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Name             : Rupesh 
Email ID        : rupesh.381846@2freemail.com 
Career Objective:
Seeking a challenging career position where operational and experience can be used     to achieve increasing of productivity with progressive company.

Professional Qualification:
· D.C.A (Diploma in computer application) 
· Completed 1 Year Diploma from Farnkfinn Institute of Airhostess Training Center in Aviation Hospitality and Tourism, New Delhi – India
Work Experience :
1. Working as a Customer Service Executive in Hotel Ganges, India from 2015 to till date
2.  Worked with  ICICI Bank  as a Personal Loan & Credit card executive from July 2013 to Feb 2015 

a. Approve loans within specified limits, and refer loan applications outside those limits to management for approval.
b.  Meet with applicants to obtain information for loan applications and to answer questions about the process.
c. Analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans.
d. Explain to customers the different types of loans and credit options that are available, as well as the terms of those services.
3. Worked for with VALUE 4 MONEY (In-flight sales / Associate partner of GO Airlines) as a Customer Sales Executive from June 2010 to May 2013
a. Preparing Sales handover for the In Flight crew

b. Documentation of the Sales items.
c. Transferring material from Warehouse to the Airport considering the appropriate checklist for the handover.

d. Ascertaining last minute requirement for the sales item and providing end to end customer service.

e. Keeping a track and complete count of the merchandise. available at the warehouse
	
	
	


Computer Skills: 

· Application Software: MS-Office
Academic Qualification:

	Particulars
	Year
	Board/University
	College/School

	Graduation 
	2009
	D.D U
	Kishan pg colleage sewrhi 

	Intermediate (12th Std.)
	2006
	U.P Board
	Udit Naryean  Inter Colleage padruna UP

	High School (10th Std.)  
	2004
	U.P Board
	Udit Naryean  inter colleage padruna UP


Personal Details:

Date of Birth:



01/03/1989
Marital Status:


              Married 
Hobbies:      



Listening old Songs, Playing Cricket,  

Strength:          
                                        Positive attitude, Practical sense    
Current CTC:



2 Lakhs per Year + (Travel Reimbursement)                     

Declaration:

I hereby declare that the above-furnished details are true to the best of my belief and knowledge.    


