports, Net ball.
REFEREES
Available upon request.
DECLARATION:
I hereby declare that the information provided above is true and correct to the best of my knowledge.






