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PRATHYUSH 
Deira, Dubai, UAE
Email: prathyush.381955@2freemail.com 




PROFESSIONAL PROFILE 

Confident, Creative, Qualified Sales, Operations and Customer Service Professional With More Than 10 Years Of Distinguished Performance In The Banking and Finance Industry. Broad-Based Background Encompasses Exceptional Work Ethic And Commitment To Organizational Objective Within A Highly Competitive And Rapidly Changing Marketplace. Recognized For Decisive Leadership And Proven Ability To Face Challenges.

AREAS OF EXPERTISE

 Sales &Development


 Positioning Strategies
Operations




Team Management
Trade & Forex


           Customer Service 
Marketing




Sales Support

Marketing Intelligence


Administration
PROFESSIONAL EXPERIENCE

DISTINCT INFOTECH SOLUTIONS ,Dubai,  United Arab Emirates 
MANAGER- Sales and Operations
From  April 2017 to till date
· Handling entire business development activities of the company
· Handling entire  business operations of the company
· Planning and implementation of promotional activities
· Acquisition of new clients through marketing
· Maintaining  accounts of the company and timely submission of  vouchers,bills and files to the Auditor.
· Handling  post sales support to Money Exchanges 
· Preparation of proposals and  execution of agreement.
· Direct reporting to CEO of the company
AXIS BANK LTD, Trivandrum, Kerala, India
DEPUTY MANAGER –Customer Service & Operations, Retail Asset Centre 
From 14th May 2013 to 16th February 2017
· Handling Auto loan and Personal Loan disbursement of Trivandrum and Kollam Branches
· Crosselling liability products to the loan customers(Insurance,CASA etc)
· Handling post sale services to the loan customers

· Preparation and updation of disbursement MIS

· Monitoring movement of files from RAC to RAMG

· Scrutinizing documents prior to disbursement

· Updating policy changes on a regular basis

INDUS IND BANK LTD., Trivandrum, Kerala, India.

ASSISTANT MANAGER – Customer Service (Emerging Corporates) 

From, 16th March 2011 to 9th May 2013
·  Handling all Trade and Forex related transactions of the branch.
· Crosselling liability products to the loan customers(Insurance,CASA etc)
·  Building relationship with Corporates, Exporters and Importers.
·  Handling current account acquisition and post sale services to the customers
·  Building good relationship with the Current and Exim account holders   of the branch.

·  Giving timely updates on forex rates to the clients and keep immensive relationship with treasury for better rates to the clients.

· Handling entire forex transactions like wire transfers ,FCDD’s etc for the corporate clients of  the branch within the TAT.
ICICI BANK LIMITED

ASSET DESK MANAGER, Trivandrum and Kollam Branches, Kerala, India
From January 2008 to June 2010
· Managing a team of 3 executives for Trivandrum and Kollam.

· Handling retail loan business of 10 branches
· Crosselling liability products to the loan customers(Insurance,CASA etc)
· Handling asset product sales and post sales services to corporates of Technopark.

· Building good relationship with the top management of corporates

   Plan and implement regional level promotion schemes
EDUCATION AND TRAINING
· Masters of Business Administration- Marketing and Human Resources 

Institute Of Management in Kerala, Alleppey
2005-2007

· Bachelor of Commerce 

Sivagiri Sree Narayana College,

Varkala, Trivandrum
LINGUISTIC SKILLS

Malayalam- Read/Write/Speak

English- Read/Write/Speak

Hindi- Read/Write/Speak


Tamil- Read/ Speak










PERSONAL PROFILE

Sex




:
Male
Date of Birth



:
SEPTEMBER 04TH 1983
Nationality



:
INDIAN
Marital Status


: 
MARRIED
