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Career Objective:
To build a carrier in a growing organization, where I can get the opportunities to prove my abilities by accepting challenges, fulfilling the organizational goal and climb the career ladder through continuous learning and commitment.

Professional Qualifications:

Completed Diploma in Hotel Management (D.H.M) and Post Graduate Diploma in Hotel Management (P.G.D.H.M) from SETWIN Government of A.P accredited at AKHIL HOTEL MANAGEMENT ACADEMY, Rajahmundry, East Godavari District, Andhra Pradesh.

Academic profile:
· SSC:        From BOARD OF SECONDARY EDUCATION. A.P.

· INTER:    From BOARD OF INTERMEDIATE EDUCATION. A.P.

Industrial Experience:
· Participated academic training program at Marriott hotel for two months and also training in The Park Hotel for four months.

a) Ensured all cooking equipment are well maintained and operational.

b) Helped in cooking and storing food items.

c) Ensure all cleaning instructions and schedules were followed at kitchen.

d) Maintained kitchen area neat and clean.

e) Carrying the food items and Serving the food for all the occasions 
f) Greeted guests as they entered, provided them with needed information, and Directed guests to their rooms and services.
g) Checked in and checked out guests
h) Coordinated with housekeeping to ensure all the special requested handled properly. 
i) Correctly handled business phone calls and directed to appropriate recipients
j) Completed shift reports each day detailing reservations, check-in/check-outs and any other information requested by management. 
Interested departments:
· Front office

· F&B production
Computer Knowledge:
· M.S Office

· Excel

· Good typing speed.

Work Experience:
Apollo Hospitals: Worked as an assistant in main stores for 2 years.

     Job role: issuing of items to departments.

Presently working:
Union national bank: Working as an office assistant.
Personal skills:
·    Excellent problem-solving and critical thinking abilities

·    Good written and verbal communication skills

·    Solid understanding of guest relations and customer service within the hotel industry
·    Ability to work under pressure
·    Strong understanding of all aspects of hotel management

·    Ensures hotel staff follow excellent guest care standards
·    Quick learning capabilities and being friendly 
·     Adaptability
Hobbies and interests:
· Listening to music

· Cooking

 Personal profile :

   Date of Birth 
 :   27/06/199

   Sex
 : Male

   Marital status
: Unmarried

   Languages known
: English and Hindi

   Nationality
: Indian.

  Passport Details:

     Country Code
: India
   Place of Birth
 : Mamidikuduru,Andhra Pradesh.

   Date of Issue
  : 07/08/2013

   Date of Expiry
  : 06/08/2023
Declaration:

Here by, I declare that the particulars mentioned above are true to the best of my knowledge.

