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Teodora 

Email Address: ​​teodara.382315@2freemail.com 
With UAE Driving License

Technical Skills
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· Knowledgeable in Microsoft Office, Fidelio, Opera, Clock, Tornado and other hospitality software’s
· Experience in several online management software’s:
· Hub Spot CRM
· Interactive Online Menu Application (iMenu)
· Website Design (Wix)
· Restaurant Mobile Application (biznessapps.com)
· Tanaza (software for Wi-Fi cloud management)
· Graphics Design using Canva
· Future Point of Sale (FPOS) Software – Database construction, design and implementation
· Social Media Management
· Course in Tour Guide and Animator (Varna, Bulgaria - Chamber of Tourism)
Work experience
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TechMTE - IT Hospitality Company -​(www.techmte.com) ​
​Nov 2016 – April 2018

Dubai, United Arab Emirates

Sales Account Manager / Project Manager

· Managing a portfolio of accounts to achieve long-term success
· Identify, develop and execute account strategy to close new business opportunities and expanding revenue with customers across the assigned region; independently and cooperatively.
· Developing and maintain positive relationships with clients
· Target and gain access to decision makers in key prospect accounts in the assigned territory.
· Work cooperatively with partners to leverage their established account presence and relationships.
· Identify future deals while giving input into prioritization and strategy of pursuits, manage the sales cycles and answer the tough client questions

· Scope, negotiate and bring to closure agreements to exceed booking and revenue quota targets.

· Contacting and handling customers’ individual needs
· Generating new business using existing and potential customer networks
· Reporting on the status of accounts and transactions
· Suggesting actions to improve sales performance and identifying opportunities for growth
· Coordinating with clients & project management team and ensured smooth delivery of projects
· Organizing & assigning day to day support tasks and ensured all tasks are resolved in a timely manner
· Maintain schedules of project management team

Vicko

Varna, Bulgaria

Sales & Customer Service Executive



​Nov 2013 – Sept 2016

· Provide customers with information on products and services provided by the company
· Demonstrate product features and answer questions regarding price, features and after sales services
· Take customers’ orders and provide them with delivery options
· Assist customers with the payment procedures and ensure proper packing of purchased products
· Arrange for home deliveries to be made for purchased items
· Take and record customers’ contact information in the company database for future promotional activities
· Take orders for purchase over the telephone and website and arrange payments
· Provide customers with information on after sales services and warranties
· Handle product recalls, returns and replacements
· Analysing and overseeing the import and export of products for the shop
· Preparing all orders, contact suppliers, arrange all deliveries
· Following and making payments to the suppliers, along with promotional activities arrangements
Marina Hotel
​Apr 2013 – Oct 2013

Sunny Day Resort, Bulgaria

Front Office Supervisor

· Process guest arrivals and departures, including all necessary payments
· Handle & coordinate room assignments and pre-arrivals
· Offer referral for services and handle requests for information
Flamingo Grand
​June 2012 - Oct 2012

Varna, Bulgaria

Spa Receptionist

· Arranging Appointments for SPA treatments
· Consulting the clients
· Preparing SPA invitations and SPA vouchers, working with Fidelio Opera software
Training & Development


“Domain le Sagittaire” Camping Resort​
​Apr 2006 – Oct 2006

Vinsobres, France

Internship

· Taking customers order, preparing, mixing and serving beverages and cocktails/ drinks, cleaning bars, tables and work areas, keeping order of the bar, providing sliced fruits for the drinks, planning the bar menu, creating drink recipes, serving snacks, wine and bottled or draft beer
· Assisting customers with wine selections, washing dishes, glasses and other utensils.
Education


University of Economics
​Oct 2007 – May 2012

Varna, Bulgaria

Master’s Degree in Tourism

Bachelor’s Degree in Marketing

Personal Information

Date of Birth:

Nationality:

Marital Status:

Languages:

Current Visa Status:



April 20, 1988

Bulgarian

Single

English, German, French, Russian, Bulgarian

Visit visa
