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: liyaquath.381940@2freemail.com 
PROFESSIONAL PROFILE  
A business management professional with over 15 years of experience in prominent international banks across various segment.

. 
EDUCATIONAL QUALIFICATION
· 2002
Post Graduate Diploma in Management from I H Management, Hyderabad, India.

· 2001
Bachelor in Business Management (BBM), S.K.University, Anantapur, India.
PROFESSIONAL EXPERIENCE
State Bank Of India - Jeddah , Saudi Arabia
High Net Client Relations Officer May 2011 – 14 Dec 2017
· Helped the branch formulating various products and services before starting of   branch operations.

· Assist the IT department of the branch in customizing the Finacle core banking software.

· Effectively managing branch operations which includes account opening, clearing, inter bank settlements within and outside the country etc.
· Managing corporates and Individuals High Networth Clients right from marketing bank products to deliver best of services to them.

· Treasury deals management.
· Handling import bill business of the branch.
· Assisting Credit & Risk departments for processing Letter of Credits and Bank Guarantees etc.

May 2010 –  Mar 2011


  Admin Asst - General manager -AMANAH, SABB, Riyadh, KSA
· Assisting GMI in daily routine activities

· Checking Lotus Notes of GMI and where possible take action.

· Arrange meetings for GMI.

· Travel / Hotel arrangements for GMI, AIB colleagues and visiting executives.

· Maintain the Filing system for AIB department.

· Providing assistance in IT troubleshooting (minor to medium) and application tools knowledge imparting to colleagues on request.

· Drafting / Modification of LN’s / letters / memo’s / faxes

· Assist in preparation of presentations

· Designing / creating forms as per request and needs.

· Coordinating Business Recovery Program (BRP).

· Preparing ASEF forms.

· Respond to customer / branch staff on queries for retail / investments products (dependant on complexity of the query).

· Send complaints to IT helpdesk

· Arrange visa for colleagues from Global ISF team and other HSBC staff.

February 2007 – July 2009 Team Lead, HSBC Bank International, Hyderabad, India

Primarily involved in Outward Payments (OPY) at the Payments department of the HSBC International Bank. 

Promoted to oversee Cash Management, Global Liquidity Engine.
Recent job responsibilities as Pooling & Cash Management Team lead
· Pooling & cash Management solutions ( GLS)
· Testing  various GLS products

· Handled UAT in Global liquidity services for various countries like Hong kong, Canada, UK etc

· Test script writing passing, Raising Defects In Quality centre.

· Passing of Test scripts related to the Cash management product ( Polaris )

· Updating Opening & closing of Defects in Mercury Quality center
· Managing  Cash & liquidity Management team for Global Liquidity Solutions

· Setting up of Pools for Variety of Currencies and Interest calculations of pool & Accounts.

· Checking of the Feeds in the Liquidity software  & reporting any issues to Business area

· Email correspondence with Business areas ( Singapore, Hong Kong, U.K, Thailand ,UAE) 

· Responding to Customer various customer queries related to Pooling & cash Management 

· Cross verification of interests, Accruals, Carry forward Balances etc on Excel.

July 2005 – December 2006
Guest Relations Officer, Tourism Development Corp. Nagarjuna Sagar, India

Job responsibilities as Guest Relations In-Charge & Supervisor:

· Responsible for Maintaining Resort for comfortable stay of V.I.P Guest and corporate clients
· Managed a team of 45 members, resolved Employee/Guest relations at the Resort.

· Sales of Holiday packages and Hotel Conference centers to corporate clients.
· Grievance and Customer query handling a major part of my daily routine

· Attending meetings and seminars in various  cities to upgrade knowledge and get the latest trends in Tourism

· Making travel arrangements for the guests upon requests

· Making the travel itenary for international walk in guests and make their visit comfortable in India

· Served VVIP clients such as His Holiness Dalai lama and other Central Govt. ministers and officials.
March 2004 – July 2005     Counselor / Faculty Setwin College of Hotel Management

Job responsibilities as Counselor / Faculty
· Practical and theoretical Training to the Hospitality students in Resorts as well classroom

· Explaining the students and guardians about the prospects and future in the field of Hospitality

· Project submission of students in various Hotels/ Resorts for appointment of students.

· Guiding the students for interview facing and applying in various sectors of Hospitality.

April 2002 – March 2004
      Front office Assistant, Hotel Mourya Inn. Kurnool, India

Job responsibilities:

· Marketing & Sales of packages for Hotel Rooms, Banquets, Board Rooms, and Conference Halls.

· Maintained public relations with clients by providing excellent services/packages.

· Managed and supervised Front Office.
· Making Travel arrangements for Guests upon request.

· Guiding the clients regarding the local sight seeing and places of interest

· Maintaining Long term relationship with corporate clients for continuous Business and support

Training

Training at HSBC on various International Fund Management packages, Hyderabad, India.
Training at Tourism Development Corp Branch Taramati Hyderabad
 Achievements
· Received Quality Excellence award for Outward Payments

· Received Productivity Excellence award for Outward Payments

· Achieved Highest volume in Outward Payments and Pre Authorized Payments

· Achieved the Best Performer award for Quality & productivity
· Personalised Guest Relation Officer to H E Dalailama

Awards & Honors
· Received Award for Caption making and Conceptualization etc.

· Appreciation Letter from Superintendent of Police for sales strategy to serve Police Dept.

· Topper, PG Diploma in Hospitality Management, IHM College, Hyderabad.
PERSONAL INFORMATION
Date of Birth

:
09 June 1979

Nationality

:
Indian

Marital Status
              :
Married

Religion


:
Islam

Driving License

:
Holding Saudi License 

Academics

: 
Attested from  UAE Embassy and Saudi Embassy Saudi Culture Done

Language Known

:
English, Hindi and Telugu.

DECLARATION

I do hereby declare that the particulars of information and facts stated herein 

above are true, correct and complete to the best of my knowledge and belief.
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