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Seeking a Challeng ing, Successful and Rewarding position that
effectively utilizes
My acquired expertise, creative talents and com mitment to
Excellence & growth.
· A dynamic professional with over 5 years of experience in Sales and Customer service.
· Sound knowledge base of soft skills, interpersonal skills with strong grip over customer analysis, problem solving and customer satisfaction.
· A keen performer with excellent ability to help workers in many industries to improve upon skills.
· Personal Traits – Determined, Enthusiastic, Hard Working with Go Get Attitude and Willingness to
Learn, Team Player.
ZUHAIB 
Email: zuhaib.380942@2freemail.com 
___________________ ______________________________ ____________
MOBILE: +971503234889
	
	
	
	
	
	
	
	
	Key Management:
	

	
	FUNCTIONAL SKILLS
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	Ensure high quality work at all times and to ensure that
	

	
	
	
	
	
	
	
	
	

	
	
	
	Customer Service
	
	
	

	
	
	
	
	
	
	the companies profit standards are met.
	

	
	
	
	Store operations
	
	
	

	
	
	
	
	
	
	Evaluate skills to analyse work flow , evaluate systems
	

	
	
	
	Training & Evaluating
	
	
	

	
	
	
	Team Management
	
	and formulate plans.
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	Ensuring customer service and satisfaction is afforded
	

	MANAGEMENT SKILLS
	
	
	

	
	
	highest attention and priority.
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	Handling Escalation: Understanding, Suggesting and
	

	
	
	   Strong verbal and written
	
	
	
	

	
	
	
	
	
	
	Solving.
	

	
	
	
	communication skills
	
	
	
	
	

	
	
	
	Strong Analysing Skills
	
	
	
	
	


· Persuasive Communicator
Hospitality
· Targets achievement thru excellent client experience.
· Evaluate and assess if the standards of work are maintained as per guidelines.
· Identify and assess customer’s needs to achieve satisfaction.
[image: image3.jpg]


[image: image4.jpg]




ORGANISATIONAL EXPERIENCE
CHANEL MARCH 2015 –MAY 2018
FASHION CONSULTANT
Significant Highlights:
· Achievement of sales targets.
· Merchandise- Arrangements of merchandise, proper merchandise mix, supplies, orders, refills, including co-ordination of dispatches from the corporate office.
· Training and Motivation of sales team, Rotation of team, Building team spirit, Problem solving.
· Visual Merchandising- Keeping a visually appealing store, Housekeeping and cleanliness.
· Administration of store including maintenance, DSR, Operation work etc.
· Receipts and 100% physical count of all merchandise and goods received for the unit. To ensure that no goods are received without documents, the checking includes verification of MRP, cost and quantity of goods.
· Records- responsible for book keeping records, sales data, stock data, fixed assets data, defective goods data and promotional schemes data and any such records required monitoring and safeguarding assets.
· To specifically ensure and maintain checkpoints and vigilance to avoid theft and pilferage.
SEPHORA MARCH 2014-FEBRAURY 2015
FASHION CONSULTANT
Significant Highlights:
· Achievement of sales targets.
· Provided customer service and resolution of client issues
· Created and coordinated EOGs and the setup of floor displays accenting store promotions and purchase ideas
· Encouraged proper communication within staff.
· Provided excellent customer service, quality control, cashiering & lost prevention
· Consistently exceeded monthly sales goals
· Educate the customer about marketing offers, promotion and up-coming events
· Described product to customers and accurately explained details and care of merchandise.
· Created window and wall displays, developed visual marketing skills and strategies
· Build relationships with new clients through one on one consulting sessions
· Promote ongoing sales and promotions in order to drive company sales
· Implement visual standards and directives in order to maximize sales.


DAMILANO DECEMBER 2012 – JANUARY 2014
FASHION CONSULTANT
Significant Highlights:
· Achievement of sales targets.
· Described product to customers and accurately explained details and care of merchandise.
· Created window and wall displays, developed visual marketing skills and strategies
· Build relationships with new clients through one on one consulting sessions
· Promote ongoing sales and promotions in order to drive company sales
· Implement visual standards and directives in order to maximize
ACHIEVEMENT:
· Many times I have been nominated as a best employee of the month.
· Has been received highest amount of Incentives & got appreciation by Chanel Country Director and team.
· Having a very good image in between my seniors and my staff.
· Built a good relation with customers
EDUCATIONAL QUALIFICATION

MBA (HR, MM) from V.M.U Aligarh UP (India)

BBA (HR, MM) from I.I.M.T Aligarh UP (India)

12th: A.M.U board from Aligarh UP (India)

10th: A.M.U board from Aligarh UP (India)
	
	
	
	PERSONAL DETAILS

	
	Father’s Name:
	Mr. Shujat Husain

	
	Date of Birth:
	13th march-1991

	
	Sex:
	Male

	
	Marital Status:
	Single

	
	Strength:
	Smart worker with positive bend of mind.

	
	Hobbies:
	Reading books.


