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Sales Associate
Keval Enterprises

04/2014 - 08/2015, Mumbai.india

Roles And Responsibilities

1)Ensure high levels of customer satisfaction through excellent sales service

2)Assess customers needs and provide assistance and information on product features
Welcome customers to the store and answer their queries

3)Follow and achieve department's sales goals on a monthly, quarterly and yearly basis
4)Maintain in-stock and presentable condition assigned areas

5)Actively seek out customers in store

6)Remain knowledgeable on products offered and discuss available options

7)Process POS (point of sale) purchases

8)Cross sell products

9)Handle returns of merchandise

10)Team up with co-workers to ensure proper customer service

11)Build productive trust relationships with customers

12)Comply with inventory control procedures

13)Suggest ways toimprove sales (e.g. planning marketing activities, changing the store’s
design)

Sales Associate
Nirav mobile Shopee..

12/2012-02/2014, Mumbai India
Roles & Responsibilities.-

1)Merchandising The Store and Keeping Store Inventory.

2)Sorting out custmer complaints.

3)Giving Accurate details Of Product.

4)Contacted Customers to follow Up on Previous Purchase.

5)While Suggesting New Merchandise and Informing them About Promotions and Upcoming Events.

EDUCATION

Bachelor of Management Studies (Marketing)

Mumbai University
07/2009 - 04/2012

Higher Secondary Education

Maharashtra Board
06/2007 — 06/2008

Secondary School Certificate
Maharashtra Board

06/2006 - 05:
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LANGUAGES

English [N N N N ]
Hindi [ N N N N ]
Gujrati [ N N BeoNe]
Arabic ®® (00O
INTERESTS
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Sajid Sohail Shaikh. .
Customer Service Reprsentative

To succeed in an environment of growth and excellence and earn a job which provides me
job Satisfaction and self development and help me achieve personal as well as
organization goals.

B Sajidshaikhsohail@gmailcom  [] +971521780085 Q  Dubai, UAE [ 24 June 1991 B 18246212

SKILLS

Active- learning Evaluating Modifying

WORK EXPERIENCE

Customer Service Representative:
Kanz Jewels L.L.C,.
11/2015 - 01/2018 ,Dubai UAE

Roles & Responsibilities.-

1)Greet customers as they arrive at the store / counter and ask them how they would like to be assisted
2)Listen to customers’ requirements closely and provide them with information on available pieces and
sets

3)Show customers their desired pieces and provide information such as setting types, stones and cuts
4)Provide customers with information on prices and any associated discounts or deals

5)Assist customers in making decisions to buy jewelry pieces or sets and suggest alternatives and
complementing pieces with clothes and other accessories

6)Lead customers through the buying process by boxing, wrapping and bagging their purchases
7)Assist the cashier by providing pricing information according to weight (in cases of gold and silver
jewellery) and processing cash and credit card transactions

8)Educate customers about warrantees and guarantees of sold pieces and ensure that all
documentation is included with the bagged product

9)Send out thank you notes to customers and keep them in the loop regarding new arrivals

10)Arrange window displays on a regular basis and ensure that all displays are properly locked and
secured Ascertain that all pieces of jewellery are locked up in assigned storage palaces at the end of
the day




