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CURRICULUM VITAE

SAHIBZADA 

Sahibzada.381615@2freemail.com 
Objective:
To seek a challenging position which utilizes my experience and professional skills and continue to develop my knowledge and professional development I am seeking a position which offers me the opportunity to achieve goals and work effectively within a team.

Driving License:
Place of issue

Dubai

Date of issue

20/09/2005

Date of expiry

20/09/2025
Type of license
3. Light Vehicle  4. Heavy Vehicle 
5. Light Bus 6. Heavy Bus 7. Forklift
Qualities & Professional Qualification
· Professional appearance and advanced interpersonal communication.

· Quick learner and has the ability to achieve rapidly organizational goals and assimilate job requirements.

· Trained in working under pressure, with accurateness and quality.

· Highly motivated, strong work ethic, energetic, good team player, available as needed for tainting, travel, overtime etc.

· Eager to contribute to the growth of a progressive company with quality products or services.

· A friendly personality, with a positive attitude and patience to handle multiple tasks efficiently.

· Proficiency in both oral and written English, strong knowledge in MS word, Excel.
· Qualified CAT 8 Dangerous Goods awareness training in DHL Express in 13-02-2012.

· Qualified ULD Build up training 09-10-2013 in DHL Express. 
· Hold the driving Licenses from Dubai 3-Light Vehicle , 4-Heavy 

· Vehicle, 5 Light Bus , 6 Heavy Vehicle , 7 Forklift
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Land Operations

Dubai International Airport (Terminal-2)

DHL Worldwide Express
Job Description:
· Process all material entering and departing the HUB facility in an efficient, accurate and timely manner, in order to achieve transfer and distribution throughout the network within the network standard.

· Load/unload vehicles in an efficient, accurate and timely manner to ensure the compliance to priorities set by the Operations supervisor.

· Ensure that all shipments entering and departing the hub facility are data captured and all check points recorded in compliance to THP/ISO standards so that 100% accurate HUID tag and the movement to avoid service failures.
· Ensure proper sorting/scanning and physical loading are done as per assigned HUID tag and the movement to avoid service failures.

· Ensure De-bugging of empty bags are met at all times while on shift to avoid shipment being left inside the bags.

· Ensure proactively to repack any damage shipment as and when applicable to avoid customer complaints and service incidents.

· Ensure quality checks are carried out as applicable for all shipments entering and departing the hub facility and ensure accurate data along with the physical movement of the shipment are in compliance with Network/ THP and ISO standards.

· Take immediate action in the event of any service failures and ensure it is reported to the Shift supervisor to prevent recurrence.

· Ensure the hub facility equipment and facilities are kept secured neat and tidy at all times to project a professional image of DHL and to maximize operational performance.
· Carry out operational duties and tasked by the Shift Supervisor enabling the hub facility to achieve the operational standards and optimum levels of service to our customers.

· Adhere to work timings, policies and procedures of the company, housekeeping guidelines and ensure that self is well groomed and attired as per DHL dress code and presentable at all times.

· Ensure that all activities in the hub are carried in line with Global standard Operating procedure, quality, environment, health & safety and ground operation manual procedures.

· Ensure all WPX/ DOX and all other products are sorted in a timely manner.

· Ensure all WPX/ DOX are closed correctly and in time to make outbound connections.

· Ensure any WPX/ DOX material that cannot be sorted due to nil transmission or unreadable barcodes are processed according to procedures and sorted in a timely manner.

· Ensure that all oversize shipments are scanned correctly and sent back to the sort in time for outbound connections.
· Trucking and Ramp area are kept clean and FOD free at all times.
· Complete a daily end of shift checklist and send to the Duty Supervisor.

· Reach target of Hub key performance indicators.

· Keep up communication with all relevant parties in order to ensure smooth information flow.

· Manage overall shipment processing operations are carried out in an efficient and timely manner and all outbound/inbound material captures all critical check points and achieves best possible transit times.

· Monitor timely recovery of Express shipment booked under Freight mode due to origin customs regulation.

· To deputize for hub operation supervisor in his absence, to ensure smooth operation of Hub &Ramp activities.
· Ensuring that all deliveries for each cycle are completed in a timely and professional manner as per DHL standards.

· Ensuring that all shipments scanning and system requirements are completed as per standards, download of data is completed promptly to ensure 100% accurate and timely data to the network.

· Ensuring that all necessary paperwork for the shipments associated with pick up and deliveries is fully completed to DHL standards.

· Maintaining a proactive approach towards security of freight, facility and personnel and suggesting smarter work practices that will ensure that through teamwork the staff meet all KPI standards and our customers are continually provided enhanced services.

· Ensuring a high level of rapport and communication is maintained with both internal and external customers while promoting DHL’s image.

· Communicate with the dispatch professionally and as per time deadlines indicated to ensure that all pick up and requests are actioned as per commitment to our customers.

· Ensuring that the vehicles are is clean and tidy at all times thereby portraying the image of a market leader and drive carefully and safely adhering to the traffic regulations.
Worked as a Heavy Goods Courier in DHL Express
· Daily responsibilities include: Delivering CARGO to clients, picking up shipments from warehouses and obtaining signatures for deliveries.

· Involved in pre and post trip inspection.

· Maintain inspection and safety of cargo.

· Perform duties in accordance with company policies and procedures.

· Comply with all DHL standards

· Communicate with customers in professional manner.  

· Duties included: Loading, delivering and unloading cargo, verifying bills and daily routes, and maintaining cargo security at all times.

· Practiced careful, defensive driving techniques to attain and maintain a perfect safety record.

· Trained to maintain complete records of Cargo delivery schedules, customer issues, and location notes to inform management of delivery operations.

· Communicated well with clients, using sound judgment to resolve problems.

· Other responsibilities: Monitored delivery truck performance, performed routine maintenance, and filled out necessary paperwork. 
Work Experience:
· Worked as Transport Coordinator Dar-Al-Wasl General Land Transport Dubai U.A.E.

· Worked as Operational Consultant in Khawaja Glass Industries Hassan Abdal, Pakistan Mar 2002-Nov 2003

· Worked as Technical Storekeeper in German firm KSB Pumps Company Hassan Abdal Pakistan (Jan 1993-Dec 1998)
· From 04-03-2008 to 19-02-2015 as a operation agent in Dubai Hub at DHL Express.
· Presently working as a Heavy Driving Instructor in Emirates Transport Driving Institute Dubai

Personal Details:

DOB 
                             21 Sep 1973

Nationality


Pakistan


Sex



Male

Marital Status

Married

Religion


Muslim

Languages

         English, Arabic and Hindi
Education:

         Faculty of Arts (FA):   from Govt. Degree College Attock Punjab Pakistan

        Matriculation:              from Rawalpindi Board Punjab Pakistan.

