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Curriculum Vitae
PromisE 
Email: promise.382220@2freemail.com  

Objective                                                                    
A result driven, committed and articulate Sales Associate with over 3 years Experience in sales and customer care, excellent communication skills and a high level of customer commitment. Possessing a good team spirit, deadline orientated and having the ability to succeed in a demanding sales environment
Personal Information 
Date of Birth

:
02/01/1996
Sex


:
Female
Nationality 

:
Nigerian
Visa Status

:
Visit

KEY SKILLS & STRENGTHS 

· Excellent IT skills.

· Knowledge of using the POS system

· Friendly disposition with clear spoken English.

· Excellent personal presentation and interpersonal skills

· Passion for exceptional customer service

· Good communication skills and an excellent telephone manner.

· Able to sell to large and small clients

· Proven experience in launching new products.

· Have a professional style of communication & ability to build rapport with Prospective customers.

AREA of Expertise 
· Account management

· Welcoming Customers (greeting)

· Eye Contact (Smiling)

· Identifying Customer’s Needs 

· Selling

· Adding on Sale

· Closing sales (thanking the Customer)

· Telesales 



Qualification 

· West African Examination Council (SSCE) 2013

Experience
       Sales Associate


Shoprite, Delta State, Nigeria


    2015 – 2017
 Job Description
· Working as part of the sales team to develop both new and existing markets.

· Involved in developing sales & pricing strategies.

· Merchandising items on the display

· Stock room arrangement e.g. Size wise and Color wise

· Handling Cash in the till

· Adhering to company policies and procedures. 

· Achieving individual sales goals and contributes to the overall store success.

· Identifying and then researching potential leads and opportunities. 

· Constantly developing existing sales processes which will generate sustainable growth.

· Promoting the company’s mission, goals and objectives to the people. 

· Writing accurate & informative sales reports, DSS reports and other documentation.

· Contacting prospective clients by phone and email.

· Identifying the customer's needs.

· Dealing with a diverse range of clients in the private and the public sector.

· Attending promotional shows and exhibitions when required. 

Languages
	Language
	Writing
	Speaking
	Reading
	Listening

	English
	Excellent
	Fluent
	Excellent
	Excellent

	French
	Fair
	Fair
	Fair
	Fair


