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       Jitendra 

CAREER OBJECTIVE
Work up to the organizational commitment with assurance to serve organization to their full satisfaction with my competence and sincerity towards my work. Seeking a responsible position which will utilize my knowledge, experience and professional skills to help achieve the required organizational targets.

RRENT PROFILE
COMPANY PROFILE: JALARAM GENERAL TRA LLC – Dubai 
POSITION                 :
IT SERVICE MANAGER 
JOB PROFILE           :
      Develops relationships with external clients and organizations to assess their 

      Technology, support, and security needs, Maintains relationships with technology, 

      Software, and security vendors Manages and assesses the performance of staff

      Members who specialize in support, sales, and installation Identifies staffing 

      Needs and works with human resources colleagues to pursue the hiring process 
      Specialists in IT needs and demands for a particular industry, 
            Technical lead duties and management of technical projects. Designing and     

            Implementing customers’ network infrastructure Configuring and implementing 

           Remote Access Solution Gather and collate network requirements by working with

           Clients and colleagues install secure and scalable network devices Work with OS 
           And Application teams to ensure client service success Document all network 
           Set-ups Liaise with support teams, working together to resolve customer issues
           Work as part of a team with excellent communication skills Work with clients 
          During all stages of Projects Highlight and document all network risks of projects.
           NETWORK EXPERIENCE   
           Installation and maintaining experience of ADSL Router and access point TP-Link,

           D-Link, Linksys, Net gear, Belkin, Cisco, DVR Experience Hikvision, Dahua, 
           Cpplus Samsung, Uklink, port setting experienced with design, install, and 
           Configure LAN/Wan network by Utilizing Adsl Router, configured routers for

           Ethernet, proper technical documentation and troubleshooting procedures, 
           Structured Cabling network on star topology with Utp & Fiber installation. 
DURATION:
 Feb 2016 TO 15Mar 2018

COMPANY PROFILE: SUN SECURITY SYSTEM –LONDON 
POSITION:
IT NETWORK ENGINEER 
         JOB PROFILE: 

    I was working as A IT Network Engineer, I can design, install and  

    Service of full range of Dvr and Camera systems Understands advancements in 

    Technology with CCTV systems Good technical understanding and ability to explain to

    Customers Able to inspect locations to find best installation areas for cameras to be 

    Installed Knowledge of multiple types of CCTV systems has own tools for installation 

    Purposes Five years of experience in CCTV installation.          

         CCTV EXPERIENCE 

      Consulted with businesses and homeowners regarding CCTV security system needs.

      Performed appropriate measurements for installation purposes. Installed CCTV 

      Systems in Commercial settings, including parking lots, inside stores and over 

      Registers as Requested and needed. Made recommendations regarding where 
      Cameras should be installed according to individual building's construction. Performed  

      Residential Installations of CCTV security systems. Ested all installations and setups 
      to make sure They worked. Worked on-call to go to homes and businesses for 
      Installation needs utilized terrific communication skills to show how system worked 
      Once installed Worked with business and homeowners to pick best camera installation 
      Locations, both interior and exterior. Used own tools and truck to complete CCTV 
      Installations provided training on system use once installation completed. 
DURATION:
JAN 2010 TO 2015 AUG
COMPANY PROFILE:  UNITED TELECOMS LTD- India
POSITION:
Network Engineer 
JOB PROFILE:
     I was working as a Network Engineer for the Jharnet  

     JHARKHAND GOVERNMENT OF JHARKHAND INDIA    

     United telecom’s limited has implemented the Jharnet state wide area network

    (Jharnet) set up of the Government of Jharkhand, E- Government Project on ip base ip   

    Telephony /video conference, and largest involving Cisco router. Jharnet providing    

     Voice/video and data connectivity to all the above offices of govt. of Jharkhand. 

     Using Cisco Router 7613,3845[Mms]And 1841 1760, Series, Switches Cisco Switch,  

     Linksys, Hubs, Rad Modom, Atrie Modoms, Ccm, Polycom Video Conferencing  

     System by Using Optical Fiber Media of 2 Mbps Lease Line From bsnl.   

          NETWORK EXPERIENCE  

          Maintaining Experience of Adsl Cisco, Dax, Linksys, Net gear, Belkin router 

          Experienced With Port Setting Experienced With Design, Install, and Configure

          LAN/Wan Network by Utilizing Adsl Router, Configured Routers for Ethernet, 

     Proper Technical Documentation and Troubleshooting Procedures. Structured Cabling  

     Network on Star Topology with Utp & Fiber Installation, Configuration & Maintains 

     Of LAN, WAN Configuration of Cisco Router & Switches Vlan Creating &   

     Management.    

DURATION:
MAR 2006 TO DEC 2009

    1      MA (Marketing and Innovation) Anglia Ruskin University London JULY 2015
            Passed with First Class 
  GDCA (Post Graduate Diploma in Computer Application FEB 2008) 

    2       (INFINITY BEYOND TECHNOLOGIES AN-ISO 9001:2000 INSTITUTE INDIA) 

             Passed with First Class, 

      Operating systems
:     Windows, XP, Window 8, 10

       Packages

:     MS-Office, Excel, Format System and Troubleshoot 

       Cisco


:     Cisco router, switch, Dax switch 

       Certification

:     CCNA (CISCO CERTIFIED NETWORK ASSOCIATE)
       Cisco Id
                     :     CSCO11212068 (Expire the ID)

STRENGTHS
Dedication, Determination & Discipline towards Work. Efficient Planning & Interpersonal Skills.       Prioritization & Decision Making.
Self-Starter - can work independently as well as in team environment. Very Friendly with Subordinates and People.

	Date of Birth
	: Feb 28,1984
	

	Height
	: 5’3”
	

	Languages known
	: English, Hindi, Gujarati.
	

	Nationality
	: Indian
	

	Marital Status
	: Married
	

	Hobbies
	: Reading Books, Watching Sports, Listen to Music.
	

	Email
	: jitendra.382084@2freemail.com 
	

	Visa Status
	: Employment Visa
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