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Personal Skills
· Excellent interpersonal and communication skills 

· Proven ability to work effectively under highly pressured circumstances.

· Ability to work independently as well as a supportive team member.

· Oral and written fluency in various languages:  English, Hindi, Bengali.

Areas of Strength

Retail Management 
|   Customer Service
 
| Organizational Skills
Computer Literacy      
|   Team Management 

| Multi Tasking

Experiences  
                   Nov-2014 – Jan 2018                 BEBE                               Middle East

                   Store Manager
· Responsible for entire store operations.

· Supervised product inventory; verify quantity and quality of product received. 

· Handled full and part time shift scheduling of employees and other personnel issues. 

· To ensure that customer receive the highest standard of customer service.

· Making sure all store policies and procedures are implemented and maintained.

· Provide quantitative information on fast /slow movers, stock levels, customer trends and specific likes/dislikes to the retail management and buying department.
· Supporting store management to develop quality succession plans for store teams, managing through Personal Development Plans and Personal Improvement Plans.

· Maximizing every sales opportunity by promoting the highest standards of customer care and recognizing potential development and training opportunities, regularly reviewing service levels and on the job coaching and feedback.

· Project management functions for various new store openings throughout the south east.

· Managing the day-to-day operations of the office attending meetings and keeping a track for upcoming requirements
· Reporting to the Regional Business Manager with responsibility for operational and management within store.
· Maintaining all kinds of internal documents 

· Update and report to GM, with special project when needed.
                  Aug 2011 –Oct 2014 
         BURBERRY 
             Middle East & India
                  Assistant Store Manager
· Responsible for meeting budgetary and sales targets through motivating and developing staff, consistently achieving and surpassing Key Performance Indicators

· Reporting to the Regional Business Manager with responsibility for operational and management within store.
· Maintaining all kinds of internal documents 

· Update and report to GM, with special project when needed.
· Monitoring and controlling store compliance in all areas, including customer care, effective planning, staff training and development, visual merchandising principles and commercial floor layout planning

· Supporting store management to develop quality succession plans for store teams, managing through Personal Development Plans and Personal Improvement Plans.

· Maximizing every sales opportunity by promoting the highest standards of customer care and recognizing potential development and training opportunities, regularly reviewing service levels and on the job coaching and feedback.

· Project management functions for various new store openings throughout the south east.

· Managing the day-to-day operations of the office attending meetings and keeping a track for upcoming requirements.
Dec 2006 – July 2011
          Rivoli Group       
Dubai, UAE
 Assistant Store Manager            (MONT BLANC)

· Responsible for the opening the tills and do updates for the day

· Encoding into the system sales figures department sales at the end of day

· Doing refund and exchange authorized by senior management
· Making Corporate clients via multiple methods
· Following up on performance of the sales team.
· Working a flexible schedule based on business needs that include evenings, weekends and holidays.

· Identified new opportunities for extending services & solutions.

· Training staff.
· Responsible for entire store operations.

· Supervised product inventory; verify quantity and quality of product received. 

· Handled full and part time shift scheduling of employees and other personnel issues. 

· To ensure that customer receive the highest standard of customer service.

· Making sure all store policies and procedures are implemented and maintained.

· Provide quantitative information on fast /slow movers, stock levels, customer trends and specific likes/dislikes to the retail management and buying department.

02/2004 – 10/2005
BNKE Group       
Kolkata, India
Customer Service Specialist

· Processing orders on calls (US Clients)by gathering necessary information’s including billing address, payment and shipping details.

· Develop and maintain consecutive sales relationships with all key-buying influences in each account.

· Maintain complete knowledge of each account’s current and long time purchase plans and objectives.

· Keeping management informed of all changes in plans, objectives and key buying influences.

· Coordinating with FedEx and UPS ensuring delivery of product /parts on time.
· Conducting Customer Satisfaction Survey..

Education

· 2001-2003          Passed I.S.C  from National Open School  

· 1990-2001          Passed I.C.S.E from National Open School
· 2003-2006          Passed B.A  (Hons) Calcutta University
Trainings & Seminars Attended

Retail Operations – Dubai – Rivoli Group 2010

Retail Management Training – Dubai – Rivoli Group 2010

Team building Training – Dubai – Rivoli Group 2009

Product Knowledge Training – Dubai – Rivoli Group – 2008

APP Training – Dubai – Burberry Middle East LLC.

Health & Safety – Dubai – Burberry Middle East LLC.

Computer Skills

Computer literate (word, excel, power point, etc.)

POS Operations 

Additional Information

Birth date              :
20 December 1985
Citizenship            :
Indian
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Specialization – Customer Service, Retail Sales, Retail Operations, Team Management


