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Key Skills
	· Profile Summary


A competent professional with over 12 years of experience in IT Operations & Network Administration in Healthcare Industry. Expertise in management of multiple technology service areas of IT Infrastructure outsourcing, which enables the management of many complex business processes to seamlessly optimize and manage event driven processes. Maintained network and systems by managing product and capability roadmaps, establishing maintenance procedures, and working with systems administrators and other engineers to perform regular network maintenance. 
Technical Skills                                                                                              
      Installation / Configuration of:

· VMware
· Synology / NAS Storage

· Windows Server 2003 / 2008 / 2012
· Open source applications 
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 Certifications 
· MCSE 
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· E-Commerce
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· Management of Domain Controller & File Server
· Print Server Management

· Back-ups / Storage

· Active Directory Management
· Microsoft Patch Management
· Antivirus Server Maintenance / Management
· IBM/Dell / HP system /Laptop Installation

· Installation of Windows Server 2012 / OS 10, 8.1, 7
· Remote Assistance / Remote Management through MSTSC,
· Software License Management
· Network Design and Implementation
· TCP / IP
· Remote Server Management

· Career Timeline
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	· Work Experience (Healthcare)

	


	 Aster DM Healthcare as a Senior I. T Executive, Dubai                                                                               Dec 2014 – June 2018
· Provisioning & Maintaining Windows Server 2012/ 2008. 
· LAN design (Wired and Wireless), Implementation, redundant WAN & LAN setup, structured cabling, Administration and End user support.

· Datacenter Management on critical Application.
· Lead a team of 2 Support Specialists for maintenance of around 250 Desktops, Printers (Dot Matrix Printers, Inkjets, Laser Printers), Laptops, Scanners and other peripherals

· Facilitated hardware/ Software configuration including installation, upgrade and support of windows and Linux, 

· Owning the challenging task for other team members and assisting them on critical activity

· Vendor Management
· RIS and LIS Server maintenance.
At STAR Metropolis Clinical Laboratory as a System Administrator, Dubai                                        Feb 2012 – April 2013
· Have a broad knowledge of Laboratory Information Management systems, instruments, and test codes.
· To work and manage master's like new user creation, new clients - cash and corporate, Test codes, Profiles and health packages, reference range in the LIS (Metro lab).
· Provide training to our new staff, Junior and Senior for smooth functioning of Laboratory Information system starting from registration to report dispatched. Identifying training needs coordinate and deliver trainings to the staff members.
· Installing & managing of all I.T activities in the organization including workstations, network services and peripherals inclusive of maintaining the Network Infrastructure (Firewall & switches), remote support etc.
· I.T Support to our users and engineers at our remote location (Abu Dhabi, Sharjah and Rak Hospital) over phone and with remote login with ensuring high quality of service in email, Internet and network operations.
· Managing and monitoring antivirus (AVG, Symantec and McAfee).
At Nicolas Piramal Diagnostic Private Limited as a Senior I.T Executive, Delhi                                June 2008 - May 2010
· Provide high – quality IT support including network, hardware, software support to the users end.

· Worked and managed a network of 7 Labs in Delhi/ NCR area with team of 3 people to manage, maintain and updating of LIS (APEX) as well as IT infrastructure of Nicolas Piramal Diagnostic Private Ltd. 

· Worked with Master rights to create and edit new panels, test codes, user’s rights, and new client form as per the company requirements.

· Responsible for installation, troubleshooting and maintenance of Window workstations and servers.
· Evaluate problems, solving issue and providing support to both local and remote clients. 

· Installed, Managed and configured the FTP server and DNS servers, Firewall, DHCP Server, File server.
At Dr Lal Pathlabs Private Limited as a System Executive, Delhi                                                               June 2002 – May 2008
· Installed and implement ULTRA software (LIS) into most of the outstation and Delhi center’s using VPN technology.

· Evaluate problems, solving issue and providing support to both local and remote clients.

· Worked with master right for creating test panel, corporate client and test format.
· Training provided to new staff and juniors to use company LIS. 
At Aakash Creation Private Limited as a System Administrator, Delhi                                                  May 2013 to Nov 2014
· Maintenance, installation and troubleshooting of window Server 2012.
· Resolving Network issue, printer and desktop support. 

· Providing remote support and resolved I.T related issue through phones calls.

At Wrico Services as a System Administrator, Delhi                                                                                        June 2010 – Jan 2012
· Challenged to launch an entrepreneurial venture, combining expertise in sales, marketing and general business management.
· Developed operations standards and processes to support a new product offering targeted to high-end customer niche.
· Created comprehensive operations plan detailing recommendations for the establishment of several new business units throughout various divisions within the organization.
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Academic Education
· Bachelor of Commerce(Graduation) from Delhi University in 2001
· Senior Secondary from CBSE completed in the year of 1997
· Higher Secondary from CBSE completed in the year of 1995
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	   DECLARATION:

   I hereby declare that all the above information is true to the best of my knowledge.
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 IT Operations				


Infrastructure Architecture Design	�Asset Management���


Active Directory Management �                                                                     Data Center Operation


Vendor Management


Information Security


Team Management


Process Management





2010 to 2012 – Wrico Services as System Administrator








2002 to 2008 – Dr Lal Path Labs as System Executive








 2014 to June 2018 - Working in    Aster DM Healthcare as Senior System Executive 








2013 to 2014 - Aakash Creation Private Limited as Senior Administrator





2012 to 2013 – Star Metropolis Clinical laboratory as System Administrator


 





 2008 -2010 – Piramal     Diagnostic Private Ltd. as Senior I.T Executive











Date of Birth: 4th June 1980


Languages Known: English and Hindi


Nationality: Indian


Marital Status: Single











GAURAV


IT Operations


Extensive experience in executing full life-cycle development projects, rampin-up projects within time, budget & quality parameters, as per project management & best practice guidelines.


Industry Preference: Healthcare, IT – Location Preference: UAE








