
Objective: 
To gain Senior level positions in Business Development / Higher Management; preferably in the Automobile Industry 
Skills:

· Automobile Engineer with more than 9 years of international experience in Multinational brands.

· Expert in handling a number of after sales service operations & developments

· Excellent customer handling skills

· Target driven(any target is possible to achieve)

· Excellent Technical knowledge.

· Proven track record of developing procedures, dealer standards and operational policies, planning & implementing effective control measures of service department.

· Excellent Communication & Interpersonal skills. Fluent in English, Arabic & Urdu.

· Excellent Computer skills, I have done programming in C++ apart from normal Microsoft office. At present using SAP(4.7).

· Champion of marketing services.

· Very fast learner, very sharp at work & passionate about the target achievement.

· Known as a Go-Getter.

· Good working ethic & integrity.

· Excellent industrial contacts.
Personal Profile:
	
	

	Birth Date:
	January 24th , 1977

	
	

	Marital status
	Married

	Languages known
	English, Urdu, Arabic


Educational Qualifications: 
	MBA(Operations & Marketing)
	From sp jain center of management in Dubai

	B.E (Automobile Engg.) 
	Completed Bachelor of Automobile Engg. From Mumbai University, India and secured 1st class In June 1998.

	H. S. C.
	Secured 75% in Mumbai Board examination held in June1994.

	PRIVATE
S. S. C.
	Secured 89.85% in Mumbai Board examination held in June1992.


Professional Projects:

1-Aerodynamic Body Design of a Vehicle:

I & my project partner made a comprehensive report on Aerodynamics of vehicles. The key areas were:
· Aerodynamic Designing of the vehicle body.

· Effect of  aerodynamic forces on moving vehicle

· Air flow pattern around the vehicle

· Air flow affecting the cooling of engine

· Air flow affecting the ventilation of vehicle

· Architectural Layout.

· Body Weight Analysis and Distribution.

· Structural Designing.

· Safety Analysis.

· Body Finishing. 
I & my Project partner visited ARAI(Automotive Research Association of India) & studied the different test techniques. Further to it we visited the Tata manufacturing plant in Pune to understand the safety features incorporated at the time of vehicle production.

2. Launch of Express Maintenance using TPS:

This project was based on Toyota Production system. We used TPS as a tool to solve aftersales problem of Toyota service center in UAE. We have used concepts like JIT, Inventory reduction, Waste reduction & Quality Circle.

Alfuttaim motors is a sole distributor of Toyota & Lexus cars in UAE. Due to increase in sales& limited capacity of service centers, it became very difficult for service centers to cope up with the work load. This was pulling down the customer satisfaction & was a threat of loosing customers in long run.

Hence it was decided to do a survey to determine the factors affecting the services & how can the service centers still handle the increasing load.

To analyse the present situation & come up with a solution which:

· Reduces lead time from 8 hours to 1 hour

· Is cost effective

· Enhances customer satisfaction,

· Eases & levels the load on the workshops

· Increases revenue  

· Increases workshop productivity

Professional Training:

· Undergone Basic Maruti Technical training at Maruti’s regional office in Mumbai. 

· Undergone Customer Service Workshop at Al-Futtaim Training Center, Dubai (United Arab Emirates).

· Undergone ‘Effective Telephone Handling skills’ training at alfuttaim training center

· Undergone ‘Basic computer Knowledge’ training at alfuttaim motors

· Undergone TSA ENTRY LEVEL & LEVEL1 training

· Undergone SAP4.0 & SAP4.7 up gradation training at Al-Futtaim Training Center, Dubai (United Arab Emirates).

· Certified as TOYOTA SERVICE ADVISOR from TOYOTA MOTOR CORPORATION Ltd., Japan.

Work Experience Summary:
I. Organization: M/s Quartermile, Dubai
A reputed workshop for all high end & European Cars specialized in Mercedes, BMW, Range rovers etc. in Dubai.

Duration: Feb 2008 till Date

Position: Service Manager

Responsibilities:

My Major responsibilities are:

· Ensure that the financial targets are achieved
· Ensure Customer Satisfaction in order to retain current customers and expand new customer base.

· Minimise return jobs, fulfil customer needs through timely delivery, assuring quality, providing competitive pricing etc.

· Intervene in specific case of customer handling to pacify dissatisfied customers or capture a business deal.

· Meet fleet customers 

· Promote the sale of car accessories & kitted cars.

· Develop the team to a level of proficiency to enable them to deliver outstanding quality of service.

· Observe staff and understand their training needs for developing a strong and unified team.

· Monitor supplier and sub-contractor activity in terms of pricing delivery schedule, quality control and payments.

· Monitor payment (cash/cheque) handling, other financial transactions (depositing, reporting to Finance, petty cash control) staff leave scheduling, building and equipment maintenance, maintain inventory levels of workshop materials and official stationery.

· Study market situation and recommend action plan to senior management for consideration. 

· Actively contribute business development ideas for enhanced business levels.

II-Organization: M/s Alfuttaim motors, Dubai
A Sole Dealer for TOYOTA and LEXUS VEHICLES in United Arab Emirates managed by Al-Futtaim Group of Companies, Dubai

Duration: June 2001- August 2007

Position held (when left) : Service Supervisor

Responsibilities:

· To manage the reception & to look after all the service activities.

· Handle customer’s complaints & grievances.

· To improve CSI of the workshop in order to enhance customer retention.

· To make daily , weekly & monthly workshop reports

· To maintain TSM standards in the workshop

· To increase the efficiency & profitability of the workshop

· Train new service advisors

· My responsibilities also include Opening of Service Orders and Diagnosis of various Technical Problems of the vehicle. Carrying out the various steps included in the periodic maintenance of the car and giving the necessary orders to the technician to carry out the required technical job within the promised time. 

· Calculating Time and Cost Estimations with the customer prior to starting the job on the car.

·  Liaison with Parts and logistics for arrangement of parts on the various vehicles in advance.

· Conformation to the Customer regarding Invoicing and time of delivery of vehicles. 

· Liaison with Toyota Warranty Systems and Procedures and taking approvals from the National Service Department for Goodwill Warranty jobs so as to ensure Customer retention and Satisfaction.

· Working on SAP 4.7 an automated computerized system used by quite a few companies all over the world to ensure faster and systematic support to the work environment.

·  My responsibilities also include sending TOYOTA TECHNICAL REPORT to TOYOTA MOTOR CORPORATION, JAPAN regarding the various Technical failures found in the new models so as to enhance them to do research and development on the failures and also to upgrade the Quality control on the vehicle. Hence helping in the brand development
· Service Marketing involving selling of Service Contracts on Periodic basis to a Fleet of companies so as to ensure complete peace of mind to the customers for a uniform period of time.

· Worked as second shift incharge.In second shift I had look after the reception activities, workshop’s job flow, solving customer’s problem, handling cash etc.

Assisting service manager to maintain TSM (Toyota Customer Service Marketing)certificate
III- Organization: M/s Autoland India Pvt.Ltd.
A MARUTI(SUZUKI) Authorised service center in Mumbai.

Duration: June 1999-May 2001

Position held (when left): Workshop controller & Quality controller

Responsibilities:

· My responsibilities include Managing the Work flow inside the workshop, checking the quality of work, Diagnosing  of various Technical Problems that the customer faces with the car, giving them adequate advice regarding the Preventive maintenance of the car and carrying out the trouble shooting by giving Technical solutions to the Technicians to give Trouble free Driving Condition to the Customer.

· My responsibilities also include random & regular quality control of the service to increase CSI.

· To coordinate with service manager & service advisors to increase productivity & CSI

Minimise return jobs, fulfill customer needs through timely delivery, assuring quality, providing competitive pricing, etc.

Achievements:
1- Won TOYOTA SERVICE ADVISOR’S SKILL CONTEST in 2003 & in 2007. 

2- Awarded National Champion for highest number of contract sale.

3- Was an active member of Express maintenance launch & Advance TSM in Alfuttaim motors 
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