   OLAOGUN (CCNA, B.Sc)
Olaogun.381956@2freemail.com 
PROFILE:
An analytical and dependable team player, who has keen eyes for details and is always seeking new and better ways of getting the job done. A firm believer in continuous research and update of knowledge, to improve performance and create opportunities for better goal accomplishment.

EDUCATION:
PGD Management, LAUTECH




            2011 - 2012
                     B.Sc. Computer Science, Covenant University, Ota, Ogun State

                         2002 - 2006
SSCE, Anglican Grammar School, Ifo, Ogun State


            2000 - 2001



    
CAREER HISTORY: 
Securities Africa Financial Limited

(Member of The Nigerian Stock Exchange) 
· Head, IT & Operations



July  2015  – Till Date
· Head, IT 





Jan  2013 –  July  2015
JOB DESCRIPTION

HEAD, OPERATIONS 

· Responsible for strategic operational activities and operational processes
· Handle all Registrars job 

· Liaise with the Registrars and other Stockbroking Firms on behalf of the company 

· Handle all inter-member related issues 

· Handle all work relating to CSCS
· Do follow-up of submitted jobs with the Registrars and CSCS
· Set up and Operationalize a Broking Operations Unit focused on Institutional Equities Broking which shall include (but not limited to): Securities Operations; Cash operations; Trading Operations; Client Operations.

HEAD, IT 

· Good understanding and technical knowledge of current network and PC operating systems, hardware, protocols, and standards
· Setting up new users' accounts and profiles and dealing with password issues
· Planning and undertaking scheduled maintenance upgrades
· Installing and configuring computer hardware, software, systems, networks, printers and scanners
· Technical and operational advice to other members of staff developing IT dependent projects and systems

· Specification, ordering and installation of equipment and software
· Maintenance and repairs to systems at all levels, network infrastructure and architecture, network software systems 
· Software support
Skye Stockbrokers Limited (formerly PSL Ltd.)
(Member of The Nigerian Stock Exchange)
· Information Technology Officer


April  2012  – Dec 2012
JOB DESCRIPTION

INFORMATION TECHNOLOGY OFFICER 

· Control over and maintenance of user accounts

· Data and network security 

· Identification and prioritisation of IT needs in each financial year 

· Specification, ordering and installation of equipment and software 

· The ongoing development of long-term IT strategies for the Company

· Control of the IT budget

· Software & Application support

· Maintenance and repairs to systems at all levels, network infrastructure and architecture, maintenance of 24-hour email and internet access

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults

CAREER HISTORY: 
Skye Stockbrokers Limited (formerly PSL Ltd.)

(Member of The Nigerian Stock Exchange)
· Portfolio Management Officer



Jan  2011  – April 2012
· Product Manager 




 May 2010 – Dec  2010
· Relationship Officer 




 June 2008 – May 2010 
· Regional Coordinator 



 June 2008 – May 2010
JOB DESCRIPTION

PORTFOLIO MANAGEMENT OFFICER 

· Attend meetings of Management Investment Committee

· Identify client's investment objectives and constraints. 

· Develop investment policies and strategies, taking into consideration market and economic conditions. 

· Implement policies and strategies including securities research, selection and portfolio construction. 

· Measure and evaluate portfolio performance
· Rebalance the portfolio as it changes, to reflect the original plan.
· Make presentations to current and prospective clients on behalf of the organization.

PRODUCT MANAGER (SKYE SMART) 

· To market the product

· Grow subscriber’s base

· Meet set target on the product

· Engage product subscribers and prospect; also recommend amendments or additions to the product features

· Drive other staff to sell the product

· Work with the DSAs to market the product

· Ensure that the stated benefits attached to the product are availed to product subscribers

· Develop marketing strategies for the product

RELATIONSHIP OFFICER

· Market the firm’s products and services to customers and prospects

· Pay regular visits and make calls to existing and prospective customers with a view to maintaining/establishing good relationships with them

· Attend to all customers’ enquiries within 24hrs

· Identify customer needs and proactively seek to address them

· Assist with developing and implementing efficient and effective customer service strategies

· Regularly updates customer on all the firm’s product offerings

· Provide regular feedback/information for customers as regards their accounts

· Render timely report on customers as required by management

· Compile a comprehensive database of information on all existing relationships and prospective ones

· Aggressively pursue new business

· Perform other duties as assigned by the Head, Business Dev. & Relationship Management

REGIONAL COORDINATOR – Lagos Island
· Responsible for the assigned region

· Create awareness of SSL in the region

· Charged with the responsibility of liaising with branches within this region

· Making sure that Skye Stockbroker’s presence is felt even though there is no outlet in the region.

· Handling issues and matters that may arise in the region

PSL Limited (Member of The Nigerian Stock Exchange)
{Subsidiary of Skye Bank Plc} 
· IT Admin/Support officer / Research Analyst




Oct. 2007 – June 2008
JOB DESCRIPTION

· Sourcing primary & secondary data for analyses

· Extraction of relevant data for the purpose of analyses

· Processing of data for easy use in analyses

· Developed analytical tool for PSL
· Individual and sector analyses of quoted companies on the floor of the NSE
· Compilation of clients’ database

· Monitoring and maintaining computer systems and networks
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults
· Replacing parts as required
· Setting up new users' accounts and profiles and dealing with password issues
· Planning and undertaking scheduled maintenance upgrades
· Installing and configuring computer hardware, software, systems, networks, printers and scanners
KNOWLEDGE & EXPERIENCE
· 7 years’ experience managing and/or directing an IT operation
· Proven experience in IT infrastructure strategic planning and development and policy development 

· Good understanding and technical knowledge of current network and PC operating systems, hardware, protocols, and standards
· Experience with systems design and development from business requirements analysis through to day-to-day management
· Knowledge of business theory, business processes, management, budgeting, and business office operations
· Superior understanding of the organization’s goals and objectives
· Demonstrated ability to apply IT in solving business problems

· In-depth knowledge of applicable laws and regulations as they relate to IT

· Strong understanding of human resource management principles, practices, and procedures

N. Y. S. C., Khemsafe Computers Limited, Kaduna, Kaduna State
September 2006 – September 2007
· Taught Computer Hardware & Software Related Courses
· Organized evening classes for deficient students

RESEARCH PAPERS:
Data Mining in Higher Institution of Learning (University Final Year Project).

PROFESSIONAL MEMBERSHIP:

Chartered Institute of Stockbrokers (Graduate Member)

                           2008
Certified Cisco Network Associate


          

          

 2007
SEC Registered Sponsored Individual Officer



          

 2013

TRAINING ATTENDED:         ITIL IT Foundation & Certificate Course

              2015
SKILLS:


· Excellent working knowledge of Infoware ERP  (Stockbroking software)

· Ability to conduct and direct research into IT issues and products
· Good multi-tasking ability

· Good listening skills and strong leadership skills
· Excellent knowledge of Microsoft Office

· High Learning Aptitude

· Ability to work under pressure with little or no supervision

· Good analytical mind

· Knowledge of computer assembly and maintenance

PERSONAL DATA:
DATE OF BIRTH:
21st November 1980
SEX:
MALE

MARITAL STATUS:
MARRIED
NATIONALITY:
NIGERIAN

HOBBIES:
Listening to music, Football, Basketball, Traveling and Reading

REFEREES:
Available on Request

