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Dayakar                  
E: dayaker.382458@2freemail.com 
_____________________________________________________________________
PERSONAL SUMMARY:

A well presented, industrious and highly personable individual who has extensive in-depth experience in sales & collections. Possessing a huge range of abilities from providing support and leadership to junior staff right through to being able to successfully sell, credit and products of a bank. Able to gain the trust of customers by interacting with people from all backgrounds. Also having a proven record of contributing to the profitability of previous employers by generating income and revenue growth. I am now looking forward to make a significant contribution to an organization that offers a genuine opportunity for progression. Excellent knowledge and efficient in Microsoft Office (Excel, Word, Power Point etc.) applications.

CAREER HISTORY:

BILKISH ASSOCIATES LLC (Dubai-UAE)         Oct’09- Feb’2015
Assistant team Leader (Recoveries-Credit Cards, Personal & Auto Loans)
Responsible for supervising the day to day activities of the staff, whilst at the same time creating a professional, helpful and customer friendly environment for staff to work in.

Duties: 

· Maximize team performance by reducing the delinquent portfolio/increase cash recovery for all delinquent customers in line with the agreed policies and procedures.

· To achieve agreed performances, outcomes and standards, and to be committed to Collections & Recoveries Department core principles and key goals.

· To lead and carryout all collection & Recovery aspects i.e. contacting default customers, reaching in settlements, recommending to initiate police & court action, rescheduling of potential delinquent account within policy/procedure guidelines.

· Manage Team including performance management, training of new staffs, coaching, target setting, supervision, feedback on performance and ensure that the team adhere the Collection & Recovery Policy and procedure.

· Internal and external customer interface.

· Responsible for monitoring calls and maintaining the staff to adhere to the policy & guidelines of the bank.

· Generate statistic reports and performance indicators relating to activities and performance of own team and also provide training to staffs whenever necessary.
· Handling and resolving complicated/high profile customers cases through customer contacts and meetings.

· Make field visit to defaulters, employers, government agencies if required.

· Share the MIS every month with the bank. Collector’s performance and agency performance report will be shared monthly.

· Taking care of the compliance policies of the bank timely.
Collection Officer (Mashreq Credit Cards)


· BILKISH Associates is a Debt Collection Agency which is one of the most efficient and cost- effective way of prioritizing an account for payment and recovering bad debt.

· Recovery from customers against loans and advances after providing advice on the various payment options.
· To follow up and collect on all overdue, delinquent (over credit limit cards) customers. 
Meets Targets set on flow and delinquency rates.      

· Achieved the Best collection officer Certificate from Mashreq Bank and from the company (BILKISH).  

· Identify non-contactable/skip customers and redirect these for field visits.

· Send out confirmation letters to employers to confirm employment status and establish contact with the customer. 
· Send collection standard letters /SMS/Emails to non-contactable customers.

· Review collection MIS to measure own effectiveness, productivity & efficiency.

· Undertake any other duties as required by the division from time to time.

· Joined as a collector in the year Oct’09 & promoted as an ATL in Jan’2012.

Maintaining MIS:

· Planned, directed and controlled all MIS activities in order to meet the information requirements of our client and staff services

· Responsible for updating the company's MIS and operations capability and preparing the daily, weekly and monthly performance scorecard of all the employees

· Monitoring team work performance.

GE MONEY (Hyderabad)         Sep’06- Jun‘08

Process Associate (U.S In bound) Private Label Credit Cards
· Addressed customer’s problems/ queries arising from credit cards supported.

· Extended excellent customer service to customers and took responsibility for follow up to ensure customer needs and expectations were satisfied.

· Communicated with team manager, team members regarding problems, solutions and trends and communicated with co-workers to research problems and find solutions.

· Responsible for meeting established individual and team performance targets, which included customer service, productivity and quality standards. 

· Handled escalation calls and also extended my working hours due to heavy call volume.

· Achieved Customers Appreciation awards.

ACHEIVEMENTS: 

· Certificate of Merit for the top performance in Credit Card & Personal Loans recoveries from Standard Chartered bank for the month of Jan-2014

· Certificate of Excellence for Team leadership from MASHREQ BANK for the year 2013.

· Certificate of Achievement awarded as Top collector in CARDS collection for the year 2012.
· Certificate of Achievement awarded as Top collector in CARDS collection for the year 2010 & 2011.

· Certificate of Appreciation awarded as Best collector in Mashreq cards portfolio for the month of Mar-Apr’2010.

EDUCATIONAL QUALIFICATION:

· Graduation from Ambedkar University.

· Intermediate from Wesley Junior College.

· SSC from St Marks High School.

TECHNICAL SKILLS:

· Diploma in Software Tech. (DST) from Pace Institute of Computers.

· Honors Diploma in Computer Software (HDCS) from Lakotia computer center.

· Diploma in Electronics and Hardware Engineering (DEHE) from SISI-CMTES.

· Diploma in Hotel Management and Catering technology (DHMCT) from Setwin Institute.

PERSONAL DETAILS:

Date of Birth                    
:  27-Aug-1982.

Nationality                       
:  Indian.

Religion                          
: Christian.

Languages Known            : English, Hindi and Telugu.

Marital Status                  
: Married.
Interests


: Listening to Music & Photography
