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MOIZ 
Email: moiz.384045@2freemail.com 
OBJECTIVE

To continue my career with an organization that will utilize my BUSINESS DEVELOPMENT,MANAGEMENT, SUPERVISON and ADMINSTRATIVE skills to benefit mutual growth and success  

EXPERIENCE
Project Manager/Senior Sales Manager   

Etisalat Telecommunication (Mustang Link Group), Dubai, UAE                                                                      June 2017- June2018
As a Senior Sales Manager/Project Manager I ensures that team goals, roles, protocols, and business/sales development and relationships are consistent with high-performance requirements and congruent with the company's strategy. This role manages in an environment of trust and candor, promotes accountability, and assertively offers encouragement and constructive feedback

· Full managerial responsibility for all aspects of the project, scope, schedule, design, quality, staff, etc. 
· Hired, trained, coached and mentored sales people to consistently exceed personal and departmental sales goals.
· Maintain sales volume, product mix and selling price by keeping current with supply and demand, changing trends, economic indicators and competitors
· Initiates and reviews proposals and sales activities as well as leads and may participate in interviews and presentations. 
· Identify, develop and drive execution of key risks and issues including contingency plans to maintain a high level of customer service while minimizing financial risks.

· Review management practices regularly, (This includes management, sales performance, coordination of the project schedules, and monitoring action items/risks/issues to closure).

· Develops and mentors less experienced staff
· Manage changes within the project to ensure timely execution of objectives while maintaining profitability

· Maintains positive relationships with current and past clients.
· Develop and manage Project schedule and Expense plans

· Build and lead project teams, providing clear roles and responsibilities through all phases of the project lifecycle

· Markets/Promotes/Positions PS Services to End Users and Sales

· Works with internal departments (Client Solutions, Sales Strategy Marketing, Programming, Sales Promotions, etc.) to ensure campaigns are executed properly.
· Conduct research, analyze and interpret information, problems and proposals to ensure objective and complete information is provided for decision making

· Responsible for being the first point of contact on any project management or support needs for a pre-designated team of Account Executives, Sales Managers or the National Rep Firm

· Manage, develop, coach, control and motivate the sales force to develop their skill to ensure that a high professional standard is achieved and monthly sales target and KPI target are met
Head Of Project & Sales   






                        Jan 2016- June 2017 

ETISALAT Telecommunication (MBM GROUP OF COMPANIES),Dubai,UAE

· Established a successful Telecom Service Business from the ground up, strategically and innovatively growing the business and implementing policies and programs to increase company profits and Set short- and long-term sales strategies and evaluate effectiveness of current sales programs. Recommend product or service enhancements to improve customer satisfaction and sales potential.

· Determine annual unit and gross-profit plans by implementing marketing strategies; analyzing trends and results.
· Implement national sales programs by developing field sales action plans.
· Contribute to team effort by accomplishing related results as needed.
· Developed guidelines for personnel evaluations, staff advancement and recruitment procedures.
· Followed up on targets, holding members accountable for achieved results from all regions.
· Maintained efficient team structures and evaluated performance based on analytics.

· Formulated and managed a detailed business plan consisting of performance goals, sales results, retention and client and staff satisfaction.

· Managed budgeting process and profit and loss records for performing business and financial analyses.
· Manage project milestones and deliverables and provide initiative updates and status reporting.
· Develop whole project Feasibility reports, profit margins, sales plans and structure.
· Document status in bi-weekly and monthly status reports.
· Conduct weekly sales activities and promotions in different regions.

· Assess the strengths and weaknesses of the sales team and manage the sales program accordingly.
BUSINESS DEVELOPMENT MANAGER 






                    2013-2015
Etisalat (TMQ),Dubai,UAE

        (Achievement)
      ‘Best Sales Supervisor Award by Etisalat Director’
· Developed sales and customer service strategy, conducted needs analysis and developed training courses for sales people.
· Develop, maintain and execute a territory plan as per the Product Mix 
· Evaluates telecommunications competition by analyzing marketplace information on competitors' current and new products, pricing structures, service, sales campaigns, discounts, etc.; tracking industry news and trends.
· Make cooperate deals and offer better packages according to their needs and maintain good relations with current clients 
· Focuses sales efforts by studying existing and potential volume of dealers
· Develops telecommunication products market and service by evaluating competitive developments; analyzing, and discovering gaps in current products, service, analyzing customers needs and requests.
· Accomplishes organization goals by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments
· A service existing account, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets. 
· Meets sales budget objectives by estimating requirements; preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.
· Hire new peoples, according to need and train them for the market.
· Make daily, weekly and monthly reports of sales and make the targets for outdoor sales teams
MANAGER







                              August 2010-October 2012
Diamond Hotel (MEK INTERNAIONAL®), Murree, Pakistan§
· Generating sales, making sales calls to new and existing clients. 
· Developing preparing sales action plans & strategies for clients. 
· Preparing Proposals, submitting quotations to clients.
· Maintaining sales activity records & prepares sales.
· Conducting market research and surveys on regular basis & also monitoring competitor’s market condition.

· Ensure high level of customer service satisfaction &good client relationships.
ASSISTANT MANAGER




MEK INTERNAIONAL®Lahore, Pakistan
· Maintain good display in my territory of company all products
· Maintain the customer complaints and ensure resolution
· Ensure Distributor has sufficient finances to run the business smoothly.
· Information feedback
· Provides timely feedback on market situation sales outlook
· Ensure that claims are being prepared proper and timely.
CUSTOMER REPRESENTATIVE OFFICER



Telenor Telecom (Abacus Consulting), Lahore. Pakistan
· Working on Telenor help line.
· Guide the customer’s for Sims activation.
· Activate the customers Sims and achieve the upselling targets.
SUPERVISOR CUSTOMER SERVICES






May - August 2009
Warid Telecom (DAR COMMUNICATION), Lahore, Pakistan
· Prepare progress reports of TSR ”s
· Maintain records of sales 
· Dealing with clients 
· Make trainings for new agents about products   
EDUCATION

MBA

Human Resource and Marketing

Superior University

2008-2010
B.COM

IT & Accounts




Superior College

2005-2007
I.COM

Accounts




Punjab College of Commerce
2001-2003
INTERPERSONAL SKILLS

· Works well independently and as part of a team
· Skilled at learning new concepts quickly
· Ability to work well under pressure
· Communicate ideas clearly and effectively to the team members
· Enthusiastic and self-motivated personality
· Committed to excellence
· Result oriented person.
PERSONAL STATUS

Nationality:






              Pakistani

Date of Birth:






              July 30, 1988
Visa Status:                                                                                                       Employment  
