Curriculum Vitae

Brijesh

E-Mail: brijesh.381772@2freemail.com  
Synopsis: Over 14 years mixed experience in Banking, Finance, ITES & BPO industry of Claims Adjudication & Pre-processing in Healthcare Insurance Sector & Handling Sales & Operations activity. During this period, worked with dedication, with accuracy, effective interaction with clients & all levels of management. Implemented target planning / tracking systems by coordinating, daily meets/activity status reports to determine progress on various jobs and targets on hand. Also like to excel in an organization which utilizes my skills and abilities providing adequate growth opportunities and challenges.
Work Experience:- 
· Bandhan Bank Ltd.

Designation: - Sr. Branch Head (November 25, 2016 to Till Date).
Responsibilities:-

· Responsible for Handling Main branch along with 4 additional Micro-Finance Branches which is linked to my main branch.

· Leading a result oriented team and is responsible for managing the Branch Profitability, ensuring high quality service and Customer Relationship Management.
· Tracking Productivity of Branch Sales Manager & ensure sales process is followed as per Banks requirement.
· Ensure Maximum Personal Loan & Business Loan is disbursed per month inorder to bring maximum revenue to branch (Have Personal Powers for disbursing loans).
· Ensure achievement of overall Branch Targets by generating business and cross sales.
· Key Customer Relationship Management & supervision of all High Net Worth customer programs. Also ensures compliance with Banking rules, Regulations & Procedures.
· Ensure all components of the branch sales model function as per design. Also Review Branch Operations reports.
· Ensure compliance with Banking rules, Regulations & Procedures, also review complaint. 
· Ensure clarity of Business objectives among staff also ensure.
· HDFC Bank Ltd.

Designation: - Manager (March 23, 2013 to November 23, 2016).
Responsibilities:-

· Leading a result oriented team and is responsible for managing the Branch Profitability, ensuring high quality service and Customer Relationship Management.

· Own all branch-banking objectives and overall branch supervision.
· Ensure achievement of overall Branch Targets by generating business and cross sales.

· Key Customer Relationship Management & supervision of all High Net Worth customer programs. Also ensures compliance with Banking rules, Regulations & Procedures.

· Ensure all components of the branch sales model function as per design. Also Review Branch Operations reports.

· Review vault register, Suspense & Dummy accounts.
· Ensure compliance with Banking rules, Regulations & Procedures, also review complaint. 
· Periodic review of progress vs. objectives.

· Ensure clarity of Business objectives among staff.

Achievements:-
Has been awarded as the Best ABM basis YTD Performance for 2 years consistently.

· ESSGEE Financials (NBFC).
Designation: - Branch Manager (February 18, 2008 to March 22, 2013).
Responsibilities:-
· Set up the distribution network which currently consists of 65 branches and responsible for their profitability by selling Personal Loans, Loans against Property & distribution of Third party products like Life Insurance

· Responsible for sales, collections, operations, credit processes across the cluster.

· Responsible for monthly marketing operations and regular reporting.

· Audit and HR processes for the entire cluster

· Managing a total team of about 80-100 sales people.

· Recruitment, training and retention across functions and branches

· Infrastructure set-up and management for the branches across the locations.
· Provided various suggestions to help improving the quality of service, which we aspire to deliver.

· Periodic review of progress vs. objectives.

· Ensure clarity of Business objectives among staff.

· Successful track record of growing companies business from scratch to 5 Cr in new business.
· Create direct mail marketing, advertising and online media presence.
· Develop and implement sales plan and manage all phases of the sales cycle-from prospecting to close and follow-up support. Represent a full line of insurance and financial products, serving as a trusted advisor to businesses and individuals. 
· Excelled within service-oriented industry. Cultivated positive relationships with customers and expanded business through word-of-mouth referrals.
· Increased referral business by 27%. Initiated an aggressive campaign of cold-calling, and participating in networking events.   
· Wipro Ltd. 

Designation: - Senior Associate (SME) (January 23, 2006 to February 17, 2008).
Responsibilities:- 

· Conducting one–on-one session/huddle sessions with employees in order to address their issues and grievances.
· Arranging Fun Activities for the employees.
· Identify root cause of errors & planning for defect reduction & escalating the same to managers & AVP.

· Providing floor support on regular basis and also handling team of 25 employees.

· Responsible for the performance of team members in OAR & Production on Adjudication process.

· Preparing Agenda on claim processing for the entire transaction process.

· Processing & Auditing High Dollar claims worth $ 80,000.00 auth as per client’s requirement.

Achievements:-

Has been awarded as the Best Employee by Wipro.
· Caliber Point Business Solutions Ltd.

Designation: - Senior Associate (SME) (May 04, 2004 to January 21, 2006).
Responsibilities:-   

· Auditing/Quality check of processed insurance claims.

· Downloading inventory reports on hourly basis & presenting the same to the Managers.

· Conducting training for the New batches.

· Keeping track of backlogs by maintaining F.I.F.O policy.

Achievements:-

Has been awarded as the Best Employee by Caliber Point.

Educational Qualification:-

2004 – 2006  : Completed MBA in HR Management from Welingkars’ Institute Of Management, Matunga.

2003 - 2004 
  : Passed Final Year B.Com from Model College, Dombivli.

2000 - 2001 
  : Passed H.S.C (Commerce) from Model College, Dombivli.

1998 - 1999
   : Passed S.S.C from Model English School, Dombivli.

Additional Qualification:-

2000 - 2001    : Completed foundation course in Windows 2000, Office 2000, Understanding & Applying Internet concepts.
2013                    : NISM Certified.
Personal Details:-

Date of Birth


:
29th September 1983.

Marital Status


:
Married.
Language Known

:              English, Hindi, Marathi, Malayalam.
