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JUSTINE 
justine.382730@2freemail.com 

SUMMARY
Experienced Business and Relationship Manager with demonstrated skills of branch operations, sales, marketing and people management with the degree in Business Administration.

CAREER EXPERIENCE
Business and Client Relations Manager | Junior Assistant Manager
Panw safe Services Corporation (Cebuana Lhuillier)
May 2016 – June 2018
· Branch Operations Planning and Monitoring.
· Item Appraisal and Monitoring.
· Spot checking or Inventory Check
· Preparation of Foreclosed Items for Pull- Out.
· Customer Relations.

· Premises Management.
· Report Preparation and Record Management.
· Performance Management.
Area Appraiser 
Pawnsafe Services Corporation (Cebuana Lhuillier)
May 2012 –May 2016
· Responsible for branch transaction and administrative support in the branch in absence of the Branch Manager for the Area 204.
· Responsible for providing clerical and administrative support to all branch personnel.
Vault Custodian | Branch Cashier
Pawnsafe Services Corporation (Cebuana Lhuillier)
November 2009- May 2012

· Responsible for monitoring the movement of items in and out of the vault as well as ensuring the safety of all items.
· Responsible in processing all the transactions of the clients.

· Attend to all client’s concern and inquiries 
PERSONAL INFORMATION


Date of Birth:  June 21, 1989


Marital Status:  Single


Citizenship: Filipino
EDUCATION

2005 - 2009
Bachelor of Science in Business Administration Major in Entrepreneurship
Cum Laude 
Nueva Ecija University of Science & Technology
Cabanatuan City, Nueva Ecija Philippines
TRAINING AND CERTIFICATION
· Eureka!thon 2017
November 22-24 2017

PJL Convention Center Antipolo City

· Problem Analysis & Decision Making

November 11-12, 2016

PJL Convention Center Antipolo City

· Diamond Appraising Workshop

October 19-21 2016

PJL Convention Center Antipolo City

· Basic Supervisory Skills and Interaction Skills for Success

October 11-13 2016

PJL Convention Center Antipolo City

· Enhanced Client Service Training

September 21-22 2016

PJL Convention Center Antipolo City

· Gold Appraising Workshop
July 2011
Capitol Golf Resort Lingayen Pangasinan

· Business Quality Training and Customer Service
April 2010

PJL Convention Center Antipolo City
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