Sophia 
Email sophia.382813@2freemail.com 

	· Professional Summary
Insatiably passionate and curious marketing professional with experience in developing traditional and digital multi-channel and platform marketing communication strategies.
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Work Experience
Digital marKEting MANAGER–SKILLMAN GROUP, NAIROBI - KENYA
2013 – March 2018

· Search Engine Marketing 
· Social Media Marketing.

· Created fresh and engaging content for targeted users.

· Developed briefs, proposals and copy.
· Managed cross platform channels & Ecommerce for clients.
· Developed and executed online campaigns with agencies.
· Digital Advertising (AdWords, LinkedIn for B2B, FB Ads)
· Analyzed key metrics and tweaking as needed.

· Monitored and reported on Digital Marketing performance.
· Stayed abreast of Digital Marketing developments and trends.

MARKETING MANAGEr-SKILLMAN LTD, KENYA
May 2009 – August 2013
· Developed and implemented strategic marketing plans.
· Brand management.
· Created initial social media plan and presence.
· Managing Social Media Channels.
· Planned and utilized the marketing budget effectively.

· Maintained good relations with partners for networking purposes.
· Managed the Marketing/Sales team.

· Monitored and Analyzed market trends.

MARKETING MANAGEr-Sandton hotels

November 2008 – May 2009
· Developed marketing strategies that created awareness of the hotels services.

· Business development.
· Managed clients’ accounts.
· Championed Social Media Marketing.
· Developed and implemented marketing materials.
· Strategic administration of the marketing budget.

· Customer retention through addressing complaints, resolving problems, communication and programs that encourage referrals.
CUSTOMER ADVISOR – BARCLAYS BANK OF KENYA

January 2007 – June 2008
· Managed existing and new clients.

· Advised clients on the banks credit card facilities.

· Assisted clients to apply for the credit cards.
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 Education
bachelor of commerce in marketing
UNIVERSITY OF NAIROBI

CIM DIPLOMA IN PROFESSIONAL MARKETING

ICE TRAINING AND CONSULTANCY

DIPLOMA IN GRAPHIC DESIGN

GRAFFINS COLLEGE
CIM DIGITAL DIPLOMA IN PROFESSIONAL MARKETING - DIGITAL STRATEGY

SIMON PAGE


	Areas of Expertise
Digital Marketing Strategy.

Marketing Communications.

Social Media Marketing.

Search Engine Marketing.

Mobile and App Marketing.

Customer Engagement.

Content Marketing.

Ecommerce.

Lead generation.

Web analytics.

Marketing Planning and Research.

Project Management.

CRM.
Personal Attributes
Technology savvy.

Strategic thinker.
Hardworking and Honest.
Commercial Nous.
Highly creative.

Excellent Consultancy skills.

Excellent Writing, Communication, Analytical and Reporting skills.

Technical Skills

Microsoft Office Suite

Adobe Illustrator

Adobe InDesign

Adobe Photoshop
Adobe Fireworks
Visual Basic
Corel Draw

HTML

Tools Used 

LinkedIn

SlideShare

Google Adwords

Facebook

Twitter

Instagram

YouTube

Google+

Hootsuite
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