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PERSONAL DETAILS

NAME                     : SHANITA                       
E-MAIL                  :   shanita.383894@2freemail.com 
SEX

        :
Female
CURRENT RESIDENCE: Dubai, UAE
LANGUAGES
         :  English, Swahili 
 OBJECTIVE
A well-presented, articulate and confident individual with a proven ability to provide

exceptional customer service and ensure that passengers leave With a lasting positive impression of their flight.
KEY SKILLS AND STRENGTHS
· Ability to assess the client’s need
· Quick learner

· Ability to perform multiple tasks
· Am Quick and Flexible

· Excellent communication skills
· Experience of working with passengers from different cultures & backgrounds.

· Ability to make passengers feel welcome.

· Experienced in dealing with the public & comfortable in a selling role.

· Well spoken, approachable, with great attention to detail & a professional attitude.

WORK EXPERIENCE
Company: IGC Company/ Isdin Brand
Designation: Skin Care Promoter, June, 2016 –  January 2018 
(Boots pharmacy,Binsina pharmacy &,Healthy first pharmacy.)
 Duties
· Working for retailers that have a dedicated beauty sales counter or sell their own line of cosmetics, skin care and beauty products which are the main products sold by the advisor. 
· Assisting customers with finding products that meet their needs by giving makeovers and product demonstrations.
· Representing for the company and our products through acting as a sales person and as a customer service representative. 
· Operating the cash register, meeting sales goals, building customer relations through follow-up calls and mailings, recruiting new customer’s, order new products, handle door-to-door sales, manage inventory, stocking of stock shelves, cleaning floors, and organize sales areas.
Company:  Apparel Group Company (CALL IT SPRING), UAE
Designation: Sales Associate / Cashier; October 2011-2016 March
Duties:
· Actively greeting customers and maintaining a level of conversation during their store visit
· Dealing with all customer complaints in a professional and courteous manner.

· Unpacking and checking all new stock deliveries.
· Providing customers a personalized, friendly and efficient cashiering service.

· Taking payments from customers via cash, cheques and credit cards.

· Entering purchases into a cash register then calculating the total purchase price.

· Responsible for the accurate and timely allocation of cash.

· In charge of daily cashbook management and also bank reconciliations.

· Banking a large volume of cheques and cash daily.

· Identifying potential sales leads and referring them to colleagues. .

· Recording of monies received and paid out.

· Undertaking till balancing & administration activities in an efficient manner.

· Helping to resolve customer complaints.

· Assisting with shelf stacking, sticking prices on items etc.

· Training new cashiers.

· Sorting, counting, and wrapping currency and coins.

· Compiling and maintaining monetary and also non-monetary reports and records.

· Balancing cash in the till with receipts.
Company : Grand Imperial Hotel, Kampala, Uganda
Designation: Guest Services Representative May 2009 to April, 2011
Duties:.
· Greet, register, and assign rooms to guests. 

· Issue room key and escort instructions to Bell person or directly to guest as appropriate, without announcing room numbers. 

· Transmit and receive messages using equipment such as telephone, fax and switchboard. 

· Answer inquiries pertaining to hotel services, registration of guests and shopping, dining, entertainment and travel directions. 

· Keep records of room availability and guests' accounts. 

· Compute bill, collect payment and make change for guests. 

· Make, confirm and cancel reservations for guests. 

· Post charges such as room, food, liquor and telephone by hand or machine. 

· Make restaurant, transportation and entertainment reservations for guests. 

· Deposit guests' valuables in hotel safe or safe-deposit box. 

· Understand and enforce the hotel company credit policies. 

· Account for all cash and make deposits in accordance with hotel and company policies. 

· Communicate effectively with other front office and hotel departments. 

· Report to work for scheduled shift, on time and in uniform in accordance with company policy. 

· Perform other related duties as required 

ACADEMIC QUALIFICATION
· Certificate in Customer Care 
· Degree in Sales and Marketing.
· A Level  Certificate  

  
· O level certificate
HOBBIES: Travelling, Making Friends, and Music.
REFEREES: Available upon request
 DECLARATION: I hereby declare that the above information is correct up to my knowledge    and I bear the responsibilities for the authority of the same.
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