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Bharat 


E-mail: � HYPERLINK "mailto:bharat.380891@2freemail.com" �bharat.380891@2freemail.com� 





PROFESSIONAL SUMMARY





Experience of successfully coordinating the activities of various departments concerned with Sourcing, Pricing, Operations, and distribution of products & services. Comfortable working with people at all levels and has an excellent commercial approach to solving problems and developing business processes. Having proven people management skills, with the ability to manage performance and motivate staff on an individual and team level.





Now looking for a new and challenging managerial or consultancy position, one which will make best use of my existing skills and experience and also further my personal and professional development.





WORK EXPERIENCE





Organization: MAXELL TRADING LLC, UAE


Role: Senior Operations Officer


Duration: 26th September 2017 – 18th January 2018





Coordinating activities that affect operational decisions and business requirement across departments including Sales, Production, Planning, Purchase, Logistics and Accounts.





Responsible for Production, Procurement and Planning of daily operations including Logistics.


Communicating with all relevant employees to ensure deadlines are met from all departments.


Planning, Scheduling and Reviewing workload and manpower to make sure targets are being met on a cost-effective basis.


Managing Stock and ensuring inventory records are accurate as per systems.


Ensuring the production team has enough time to manufacture and deliver the products as per Client’s request.


Monitoring production standards are as per requirements by coordinating with sales and production team.


Procuring Material and Services required for production.


Confirming that Health and Safety regulations are followed by the concerned personnel in the production area to deliver the required output.


Ensure strict control on cost & budget.


Liaison with Management for daily targets and achievements and communicating shortfalls.


Assisting in the development and implementation of strategic plans for operational activities











Organization: ALPHA ENGINEERING SUPPLIES FZC Sharjah, UAE


Role: Deputy Manager – Operations


Duration: 14th December 2015 – 24th January 2017





Provide guidance and suggestions to support the business from day- to-day functional. Focused on developing programs that deliver efficiencies and playing a leading role in the mobilization, development and implementation of robust operational processes





Directing various business departments to ensure the smooth running of the company


Responsible for Procurement, logistics & Operations.


Responsible for direct relationships with key suppliers (both overseas & local), logistic companies, clients and business contacts


Hired and trained a team of procurement, warehousing & logistics and administration staff


Creating reports to analyze all sales and operations and conducting weekly reviews with support staff.


Scheduling workload to meet project timelines


Responsible for driving and achieving all performance related targets.








�


Key Skills





Sourcing�
�
�
�
Vendor Management�
�
�
�
Vendor Development�
�
�
�
Staff Coordination�
�
�
�
Logistics�
�
�
�
Operations�
�
�
�
Team Management�
�
�
�
Reporting�
�
�
�















�
�
Maxell Trading LLC:








Driven by the conviction about the huge demand and potential for Climate Control products in the Middle East, established itself in the UAE in August 2002 specializes in manufacturing of Air-conditioning equipment manufacturing and Kitchen ventilation system with state of art manufacturing facility located in Dubai industrial City. Maxell is committed to provide quality HVAC solution for Commercial, Residential and special application projects with the backup of strong engineering team to serve diverse design challenges.








Alpha Engineering Supplies FZC:





Alpha was the supplier of services and industrial products to the Oil and Gas, On-shore and Off-shore Marine, Mining, and Power Generation industries with head office based in Hamriyah Free Zone, Sharjah.


Alpha brings top quality international products, service and supply procedures, and standards to energy markets across the world with strong presence in the Caspian and CIS regions.














Forbes Safety Systems LLC





Forbes was one of the   established oil and gas suppliers and contractors in Azerbaijan & Kazakhstan Region with Head office based in Dubai, UAE.





With expertise in both upstream and downstream operations Forbes was approved vendor for companies like BP, Azfen, Saipem & Ersai in the CIS Region.





Forbes was the distributor for Oil Spill products, General PPE, Industrial abrasives, Industrial Cable Ties, etc.






































Organization: ALPHA ENGINEERING SUPPLIES FZC Sharjah, UAE


Role: Deputy Manager – Operations


Duration: 14th December 2015 – 24th January 2017





Provide guidance and suggestions to support the business from day- to-day functional. Focused on developing programs that deliver efficiencies and playing a leading role in the mobilization, development and implementation of robust operational processes





Directing various business departments to ensure the smooth running of the company


Responsible for Procurement, logistics & Operations.


Responsible for direct relationships with key suppliers (both overseas & local), logistic companies, clients and business contacts


Hired and trained a team of procurement, warehousing & logistics and administration staff


Creating reports to analyze all sales and operations and conducting weekly reviews with support staff.


Scheduling workload to meet project timelines


Responsible for driving and achieving all performance related targets.











Organization: FORBES SAFETY SYSTEMS LLC Dubai, UAE


Role: Assistant Manager – Operations 


Duration: 1st November 2009 – 30th August 2015





Responsibilities





Was Responsible for handling the quotation desk, Purchases as & when required and day to day operations and was soon promoted to Assistant Manager handling team of 20 employees in three different countries.





Managed a team of a total 20 employees in Middle East & CIS Region ( Dubai-UAE, Baku-Azerbaijan & Aktau-Kazakhstan )


Reviewing and handling daily enquiries from sales & support staff. 


Travelling to CIS region and coordinating with sales staff for timely quotations  


Sourced, negotiated prices and placed orders for all material & supply purchases 


Hired, trained, and supervised buying staff


Corresponded with domestic shipping lines, brokers and overseas vendors in getting the best freight cost and ensuring timely deliveries.


Established working relationships with forwarding companies & negotiated for the most cost effective rates & routing ensuring timely deliveries.


Creating reports to analyze all sales and operations and conducting weekly reviews with support staff.


Arranged product land, air and sea movement from manufacturing plant to origin port to destination port.


Prepared and consolidated required shipping documents including declarations, commercial invoices, packing lists necessary for collection 











G.E.Money:





GE Capital, has been a leading provider in supply chain finance and provides liquidity across a diverse set of industries.


With over 30,000 suppliers participating in its accelerated payment programs, we have a proven track record of helping our customers with faster invoice payments, improved financial metrics, forecasting and invoice reconciliation.





G.E.Money was handling SBI credit cards in India with corporate office located in Gurugram, Haryana.














Personal Details








�
�
Date of Birth:	9th Oct. 1984�
�
Marital Status : Single�
�
Languages known:





English, Hindi & Punjabi�
�
�
�
Validity : 10/10/2024�
�
�
�
�
�
�
�
Visa Status : Visit�
�
Validity : June 2018�
�
�
�
Nationality : Indian�
�
�
�






Organization: G.E.MONEY Gurugram, India 


Role: Customer Service Associate


Duration: 10th September 2007 – 15th April 2009 





Responsibilities





Handled incoming credit card cardholders’ calls for various banking products regarding SBI Cards, and occasionally acted in supervisory capacity during absence of Team Leader.





Aided cardholders with account questions, billing transactions, financial plans and promotions


Assisted customers with credit line increases/decrease inquiries, disputes and account education


Effectively collaborated with clientele in resolving credit card disputes, written or verbal


Maintained and exceeded company's established quality, compliance, and customer service standards


Documented each customer's account accessed with information provided including results of the call


Pitching & selling Personal Loans, Insurance, Balance Transfers, etc.


Making & Submitting daily team reports for sales & average call handle time (AHT)





ACADEMIC QUALIFICATION





PGDBA (Marketing) from Symbiosis Centre of Distance Learning 2012


B.Com. from HNB Garhwal University 2009.


Intermediate from U.T.S. in the year 2004.


High School from C.B.S.E. Board in the year 2001.





IT Skills:





Competent with the usage of various software/ technologies like MS-Office, Outlook, Customized CRM software, ERP and so on.





PERSONAL SKILLS 





Excellent written and verbal communication skills including formal presentation skills.


Persuasiveness, Adaptability & Innovation.


Judgment and Decision-making.








REFERENCE





References will be furnished as the requirement.








Date:








Place:								Bharat Kapoor











