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NAVEEN

naveen.382768@2freemail.com 
Objective
To secure challenging roles in IT with focus on the hardware & software Implementation, Support & Network managements. Working at the cutting edge of technology and in an environment where my contribution and commitment is valued.

	Total Experience 

12 years experience in System and Network Administration field with a valid UAE Driving license
educational background

	Bachelor of Computer Application 
Vinayaka Missions University, Salem, Tamil Nadu, India

	Computer / technology Skills

Windows Servers, Azure Basics, Office 365, Active Directory, Exchange Server, Storage, Hyper-V, Firewall, Google apps, Microsoft Office, Adobe Photoshop
Professional EXPERIENCES

	ARYAN BUSINESS CONSULTING FZ LLC
Dubai Knowledge Park, UAE

IT Administrator 
January 2009 to December 2017
· Installing, Configuring and Administering Windows 2012, 2008 and 2003 Servers. 
· Installing and Configuring of Laptops/Pcs and adding to the network domain.
· Creating and managing Users, Groups, OU, Group Policies and assigning NTFS & Share permissions as per management policy.
· Configuration of DNS & DHCP, Remote Desktop Services, RAS Server (VPN, NAT) FTP, IIS, File Server. 

· Managing, monitoring Virtual Machines on Microsoft Hyper-V servers. 

· Installation, Configuration, Maintenance and Backup the NAS Storage 

· Designing and implementation of Exchange server 2007 / Exchange 2003. 

· Creation, modification & deletion of Exchange Mailboxes, Groups, Public folders, and Mailbox size limit and permission administration. 

·  Configuration and troubleshooting of Microsoft outlook, clients email and internet related problems. 

· Installation and configuring Network Printers. 
· Liase with ISP vendors for resolving ISP issues.
· Manage the Operating System upgrades/patches and coordinate with the core team before applying patches and hot fixes, to avoid downtime to application servers and keep everyone updated properly.

· Perform Incident resolution, Problem Determination and Root Cause Analysis in accordance with Service Level Agreements. Additionally, provides in-depth diagnosis for operating systems software/hardware failures and develops solutions.

· Prescribes system backup Daily-Weekly-Monthly backup verification and status update / disaster recovery procedures and directs recovery operations in the event of destruction of all or part of the operating system or other system components.

·  Responsible for general technical support for end-users. Assists user to resolve computer-related problems, such as inoperative hardware or software.

·  Inventory management for all IT Equipments (including but not limited to Server, workstations, printers, MS Office licenses etc.) hardware & software.

· Participates in the planning phase for system requirements on various projects for deployment of business functions on Microsoft environment.
· Make HTML Page for Mail Blast, update Company Websites.

Environment: Windows 2012 Server, Windows 2003 Server, Microsoft Exchange Server 2003, 
Office 365, G Suite, Fort iGATE, Dell PowerEdge.
GALAXY INFORMATION TECHNOLOGIES 
Erode Tamil Nadu, India
System Administrator
January 2007 to November 2008
· Delivering IT support for clients using remote desktop.

· Install and configuring Windows 2003 and exchange server 2003

· Exchange server 2003 administration, user and mailbox creations

· Administration, back up and replication of Server
· Configuration and adding users to Windows 2003 active directory
· Troubleshooting profile, group policy, security group, share access related problems. Configuring and troubleshooting DNS and DHCP servers. Troubleshooting Replication, FSMO issues. Handling Internet Information service (IIS).

· Network and PC Troubleshooting

· Maintains and check printers, modems and other peripherals if they are working properly

· Configuration and testing of new and existing operating system software.

· Network cabling, PC assembling and Troubleshooting

· Setting-up VPN Server and Remote Desktop Server
· Installation and configuration of test servers

· Install and update antivirus

· Provides training to the users

· Other tasks to be given by the Assistant and the IT Manager

Environment: Windows 2003 Server, Microsoft Exchange Server, Team viewer.

G5 India (B.P.O) 
Kerala, India.

System Administrator
June 2005 to May 2006
· Network cabling, PC assembly and Troubleshooting

· Setting-up VPN Server and Remote Desktop Server

· Administration, back up

· Installation and configuration of test servers

· Install and update antivirus

· Installation of Operating Systems like Windows XP

· Uploading files to the FTP server

· Managing Printers and scanners

· Converting PDF files to MS Word using ABBY Fine reader
· Backup user profiles using batch files.

Environment: Windows 2003 Server, Windows XP, Windows 98

INOA Technologies (B. P. O)
 KINFRA TECHNO-INDUSTRIAL PARK Kerala, India
Quality Checker
April 2004 -APRIL 2005

Duties and Responsibilities:
· Quality checking of Word Documents which is converted from PDF/JPEG and make it 100% accurate (Data Conversion).

Environment: Windows 2003, Windows XP, Office XP, ABBY Finereader

TRAININGS
· Microsoft Certified Professional: Implementing Microsoft Azure Infrastructure Solutions
· Managing Office 365 Identities and Requirements (70-346)
· Microsoft Certified System Engineer 
· CCNA (CISCO Certified Network Associate)

· G-Designer (PageMaker, Photoshop)

· Master’s in information technology (Hardware & Networking)

· Advanced Diploma in Computer Technology (Software)

Strength

· Dedication, willingness to walk the extra mile to achieve excellence.

· Ability to work in a fast-paced environment as well as focus on individual projects with set deadlines and a zeal to explore new technologies.

PERSONAL 
Marital Status
:
Married

Language known
:
English, Hindi, Malayalam and Tamil

REFERENCES 

Character reference will be available upon request.
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