CURRICULUM VITAE
FREDERICK 
Email: Frederick.381159@2freemail.com 
Personal profile
I am self- motivated, adaptable with strong organizational skills who thrive in fast-paced environment seeking a position in a company, or an organization.  
CAREER Objective
To develop a professional career in a challenging business environment in order to achieve corporate or organizational goals, in most effective, efficient, and economical manner
WORK EXPERIENCE
Transguard Group

Nov; 2016 to date
Security Guard

Marina Distribution Company Ltd.
Aug; 2012 to Jul; 2016
Shop Manager
· Comparing clients’ information to requirements and follow up for solution
· Giving customers feedbacks by answering questions
· Updating of prices and customer queries on daily basis in the system

· Selling of products through face-to-face contact
· Keeping up to date with special promotions and putting up displays

· Merchandising stock properly according to season as well as latest trends

· Utilizing CRM (Customer Relationship Management) to plan, track, and measure selling activities
·  Identified clients’ needs, and recommended products and services that satisfied them 
· Alerting clients to new or improved products/services
· Responsible for day to day operations of the shop and ensure maximum profitability were met
· Dealing with customers’ refunds
· Coached, trained and lead work teams to achieve or exceed performance standard
Airtel Ghana Ltd.
Supply Chain Management Department
Aug; 2010 to Nov; 2011
National Service Personnel
Responsibilities
· Preparing daily inventory reports for saleable and non-saleable items

· Responded to customers’ queries by giving them after-sales support 
· Ensured there were adequate sales related tools/equipment 

· Ensuring timely dispatch and deliveries of scratch or sim cards to various distributors

· Clearing the company’s telecom and promotional items by with liaising clearing agents, suppliers, and shipments to ensure timely deliveries
· Ensuring proper records keeping and reconciliation of all local and foreign deliveries

· Preparing daily, weekly and monthly report for stock and non-stock items
KAS Valley Ltd (Sales & Marketing Department)
May; 2009 to Aug; 2009

INTERN
Responsibilities

· Creating and input weekly sales forecasts, and update customer contact information
· Contacting and visiting prospective customers to determine their needs
· Interface with customers and ensuring that service needs are identified and resolved them
                                                           EDUCATION
	YEAR
	INSTITUTION
	QUALIFICATION



	Jun; 2006 To Nov;2010
	Valley View University
	Bachelor of Business Adm.


	Jan; 2000 To Dec;2002
	Three-Town Senior Second. School
	SSSCE  



COMPUTER LITERACY
·  M-ONE (System Management Software)

· POS (Daily Sales Management System)
· Oracle 
· DRM (Distributor Relationship Management) 
· TAWASOL
· Tally Accounting Software
· Microsoft Office (Word, Excel, PowerPoint, Ms Outlook)[image: image1.png]



