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Dorcas 
Email
: dorcas.383764@2freemail.com 
Date of Birth: 18th March 1979

Marital Status: Married

Nationality: Kenyan

Visa :       Visit Visa.
Profile
I am a highly confident, hardworking and proactive individual well rounded in the Hotel Industry and  looking obtain the position of Housekeeper; coming with strong expertise providing excellent services, including: laundry and cleaning rooms, hallways and bathrooms, dusting , polishing furniture and waxing floors.
Work Experience________________________________________________________________

	Mombasa Beach Hotel,Kenya
 (Housekeeping/laundry)                                                                                         May 2015 – Dec 2017                                                           


· Cleans and prepares rooms for guests

· Replenish stock of items in hotel rooms

· Accommodate requests by guests for extra towels, ice bucket, pillows and blankets

· Provide assistance to the elderly and young children

· Conduct carpet cleaning in all required areas

· Deliver newspapers to guests’ rooms

· Monitor rooms for general repairs and upkeep
Makuti Villas, Kilifi, Kenya

 
                                                      Mar 2012 – Feb 2015
(Housekeeping/laundry)                                                                      

· Cleans rooms, hallways, lobby, restrooms, dining areas and other function rooms

· Replenish room supplies for the refrigerator, bathroom and work desk

· Conducts carpet cleaning activities in all required areas

· Responsible for proper disposal of garbage as outlined by management

· Provide linens, blankets, towels and pillows upon request by guests

· Provide assistance to the elderly and young children when needed

· Oversee inventory of cleaning supplies and solvents

· Oversee laundry of hotel linen, towels and beddings

· Deliver newspapers to guests’ room.
Beracha Restaurant,Mombasa.

 
                                         Jan 2009 – Feb 2012
(Waitress)                                                                      
· Present food or beverage information or menus to customers
· Collect dirty dishes or other tableware
· Prepare checks that itemize and total meal costs and sales taxes.
· Communicate with customers to resolve complaints or ensure satisfaction.

· Communicate dining or order details to kitchen personnel
Bamburi Travelers Beach Hotel                  
 
   
                           Aug2005 – Dec 2008

(Waitress)

· Taking orders and assist the cook to prepare food as per order of customers Perform consistent check-ins with patrons to ensure satisfaction and address complaints swiftly.

· Answer questions about the menu and recommending when appropriate or requested.

· Prepare appetizers, salads, and cold dishes.

· Assist a team of hosts and hostesses by greeting, seating, and thanking customers.

· Communicate with kitchen staff directly and via computers.

· Recommended wines and other drinks to customers

· Learning the names of & building relationships with regular customers.
· Relaying, preparing and setting tables for the next guests.
· Looking after guests with special needs i.e. dietary requirements, allergies, mobility etc
	Turtle Bay Beach Club,Malindi,Kenya                                                                   Feb 2005 – May 2005                                                          
 (Housekeeping/laundry)                                                                                      


· Cleans and prepares rooms for guests

· Replenish stock of items in hotel rooms

· Accommodate requests by guests for extra towels, ice bucket, pillows and blankets

· Provide assistance to the elderly and young children

· Conduct carpet cleaning in all required areas

· Deliver newspapers to guests’ rooms

· Monitor rooms for general repairs and upkeep
Academic & Professional Qualifications _____________________________________________
Data Network Solutions Institute: 
 Sept2002 –Jun2002                Microsoft computer packages (Word, Excel, Access, Publisher,                          
                                                    Power Point.
Mombasa technical training institute:
 2003 – 2004:                           Housekeeping/Laundry Certificate Course    

Secondary Education:

1993 – 1996:                             Shikoti Girls High School.
                                                    Kenya Certificate of Secondary Education
Primary Education:

 1985 – 1992:                            Curtis Baptist Primary School.
                                                    Kenya Certificate of Primary Education.
Languages____________________________________________________________________
 Language






               Level of Fluency
 English




                                                       Fluent

 Swahili







               Fluent
Technical Skills________________________________________________________________
Skills








Level of Proficiency
Microsoft Office Suite (Word, Excel, Powerpoint, Access, Outlook)
             Excellent

Internet and Email (IE, Mozilla Firefox, Google Chrome, Yahoo)

Excellent

Windows (XP Professional, Vista, Windows 7&8)



Excellent
References________________________________________________________________
Upon request

