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    CURRICULUM VITAE                                              
PERSONAL DETAILS                               
NAME:
                                 Kelvin  
VISA: 
                                Visit  visa

DATE OF BIRTH:             11th /12/1993

NATIONALITY:                 Kenyan

Email:                                  Kelvin.383761@2freemail.com 
Marital status:                   single 


Languages:                         English, Swahili

CAREER OBJECTIVE
· Seeking a fulfilling and challenging position that allows utilization of my skills achieved through work experience, training and education.
· Giving professional services, meeting and accepting new challenges in Life.

PERSONAL PROFILE
· I am a hardworking individual result oriented, with strong analytical and interpersonal qualification that believes in competition and is able to work under minimum supervision and meets set goals and also am a team player willing to take challenges as a learning experience.

EDUCATION BACKGROUND

 2012 -2014                  Wildlife clubs of Kenya College



  Tourism training and research

2008 -2011 

 Makwa High School
                    

 Kenya Certificate of Secondary Education
1999 - 2007

 Elijah Kagiri Primary School



 Kenya Certificate of Primary Education                                  
WORK EXPERIENCE
Oct 2017- August 2018  Safari Park Hotel & Casino
                                        Position:  Waiter Food & beverages 
                                        Duties & Responsibilities
· Greeting guests and giving them a warm welcome to the restaurant
· Record transactions in the MICROS system correctly and timely

· Check-in with guests to assure satisfaction with each course and beverage

· Clean tables,complete closing duties and re-stock tableware and other supplies
· Serve food and beverages to guests making recommendations if needed
· Share your menu knowledge to assist guests with questions and special requests

Jan 2016-April 2017 Hilton Hotel Kenya 



            Position: Customer Service Operator 



Duties & Responsibilities 
· Replacing and re-ordering stock

· Cash handling 

· Customer Service 
2015 Oct-Dec   Aviva Insurance 


  Position: Receptionist 
· Receiving all incoming calls and ensuring their distribution to the relevant employee

· Welcoming visitors to the office and making sure they were comfortable and looked after

· Dealing with all enquiries and resolving any problems over the phone or in person

· Organizing the hospitality requirements for management meetings and presentations

· Maintaining the high presentation standard of the reception area
TECHNOLOGICAL SKILLS
· Opera PMS , Go Concierge
 
PERSONAL ATTRIBUTES

· Passion to Work

· High Integrity with positive goal Oriented

· Creative, Open Minded, Dependable and able to work under minimal or no Supervision

· Always appreciating corrections with high sense of personal and organizational discipline

HOBBIES

· Travelling
· Reading books

· Socializing
REFEREES
UPON REQUEST
