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VISHNU 
IT Support Engineer      
E-mail  :   vishnu.382863@2freemail.com 
CAREER OBJECTIVE AND PROFESSIONAL PROFILE
                 My objective is to pursue a career in an organization that provides me widest scope for my skills and have an environment to work with latest, emerging and innovative technologies.   
  PROFESSIONAL EXPERIENCE
I have overall 7 years of Experience at IT industry
CORONA INSTITUTE OF TECHNOLOGY
· From April 2011 to June 2012 (Desktop PCs & Entry Level Printer Maintenance)
1. RAJAN JEWELLERY & VIJAYALAKSHMI SILKS THIRUVALLA
· From July 2012 to 2014 August (IT Co ordinator)
3. GLOBALLINKS SYSTEMS & SERVICING, CHENGANNUR
· From October 2014 to July 2018 (IT Technical Support Engineer)
       
TECHNICAL QUALIFICATIONS and CERTIFICATIONS
· Diploma in Computer Hardware and Networking – 2011
· Diploma in  Financial Accounting(MS OFFICE,TALLY ERP 9) - 2017
EDUCATIONAL QUALIFICATION
· BSC Computer Science from St. Thomas College Kozhenchery ( MG University ) 2006-2009 ( Not Completed)
· Plus Two  from Higher Secondary Board of Kerala, India –2006
· SSLC From Secondary Board of Kerala - 2004
SKILL SUMMARY

· Windows 2003server, Windows 2008 Server, Windows 2012 server,Windows NT server,Vista, Win7,8,10 and Linux 

· Local Networking, Domain Networking and Wi-Fi Network

Programs and Operating Systems

· Windows 2003,2008,2012,2016 Server, XP, Vista, Win7,8,10 and Linux 

· Microsoft Office 2003, 7and 10,13,16

· Tally

· Troubleshooting windows OS and Programs

· Maintain data back up 

· Data recovering 

Hardware Networking Knowledge:
· Computer Assembling
· Laptop servicing

· Troubleshooting computer Hardware problems

· Troubleshooting computer Networking problems

· Printer Servicing 

· UPS Service

· Planning, Implementing Cabling, crimping and configuring LAN,Wireless LAN
· Configuring&installation of Routers, Switches.Hub.

· Configuring IP Addressing&sub netting.

· Planning, implementing&Managing Workgroup, Users&their policies.

· Planning, Implementing&Managing Domain&Users&their Policies.

· Printer&File&internet Sharing.

· Remote Access by Team Viewer, Remote desktop connection, Telnet, Terminal.

· Managing user and group and their right.

· Backup/Restore of file&Folder etc.

· Disk Management.

· Configuration of basic TCP/IP setting.

PERSONAL PROFILE

DATE OF BIRTH            : 08.07.1989
SEX


     : MALE  

MARITAL STATUS
     : SINGLE

NATIONALITY 
     : INDIAN

VISA STATUS
     : ON VISIT VISA

LANGUAGE KNOWN

	Language 
	Speak
	Read
	Write

	English
	√
	√
	√

	Hindi
	√
	√
	√

	Malayalam 
	√
	√
	√


DECLARATION
                    I hereby declare that all the information furnished above is correct to the best of my knowledge and belief. And if I had given a chance on your organization I am assuring you a 100% effort from my part.
