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HADHAR                                                          
E- mail   : hadhar-383781@gulfjobseeker.com 
CAREER OBJECTIVE

To obtain a position in a growing organization and looking forward for an opportunity where I can contribute to the organizational success and my personal improvement and also to be honest towards organization.

SUMMARY

I am working from  2010 to Present
A proactive, result-oriented Graduate in Service marketing with Ten Years of experience in Automobile  Servicing Sector. I possess progressive experience as a Warranty Admin, and Service Advisor, Reception Supervisor provide end user resolution in technical as well as non-technical issues,
PROFESSIONAL  EXPERIENCE

Master Service Advisor   (  April  2010  - at Present  )
Abu Dhabi

Dealer of GMC & CHEVROLET 

· The key responsibilities of this role are outlined in this section
· Ensure that the duties are carried out in accordance with the relevant Service procedures and in in a timely manner
· Checking the vehicle and advice the clients about the condition and the immediate steps to be taken.

· Continuously strive to delight customers and work towards achieving the highest degree of customer satisfaction and are “Completely Satisfied
· Proactively seek and secure repeat business, referral and other available methods. 
· Ensure that records with customer information to ensure that the CRM database is fully and accurately maintained. 
· Organizing the work force of the floor to ensure proper corrective measures to be done.

            Establish and maintain safety culture and proper work inspection.

· Interact with customer to know about the nature of their automotive problem.\
Valid U.A.E Driving License   :  YES

Tamil Nadu,  India 

Reception Supervisor   2007 – 2010

AREAS OF INTERESTS

·  Warranty Admin

· Service Advisor

· After Sales Business Manager
· C.R.M Manager

Skills and knowledge
· Ability to perform in a high pressure, high volume, 

· Automotive

· Service Advisor

· Warranty Admin

· Vehicle 

· Parts

· Sales 

· Customer Service

· Management 

· Team Building

· PC operating skills

· Leadership

EDUCATIONAL QUALIFICATIONS

	       LEVEL (Yr)
	       INSTITUTION
	BOARD
	

	Bachelor of Business Administration

Diploma in Automobile Engineering
	   Distant Education

          MIET
	Tamil Nadu University

Bharadidasan University
	


Computer Skills

Microsoft Windows NT, 2000, and XP (Access, Excel, Outlook, PowerPoint, and Word),

STRENGTHS

· Sincerity and Commitment to the responsibilities given.

· Good Team Leader
· Good Impersonal Skills.

· Quick learner and ability to express ideas clearly.

· Confidence and Determination to achieve goals

PERSONAL PROFILE

Nationality                  :  Indian

Gender

            :  Male

Marital Status              :  Married

Languages                    :  English, Hindi, Urdu, Malayalam, Tamil

I hereby declare that the information furnished above is true to the best of my knowledge and belief.                                                                                                        

                                                                                                                                 Hadhar
