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NAME: Rotimi      




EMAIL: rotimi.381758@2freemail.com 
        

NATIONALITY: NIGERIA
OBJECTIVE
I am a highly motivated, ambitious, energetic Sales and Customer Service Executive/Manager, with excellent customer relation skills. An enthusiastic, dynamic and result oriented professional offering focused leadership to drive sales and profitability in highly competitive market. Consistently achieve performance goals through diligence, tenacity and initiative. Possess a unique blend of expertise and experience as a Sales Representative/Manager and to obtain the position in your company with a view to utilize my experience in the field by contributing towards effective service in your organization.
WORK EXPERIENCE
1. Position: Assistant Manager, Tech, Sales & Customer Service

      (FUMMAN NIG LTD, LAGOS NIGERIA)                                                                       2015-2018
· Coordinated sales of Chemicals in the western region of Nigeria
· Met and exceeded sales goals with a focus on creating loyal customers resulting in growth of 55%, as well as the achievement of being a member of Direct Sales team to achieve 100% in all lines of business 2017.
· Ensures all employees understand and adhere to company standing instruction manual.

· Prepares and implements a comprehensive business plan on how results the results will be achieved.

· Reduced Customer complaints ratio by 70% through delivery of quick service.

· Strategize with senior management to market new chemical products.

· Successfully expand the marketing reach of older products into companies where usage of water is of high consumption.
· Commit what is possible and fulfil that to internal and external customers.

· Ownership of the full business cycle from enquiry to payment realization.

· Ensuring availability of stock for sales and demonstrations.

· Memorized entire line of company products and services including prices and special discounts.

· Provided basic technical support for Clients on a wide range of company products, resolving issues at a 90% rate.

2. Position: Technical Sales Supervisor (FUMMAN NIG LTD, LAGOS NIGERIA)               2009-2015
· Meeting new Clients, introducing our chemical products to them, selling the products and rendering free after sales service
· Supervising delivery and installation of dosing pumps to new Clients and Coordinating replacements with existing customers.

· Draw up a suitable sales strategy in conjunction with the Company management to expand the current market share and product spread.

· Conducts product demonstrations and training to increase product knowledge and brand awareness.

· To ensure that the Company is sufficiently resourced to meet the results.

· Offering exceptional customer service to differentiate and promote the Company products

· Assisted Customers with trials on items and brought additional items as requested.

· Met and exceeded sales goals with a focus on creating loyal customers resulting in growth of 55%, as well as the achievement of being a member of Direct Sales team to achieve 100% in all lines of business 2017.
· Answered calls and took orders in a friendly and patient way from Customers.
3. Position: Bank Teller (Wema Bank Plc, LAGOS, NIGERIA)                                                    2008-2009
· Quick established credibility with Clients and remembered over 50 names of regulars, creating a friendly rapport with customers
· Adhere to strict safe deposit box operations and guidelines
· Assisted the Supervisor with Audits and daily basis balancing of the vault which exceeded #5,000,000
· Organized 200+ customer transaction receipts on a daily basis so that they could be properly filed in a timely manner.
· Process 25+ customer transactions per hour with extreme attention to detail.

4. Sales Coordinator at Kenny’s Bakery (LAGOS – NIGERIA)                                                   2006-2007                      
· Take proper accountability of the unbaked and baked bread to calculate the loss in percentage.
· Take orders from the customers in physical and on phone.

· Deliver the bread to the customers to avoid mix-up on arrangement of names

· Take account of the sold bread and the left-over bread.

· Planning and strategizing on ways to sell the left-over bread.
CERTIFICATES
· B Sc Chemistry (Second Class Upper Division) from Olabisi Onabanjo University, Ago-Iwoye, Ogun State, Nigeria.

· NYSC Certificate

· Secondary School Certificates

· Training Certificate on Economic, Environment & The Imperative, Qualitative Leadership, Team Building, Basics of Project Management
· Training Certificate on Total Chemical Management, Cleaning and Disinfection Hygiene in Brewing & Packaging, Chemical Handling and Safety
· Training Certificate on Supervisory Skills Development Course
· Training Certificate on Health Safety and Environment
· Training Certificate on Professional Selling Strategies for the 21st Century Business Environment
· Training Certificate on Management Essentials for Managers
· Training Certificate on Attitude & Result Delivery
COMPUTER SKILLS:
· Proficiency in Microsoft Office (Ms Word, Excel, PowerPoint).
· Ability to work with several operating systems, including Windows, Mac OSX and Linux
PERSONAL INFORMATION
· Gender

            :                       Male
· Date of Birth

:

23 April 1981
· Nationality

:

Nigeria

· Visa Status

:
            Visit Visa
REFERENCES
Available upon request.

