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SAJJAD NETWORK ENGINEER
Sajjad.383156@2freemail.com 
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Objective
To seek a suitable position in System Admiration, IT support or Networking to utilize my skills and abilities in a challenging and growth oriented environment that offers professional growth while being resourceful and innovative.
Education and Certification
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Profile
Age, Date of Birth
24, 29/07/1993
Location
Dubai, United Arab Emirates
Visa Status
Visit Visa
Marital status
Single
Nationality
Indian
Languages Known
English, Tamil, Hindi, Arabic
(Read & Write)



2010 – 2014: B.E(Bachelor of Engineering in Computer Science) – Anna University
Cisco Certified Network Associate in Routing and Switching (CCNA)
Certification on SQL and Data Structure at NIIT, India
Work Experience
Network Engineer-Bangalore Datacom Pvt Ltd (Jan 2016-Apr 2018)
Installing, Configuring, Administration of network setup for Desktop, Laptops, printers & peripherals. 
Designing and Administering Lan and Wan networks. 
Realtime problem reporting, resolution and monitoring metrics collection skills. 
Taking ownership of IT problems/requests reported to helpdesk and resolve in a timely manner. 
Installing, upgrading and supporting hardware, software and any other desktop authorized applications. 
Customer service support and Network support for users at different client locations. 
Providing technical support through remote, telephone or Realtime to the users. 
Installation and configuration of Routers & Switches configuration, VLAN changes and connectivity issues. 
Maintaining and troubleshooting network devices and peripheral issues through Cisco authorized controller tool. 
Planning & coordinating with the team members for the LAN and Wireless cable routing techniques. 
Strong in network port identification, Scanning and resolving cable related issues. 
Communicating with software, hardware vendors and other suppliers in response for the internal requirement. 
Maintaining daily reports, Inventory lists and dealing with Quotations & Invoice stuffs. 
First level support for software applications in coordination with software teams. 
