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Sera 
Resident of United Arab Emirates  
(valid resident visa under father’s sponsorship) 
M.A Social Work in Mental Health 
Distinction in Art Therapy  
MBA Marketing & Sales 
sera.381667@2freemail.com  
Overview  
	Qualifications 
	Specialization 
	Board/Univ. 
	Year 

	M.A. Social Work- first division 
	Mental Health 
	Tata Institute Of Social 
Sciences Mumbai 
	   2018 

	Distinction in Art 
Therapy 
	Art Therapy 
	CMA (Complementary 
Medical Association), United Kingdom 
IAHT (International Alliance of Holistic Therapists) 
	   2018 

	M.B.A- first division 
	Marketing and sales 
	Amity university Uttar Pradesh 
	2013-2015 

	B.B.A- first division 
	Marketing and sales 
	Amity University Uttar Pradesh 
	2009-2012 

	Advanced levels(A2) 
Advanced 
Subsidiary(AS)  
 
	Physics,Chemistry,Maths 
 
	St.Marys Catholic High School Dubai 
EDEXCEL- University of 
London 
	2007-2009 

	O-Levels 
	Physics, Chemistry, Biology ,Maths, 
English language, English 
Literature, 
Business studies, Economics, Information Technology. 
	Manarat Al Sharkia-Kingdom 
Of Saudi Arabia 
IGCSE- University Of 
Cambridge 
	2006-2007 


Work Experience 
Muskaan- Tata institute of Social sciences ; field action Project 2017-2018 -Mumbai, Maharashtra 
Overview 
· Case work and direct counselling to clients and families of children with developmental, Behavioural and emotional distress at Mother and child Care hospital centre and Bandra, Pune and Thane family Court . 
· To help children with developmental, emotional and behavioural disorders learn mechanisms for coping with their disorder and techniques to help them adapt to their communities. 
· Assessing and supervising custody sessions at court and building capacities and agencies of children and providing psychosocial support to requisite families. 
· To provide mental health preventive and promotive knowledge and techniques to parents, communities and schools through outreach programs and workshops. 
· Planning and execution of community support groups for mental health wellbeing. 
· Planning, development and execution of impact assessments and statistical analysis to measure efficiency and efficacy of mental health initiatives, interventions and programs. 
· Planning and implementation of fund raising initiatives and allocation of resources. 
· Implementation, evaluation and monitoring of District mental health program in over 30 regional public schools 
· Teacher and parent training for early identification of childhood disorders and psychosocial mental health support.
Responsibilities 
· Design, supervise and implement client  plans-  case work through mayergross framework, direct intervention through family and individual counselling, capacity building through alternative therapy. 
· Create and coordinate referral networks with related services 
· Collect and analyse  data and monitor client progress 
· Effectively work with large team of professionals needs to coordinate services 
· Implement state of the art strategies to work effectively  with developmental, emotional and behavioural disorders through play, art, narrative , transactional and feministic approaches of counselling and therapy 
· Plan execute and evaluate community outreach programs in schools and communities 
Altruist 2017, Unava- Gujrat (rural Placement)
 Overview 
· Worked extensively with the organisation and the various stakeholders to develop diverse interventions in the community, schools and clinical setting to bring about awareness for mental health, wellbeing, resilience and coping for Adult and child psychiatric disorders . 
· Conducted patient psychosocial assessment through Mayer Gross mental state examination, making  treatment recommendations and holistic participatory intervention plans. 
· Provided clinical and alternative counselling  while collaborating with physicians, therapists nurses and other health care team members to assist in the development and recovery of the client. 
· Engaged with clients, families and community interventions to  reduce or eliminate emotional, social, psychological, financial and behavioural barriers to community rehabilitation. 
· Implementation, evaluation and monitoring of District mental health program in regional public schools 
· Teacher and parent training for early identification of childhood disorders and psychosocial mental health support.
· Workshops on Adolescent/ Adult mental health issues including, gender disparity, stress, suicide ideation and prevention, bullying, eating disorders, women health and hygine etc. 

Awaz-a-niswan 2015-2016 , Mumbai, Maharashtra 
Overview 
· Worked with the counselling team to help foster long lasting relationships of clients with the organisation and help resolve matters of domestic violence and everyday life problems faced by women and students alike. 
· Developed and executed workshops/ projects on gender sensitisation, women empowerment, mental health, personality development and literacy. 
· Worked closely with research and development projects within the organisation 
· Helped in advocating for education, mental health, welfare  and livelihood for women through out reach and skill development programs Responsibilities 
· Direct counselling and therapeutic intervention to elevate mental distress and build individual client capacity 
· Created databases for the years 2001-2015 and their requisite 5 year data analysis and comparisons. 
· Conducted classes for developing skills in the English language with an emphasis on business communication 
· Conducted outreach programs in schools to bring about gender sensitization and women empowerment 
· Created modules for project management and grant proposals for funding 
· Planning, implementation and evaluation of mental health and wellbeing workshops to raise community mental health.  
Project K.H.E.L 2013-2016(mental health social worker/ program consultant), Lucknow, Uttar Pradesh Overview 
· Increased community mental health by conducting mental health campaigns in internal and external settings 
· Enhanced teacher involvement by conducting mental health teacher training and sensitisation workshops 
· Increased community response through group therapy and workshops on sensitive topics such as heinous crimes, teen suicides, puberty, relationships, addiction and gender. 
Teach for All (2012-2013), Mumbai, Maharashtra 
Worked with the fellowship program at Teach for India, Mumbai, as a leader and a full time teacher, educating the socially underprivileged by significantly improving learning through engaging curricular and effective non traditional teaching methods. 
Overview: 
· Worked as a leader continuously  forging new paths to change society 
· Built  and sustained student academic achievement models 
· Tracked and measured student progress data for purposeful planning and effective execution of lessons 
· Designed and implemented course curriculum and structure, assessed student progress and provided guidance and assistance in comprehension of course material. 
Responsibilities: 
· Operational work inside the organization- framing daily lesson plans,unitplans,yearly vision statements, assessment banks, referral texts and teaching aids for execution  
· Investing stakeholders in the mission and big goal 
Adecco Middle East 2016- 2017 – Dubai , U.A.E 
Adecco Middle East CEO 1 MONTH 
Competed with over 6000 candidates to achieve the prestigious title of CEO1month Adecco Middle East. Further competed with 50 international CEO candidates to ultimately represent Adecco Middle East as Top 10 and then Top 5 at Amsterdam and Tokyo respectively, finally being awarded as the runner up of Adecco Global CEO 1 month.  
Adecco Middle East Staffing Consultant 2016-2017 
Planning, implementing and improving the various processes, operations and practices, enhancing both internal and external communications and developing and executing innovation projects to better the way we work. 
Responsibilities: 
· Key Account Manager for over 15 international clients in diverse sectors; insurance, engineering, retail, FMCG, Metal recycling, construction etc. 
· Relationship and Crisis Management for clients and temporary staff , acting as a liaison between Adecco and the various client stakeholders. 
· Business Development to help create a steady pipe line of existing and new clients. 
· Project Management; planning, implementing and evaluating external and internal communication platforms for CSR initiatives and new operational processes 
· Marketing and Communication; Creating external communication collaterals to engage and inform stakeholders of new process implementations. Planning and implementation of internal communication platforms for associates to streamline request procedures and facilitate on boarding and exit. 
· Research and Development; Understanding business objectives and designing surveys to discover stakeholder preferences. Reporting and analytical support to the management on the efficacy and efficiency of recruitment services and outreach programs. Data mining and trend generation to facilitate feedback, improvement and progress. Creation, monitoring  and evaluation of Staffing Data base. Multivariate Testing & Conversion Optimisation. Analyse landing page effectiveness and manage test tracking and reporting process. Keyword Research to ensure content is relevant and well optimised. 
Intern at Agora, Dubai, U.A.E Overview 
· Worked with the business development department to help nurture and expand the growth and clientele of Agora. 
· Worked closely with creative and project management team to pitch ideas and briefs to fulfil client needs. 
· Worked closely with the research department to fill gaps in performance and enhance client satisfaction. 
· Developed client relationship by fostering and building new ties. 
· Aided in building Agora’s CSR community. 
Intern at Bates Pan Gulf Dubai Overview: 
· Worked  in close relation with Studio, Copywriters and Graphic departments for client servicing, advertisement creation, follow-up and  timely delivery. 
· Worked with the Client Servicing department and found out the global advertising needs of 2 well established MNC’s in the FMCG and Banking sector. 
· Found out  requisite daily short and long term goals of the client by aiding in the creation and monitoring of advertisement generation as well as following up on media and delivery. 
SEMINARS / CONFERENCES ATTENDED: 
· Core Member of University Drama School. 
· Core member of the Amity Debating Society. 
· Member of the Organizing Committee of Amity 2nd National Seminar on Fostering Entrepreneur Theory and Practices ‘Family Business to Business Family’. 
· Member of the Organizing Committee of Amity Business School Alumni Meet. 
· Member of the organising committee for Entrepreneurial University Cell . 
RELATED PROJECTS: 
· Mental health, personality development , outreach, advocacy and Communications projects for Awaz E Niswan , Mumbai (T.I.S.S. Field Placement) 
· Dissertation report on “ Playing it forward; The impact of outdoor team sports on the self esteem of adolescent children from low income backgrounds” (T.I.S.S. 2016) 
· Organised fund raisers for upliftment of class infrastructure( Teach for India) 
· Organised and implemented football training sessions for  5th grade girls and boys team( Teach for India) 
· Proactively collaborated with students with learning difficulties and disabilities throughout school and working years teaching English and Maths to students suffering from Attention Deficiency Syndrome as well as those Afflicted by Autism as part of community service  
· Organised workshops for millennium development goals, autism awareness campaigns, development through art and health and nutrition. 
HONORS &AWARDS:  
· CEO 1 Month of Adecco Middle East 
· Runner up of Global CEO 1 month Adecco Switzerland  
· Won laurels for university level dramatics 
· Inter school declamation competition  
· Won various accolades for inter school sports activities 
· Senior school prefect 
CO-CURRICULAR ACTIVITIES:  
Leadership activities/student associations: 
· Conducted workshops for creative communication and marketing enhancement 
· Conducted peer training workshops to enhance personal skills effectiveness, enhance productivity and lower stress.  
· Conducted workshops and projects to increase mental/ public health at organisations 
· Member of various School and University organising committees  
· Prefectorial Board/ Student's Council  
· Member Of The Peer Support Board 
Games/sports: 
· inter school track, badminton, inline/ice skating & swimming 
· Inter school declamation 
· University level dramatics 
PERSONAL SKILLS &ATTRIBUTES: 
Personal skills:  
Dedicated worker, with a passion towards learning .Known for developing and executing projects that yield impressive client results. Adept at establishing positive learning environments and responding effectively to the needs of clients and members alike. Possess strong problem solving, project management and organisational skills coupled with excellent communication, business development and client servicing abilities. 
	 
	

	Language skills:  
	Excellent communicational and written skills in English 

	 
	Good verbal and written skills in French and Arabic 

	Computer skills: 
	Adept at various Microsoft Office Applications including, Office Publisher, Excel, Access(data 



management), Powerpoint and  Prezi 
 Adept at research and data analytical softwares for data mining and trend generation-IBM SPSS 
INTERESTS / HOBBIES: 
	Social work: 
	
	Steady volunteer record at various organisations including; St Marys Catholic High 
School, Indian blood donor, Teach for India, Kids Holistic Education and Learning 
(K.H.E.L), Awaz-e- Niswan- Mumbai (women’s rights) 

	Travelling:  
	 
	Travelled  through the Middle East and Europe   
 

	Art:  
 
	 
	 Freelance artist, making posters/designing t shirts for bands and organisations. 
 Freelance writer, developed content for organisational speeches and lyrics for bands 

	Dramatics: 
	 
	 Participated in and won laurels in numerous school and university plays 

	Sports:  
	 
	 Participated in and won laurels in numerous school sporting events 


Apart from the above I am an avid reader and indulge in works of literature, fiction and autobiographies 
 












