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	Logistics, Warehouse & Operations Professional with over 14 years of proven experience in logistics, operations management, administration and customer service. Competencies in warehousing, shipping, transport, distribution, material supervision, vendor coordination and client relations, with extensive knowledge in Import& Export Procedures and services. Displayed ability to multitask, work efficiently and meet tight deadlines. Proactive team leader with good communication, analytical, planning, coordination, time management and problem-solving abilities. 

	STRENGTHS

	· Gulf Experienced Logistics Professional 
	· Quantitative and Analytical Skills 

	· Distribution – Transportation – Warehousing 
	· Coordination & Supervision Skills 

	· Excellent Customer Service Skills 
	· Quick Learner – Goal Focused Team Leader



	· Strong commitment to service excellence
	


	AREAS OF EXPERTISE

	· Plan, direct and control, logistics activities including receiving, inspection, storage, and issuing, packing, inventory control, order processing, invoicing, negotiation, distribution, transport and warehousing. 

· Confer with suppliers and agents on import/ export shipment related issues. 

· Manage essential material information from all other sources; accessing through inquires and reports that includes; quantities needed, assigned, requisitioned, on order and issued.

· Integrate information from purchasing, material take off, planning and fabrication to ensure material supply is enough in quantity and on time. 

· Attend all logistics operations related customer queries independently handle quotations and correspondence with local and overseas client.


	PROVEN JOB ROLE

	

	Operation Supervisor (Nov, 2015 –Aug, 2018)  
FSL Foods FZE (National Industries Park Dubai)  

Responsible for complete order processing cycle by effectively liaising with the customers, suppliers, shipping lines, regulatory authorities, sales and logistics team. Providing administrative support to both internal as well as external customers within the business unit. 

· Monitoring Stock levels, price negotiation of commodities items to ensure no stock out and Expiry.

· Coordinating and planning deliveries with the store keeper to ensuring deliveries on time.

· Handling all HACCP related process and matters.
· Ensuring strict compliance with all relevant Hygiene and Safety legislation and requirements that the industry standard with regard to safety and hygiene.
· Supervising warehouse operations and monitoring warehouse activities including FIFO.
· Coordinating with customers for documents and any others issues.

· Providing Administrative support to GM.

· Ensuring customers VAT details are entered in the system and invoices generated have the required customer VAT details.
· Attend training for Birch Street and Souq.com.
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Logistics & Warehouse Supervisor (Nov, 2003 - Oct, 2015)
Gulf Hotel Supplies LLC (Saif Zone Sharjah)

· Responsible in processing materials and equipment’s for shipments including delivery confirmation and shipping vendor coordination.  

· In charge of receiving goods, processing of documents, storing deliveries in the warehouse material tracking and distribution. Preparing distribution plans and classifying items for dispatch.

· Checking vehicles, including running condition; managing budget to improve vehicles. 

· Assuring the correct delivery of goods; getting in touch with suppliers about evaluation payments.

· Coordinating with clients about day-to-day needs and orders. 

· Handling shipment arranged according to clients’ needs. 

· Dealing with client complains and carrying out corrective actions. 

· Recognizing and choosing emergency supplies and equipment’s according to supply procedures and procurement needs. 

· Carrying out tasks associated with logistics and supply operations, according to Managers’ instructions. 

· Handling functions related to shipping documentation & approval of documents, draft (B/L, invoice, packing list etc.)

·        Led to a one-time inventory reduction and ongoing carry cost reduction on the saved inventory.



	Logistics & Purchasing Officer (Mar, 2001 – Feb, 2003)
Shakespeare & Co-Dubai  

· Coordinating logistics of high-end components from sourcing, purchasing, tracking, receiving through    shipping and invoicing.
· Automated purchase order forms and processing, improving the process and productivity of contract and vendor managers, purchasing agents, employees and managers on purchase order requests and approvals.
· Responsible for seeking reliable vendors or suppliers to provide quality goods at reasonable prices and negotiating prices and contracts.

· Reviewed technical specifications for raw materials and components and determined quantity and timing of deliveries.

· Researched and identified new products and suppliers.
· Managing a clear internal system for smooth and professional flow of purchase, sales, inventory, logistics and general operation.
EDUCATION 
Bachelor of Arts University of Karachi, Pakistan, 1996

IT SKILLS 
· Skillful in Microsoft Tools, Flash, MS Office Suite (Word, Excel, PowerPoint), Internet & E-mail 

· Proficient in making a business reports and proposals and all associated software applications 



	PERSONAL DETAILS 
Nationality: Pakistani      Date of Birth: 27th September 1973    Marital Status: Married       Valid UAE Driving License 

Visa Status: Employment Visa (Free Zone, JAFZA)       Languages: English, Arabic & Urdu

REFERENCES   

· References furnished upon request 
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