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PERSONAL DETAILS:	
Name: Denis 
Marital Status: Single
Nationality: Kenyan
Languages: English (fluent), Swahili (fluent)
Visa: Visit Visa.
Email: denis.383815@2freemail.com 

PERSONAL SUMMARY
Denis is an outgoing and enthusiastic person. Familiar with Royal Weddings, Concerts, Corporate Events and Fine dining,that have learnt from my previous job, working at Dubai World Trade Center. In addition to this I have a very patient manner and feel that I am able to listen as well as I can communicate. I enjoy finding out about the different foods and menus that I am promoting to my customers.Iam self, motivated individual who is keen to learn. I like being a host and would like to continue my career in this environment hospitality and customer service for many years. I am very organized in my work, thorough and I like to be presentable at all times.

Qualifications and Skills

· Knowledge of hospitality terminology
· Effective team-player with considerable attention to detail.
· Exceptional verbal and written communication skills.
· A strong passion to ensure customer satisfaction
· Ability to work effectively under time pressure and for long and extended hours
· Bilingual: Fluent in English and Swahili.
· Familiar with all cash handling & Credit card payment procedures
· Highly skilled in taking orders and relaying to kitchen and bar staff.
· Familiar with a wide range of food and beverages in the UAE

2014November – August 2018: 
Dubai World Trade Center
[bookmark: _GoBack]F&B
Position:Waiter

Duties and responsibilities:

· Welcoming of customers and clients in Cooperate Events, Royal Weddings, finedining and Concerts
· Assisting the customers and clients in making their orders by advising on the variety in the menu.
· Setting the tables and ensuring comfort availability of customers
· Preparing and tiding up the tables,side stations or counters; make sure there are enough salt, sugar, pepper, cream, other condiments and napkins 
· Using suggestive selling and Up selling techniques to increase sales.
· Serving the dishes to customers at tables.
· Learning the names of & building relationships with regular customers.
· Ensure timely delivery of all food & beverage items to customers.
· Understand menu content and keeping up to date with any menu changes.
· Making recommendations from the menu if requested.
· Answering guest queries in a polite and helpful manner.
· Responding quickly and resourcefully to customer requests or concerns.

2012October - 2014 November   :
  TRANSGUARDGROUP L.L.C
    U.A.E, Dubai
Position: Security Guard

Duties and responsibilities:

· Meet and greet guests on arrival and when they check out
· Handle guest complains
· Creating a safe and comfortable working environment for both the employees and   visitors. 
· Ensuring there is peace and order within the building and its environs.
· Mediation between two conflicting parties if they happen to be there. 


April 2010 – January 2013                                                                    
WOOLWORTHS
Nairobi, Kenya.
         Position:Sales Associate

Duties and responsibilities:

· Provide a complete shopping environment for the customers involving excellent product knowledge and customer service.
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining excellent product knowledge and all other aspects of customer service
· Maintain an awareness of all the promotions and advertisements


Education Attainment 

· CUSTOMER CARE (2015)
· FIRE AND SAFETY (2014)
· SHANG TAO ART COLLEGE (2011-2012)
· NAIROBI INSTITUTE OF BUSINESS(2011)
· K C S E CERTIFICATE – KIRANGARI HIGH SECONDARY SCHOOL(2005-2008)

REFEREES:
· Upon request.
· I hereby certify that the above information is true and correct to the best of my knowledge and belief
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