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PRE- SALES ENGINEER
Skilled Pre-sales / Technical Support Engineer with DPS Certified [Security Systems Engineer] having experience in all areas of support across Security Systems (Low Current Systems) like IP & Analog CCTV, Access Control, Gate Barriers, Metal Detectors, Disabled toilet alarm, Master clock, IP & Analog Audio Video Intercom, Parking Management system, Intrusion alarm system, GRMS etc. Supported all aspects of sales activities, mainly working in Estimation, technical support etc.
Objective Statement:

 Seeking a position that will benefit from my strong technical and pre sales engineering experience to create sales business strategies and develop customer base, marketing tools and product launching.

Core Competencies:

· Possesses the ability to build and maintain business relationships with decision makers and influencers.

· Self-starter with excellent Presentation skills and consultative skills

· Strong communication skills, both written and verbal – Business writing skills

Professional Experience:
Currently Working in Specialized and Interactive systems LLC (LOW CURRENT SYSTEMS) as Technical support engineer (From 2016 April).
· Developing multi – discipline capabilities in a short time to be able to work effectively with business partners, consultants and end users across the entire region.

· Project Estimation and composing  proposal in compliance with the technical specifications and requirements:

· Reporting to the senior engineer & sales support manager & working closely with the area sales director & Middle East manager.

· The sales application engineer provide pre – sales technical & design support, proposal development & other input essential to the access of the marketing sales and technical support.

· Recommend, design and quote CCTV (IP & ANALOG), Access Control Systems, audio & video intercom system, PA, nurse call system security solutions that meet/exceed customer needs.

· Participate in customer visits & technical discussions where appropriate to help resolve specific technical problems & proactively specify telecomm and security products meeting customer needs.

· Liaise closely with sales team & product management to develop region – specific solutions.

· Provide regular feedback on customer’s technical requirements & complaints in relation to company products and competitive products.

· Advice the commercial team (marketing and sales) on the benefits of products.

· Maintain accurate, up – to - date records of product technical documentation, test reports, approvals, certification, etc.

· Organize & conduct customer technical training jointly with the commercial team.

· Deliver product overviews & lead pre – sales presentations to clients & consultants

· Provide & coordinate after – sales technical support to business partners & end users.

· Produce pro-forma invoice and follow-up on enquiries, quotation, payment and delivery of goods

· Create  PowerPoint presentation and conduct Sales and Technical Training to Middle East Resellers

· Produce Product Sales Document for Marketing Use

· Prepare Expected Sales Monthly Report for every reseller

· Produce a comparison document between our products against our competitor
MAJOR PROJECTS WORKED ON:
· Burj Dhaman

· Hilton & Marriot – Arenco
Worked in SFP SOLUTIONS LLC Company as Electronics Engineer (2014 Jan – 2016 April). 
Job Summary:

· Scrutiny of tender documents.
· Evaluating tender documents, drawings, & schedules.
· Proficient with ERP software and Microsoft Excel, PowerPoint, Word and other Microsoft Office suite applications.

· Floating Enquiries to Suppliers / Manufacturers.
· Comparison Studies based on suppliers Quotations. 
· Negotiations with suppliers on both technical and commercial aspects of product. 
· Making quotations for the customers.

· Responsible of follow up with different projects status on the sites according to the projects plans.

· Purchase materials for project and checking the quality of the material.

· Based on Clients budget constraints for any specific project, carrying out Value engineering studies. 
· Appointing and managing sub-contractors on site ensuring they work as per company standards.

· Maintaining Documents, Record Keeping, Suppliers/Manufacturers, Data Bank records. 
· Making Pre-Qualification documents, both standards as well project specific.

· Designing of project after site visit.

· Making AutoCAD Drawings.

TRAINING & CERTIFICATIONS

· Attended training in INNCOM GRMS Systems.

· Trained and certified from SAMSUNG for Access Control, CCTV systems

· Trained and certified from Honeywell for Access Control, CCTV systems

· Trained and certified from Gallagher Access Control Systems

· Attended HIKVISION training on CCTV systems.

· Attended PANASONIC training on CCTV systems.

· Attended Dahua training on CCTV systems.
· Revo Product Specialist Training on 2015 May.
· Suprema Product Specialist Training on 2014 Aug 

· Dubai Police Training for Security System engineer in 2014 Jan.
· 10th June 2010 to 22nd July 2010 as trainee in  All India Radio, Calicut, India
· Attended Mobotix training on feb 19, 2018
Educational Qualifications:
	Sep 2007 – April 2011
	Bachelor of Engineering 

	
	Branch    : Electronics And Communication Engineering
Marks      : 75 %

Institution: Vinayaka Mission Kirupanandavaryar Engineering college

university: vinayaka Mission University, Salem

	April 2005-May 2007
	HIGHER SECONDARY

	
	Marks       : 72%

Institution : Presentation Higher Secondary School, Calicut

	March 2005
	KERALA STATE BOARD

	
	Marks        :80%

Institution  : Medical College Higher Secondary School, Calicut


Additional Qualifications:
· DIPLOMA IN ELECTRICAL AUTOCAD

· Certified with A+ from HP for soft skill

· Pursuing certificate from INFOSYS on campus connect program

· Programing Languages: Basics in C, C++.

· Application : Matlab,Microsoft word,Excel,Typing

· MICROCONTROLLERS
Key Skills:
· Communication – Deals with internal and external customers at all levels via telephone and email, to ensure successful communication via actively listening and probing questions.
· Problem solving - Resolves in-depth queries in a methodical manner independently and with internal and external business partners to find appropriate resolutions, efficiencies and high level of quality.
· Team Player - Enjoys sharing knowledge and encouraging development of others to achieve specific team goals.
· Planning and organizing - Refined planning and organizational skills that balance work, team support and responsibilities in a timely and professional manner.
· Systems knowledge – MS Office, Internet, Experience in preparing and analyzing reporting data for management accurately and to timescales.

Languages Known:
· English
· Exceptional skills in Hindi, Tamil & Malayalam
Personal Information:
Nationality

 - Indian

DOB 
- 04-05-1990

Age
- 28 years

Visa status 

 - Company visa 
References:  References will be produced if required

                                                                          DECLARATION

I do hereby declare that all the above facts are true, complete and correct to the best of my knowledge and belief.

