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ANGIELINE 

Address: Dubai, UAE

E-mail address: Angieline.381376@2freemail.com
Driving License: UAE

______________________________________

Objectives

To work in a professional organization in the areas of Customer Service, Retail, Administration, Sales Operations and Support, and Marketing Communication, utilizing my brief experiences and education, and to contribute to the growth and success of the organization.

Key Skills

	Business Development
	Market Analysis
	Sales Management

	
	
	

	
	
	

	Customer Service
	Marketing Communication
	Sales Operations

	Inventory Management
	Office Administration
	Visual Merchandising

	
	
	



IT Credentials



Knowledgeable in computer software like MS Offices (Word, Powerpoint, and Excel, etc)

· Experienced in using POS

Work Experience

EYEZONE

Dubai, UAE

Store In-charge (January 2015 – May 2018)

Job Duties:

· Manage the whole store operations which include: o Staff rostering

o  Store maintenance

o  Store products replenishment

o Daily/weekly/monthly reports such as CRM, sales, market & brand analysis and other marketing and business statistics

· Provide excellent customer service

· Plan strategical actions to achieve or go beyond the monthly sales target

· Drive the overall sales of the boutique and consistently achieving targets in accordance with performance measures and enhancing profitability.
· Convey the brand’s value to an exclusive multicultural clientele and whilst delivering exemplary customer service.
· Manage all operational aspects of the boutique in line with the commercial strategy approved by the management.
· Manage the entire inventory of the boutique, stock transfers, stock receiving & repairs.
· After sales coordination, feedback & follow up.
· Worked in multiple locations across Dubai, analyzing distinct buying & walk in trends
Department of Foreign Affairs - Office of Protocol

Pasay City, PH

On-the-Job Trainee (November 2013 – May 2014)

Job Duties:

· Perform administrative and clerical work such as answering phone calls, sending emails, filing documents, etc.

· Assist in Courtesy Calls for Ambassadors, and other VIP guests at the DFA.

· Assist in Presentation of Credentials of Ambassadors.

· Prepare documents for VIPs such as airport pass and letters.

· Helps in planning and arranging incoming and outgoing State Visits and other official visits.

· Ensure the proper interpretation of the Vienna Conventions on Diplomatic and Consular Relations.

Lyceum of the Philippines University, Manila - Communication and Public Affairs Department Intramuros, Manila, PH

Admission Information Center - Student Marketing Assistant (November 2011 – January 2013)

Job Duties:

· Perform administrative and clerical work such as answering phone calls, sending emails, filing documents, etc.

· Handle front office reception and administration duties.

· Accomplish marketing mission both inside and outside the office.

· Handle and process students’ files from admission to enrollment

Education

· BS in International Relations major in International Trade
· (2014) Lyceum of the Philippines University
· Intramuros, Manila
· San Ildefonso College
· (2008) Tanay, Rizal, PH
· Pililla Elementary School Unit – I (2004) Pililla, Rizal, PH

Other Personal Data

Date of Birth Nationality Gender Civil Status



: November 2, 1991

: Filipino

: Female

: Single

References: (on request)

I hereby certify that the above information is true and correct to the best of my knowledge.

