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SRIRAJ 

Sriraj.381857@2freemail.com 
Offering over 2.6 years of experience in Retail domain and Application Maintenance with a leading organization of repute.


PROFILE SUMMARY

· A creative and professional team player with 2.6 years of diverse experience in Retail Application
Support.

· Involved in Identification and analysis of business problems with Root Cause Analysis.
· Well-acquainted in troubleshooting and resolving issues escalated from end users by direct communication with client.
· Experience of working on Agile model of software maintenance and application support.
· Ability to ensure process improvements to mitigate the business challenges, conceptualized IT solutions, logic building.
· Ability to work in a team and independently to achieve client delight and organization goals.
· Quick Learner with ability to grasp new technologies with ease and comfort.

ORGANISATIONAL EXPERIENCE

· Worked at TCS from October 2015 to June 2018 as Systems Engineer providing website support  for France Based Home Improvement Retail Client.
	
	
	TECHNICAL SKILLS

	
	
	

	Expertise
	
	Application Maintenance, Application Support

	ERP knowledge
	
	ATG-BCC , Magento

	Certifications(internal)
	ITIL, Agile Model, RiO Model

	Language
	
	French (Limited Working Proficiency)

	Programming Language
	UNIX

	Tracking tool
	
	ServiceNow

	
	
	

	
	
	EDUCATIONAL QUALIFICATION

	
	

	Degree:
	B.Tech. in Electronics & Communication Engineering

	
	

	University:
	Amrita University, Kollam (Kerala)

	
	
	

	Year:
	2015
	

	
	
	


	
	
	
	
	
	PROFESSIONAL WORK SUMMARY

	
	
	
	
	

	
	
	Project Title:
	
	Kingfisher IT Services (Legacy).

	
	
	Environment:
	
	Production

	
	
	Role:
	
	Support Executive.

	
	
	Duration:
	
	October 2015- June 2018

	
	
	Description:
	
	In France and Russia OpCos, Kingfisher has its business setup with

	
	
	
	
	Legacy systems.

	
	
	
	
	We provided maintenance and support of websites of Castorama France

	
	
	
	
	and Russia

	
	
	
	
	
	Successfully identified and analyzed business problems with root

	
	
	
	
	
	

	
	
	
	
	
	cause analysis.

	
	
	Responsibilities:
	
	     Ensured process improvements that mitigated the business

	
	
	
	
	
	challenges.

	
	
	
	
	     Successfully provided conceptualized IT solutions to users.

	
	
	
	
	
	Effectively managed Incidents, Requests, Problems and Changes.




Responded to tickets logged by clients and colleagues within agreed Service Level Agreements.


Ensured all support coming in on emails, phones and conversations was logged in the support system.


Logged bugs and feature requests which improved the business functions.


Updated support plans so business themselves could fix problems.


Completed procedural documentation and relevant reports.


Co-ordinated among client teams in France and Russia and 3rd parties.


Achieved Outstanding Performer award for the contribution to the project.

	
	
	
	PERSONAL DETAILS

	Date Of Birth
	:  10-September-1993

	Languages Known
	    :
	English, Hindi, Malayalam

	
	  Nationality
	:
	Indian

	· 
	  Visa Status                 
	:   
	Visit Visa



