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Email: ashraf.385009@2freemail.com
Profile Summary: 
Qualified IT professional with 5+ years of proven experience with in diversified industries. Demonstrated expertise in networking, technical support,   desktop support, systems administration. Have  a  disciplined  and  solutions  oriented approach,  talent  for  modern  technologies  with  ability  to achieve  a  common  goal  and  provide  competent  solution towards achieving best business functionality. Possess excellent

Communication, analytical, coordination, problem solving, time management and interpersonal skills. Seeking an executive work profile to share gained experience, skill and expertise.

Professional Experience:

National Parking Company [MAWGIF]                                                                    Dec 2016 to Till Date

Dubai Airports.

Role: IT Support

Responsibilities:

· To set up computer equipment, schedule maintenance and tech related assigned employees to use programs.
· Provide overall analysis of software applications and communications software. Maintain, install, and develop LAN/WAN systems. 
· Provision of Network infrastructure for Dubai Airports Termminal-1, 2, 3 and CMT car park.
· PABX configuration and install intercoms and check on daily bases.
· Troubleshoot RFID readers ( Katherine -Germany) and LPR Cameras (ARH-Hungary) products.
· Perform troubleshooting to system failures and identify bottlenecks to ensure long term efficiency of network.
· Test and configure software and maintain and repair hardware and peripheral devices.
· Maintain router and switch configurations updated and change configurations depending on corporate requirements and documentation.
· Do regular backups to protect the organization’s information. 
Micro Zeal Technologies 





               Feb 2013 to Sep 2016

Role: IT Engineer 
Responsibilities:

· Configure and manage AD, Exchange, DHCP, WDS, Antivirus and backup in the corporate network.

· Provide support and planning for critical requirements including: Network Administration, Computer Builds, Software Loads, Product Testing, End-User Support & Training, Vendor Relations and Project Management.

· Manage systems configuration and maintenance, problem troubleshooting, planning and directing upgrades, and testing operations to ensure optimum system functionality.
· Establish security policies for systems, designed and managed secure networks for clients.

· Investigated, diagnosed and resolved all network problems.

· Installed and performed minor repairs to hardware, software, and peripheral equipment, following design and installation specifications.

· Read technical manuals, conferred with users, and conducted computer diagnostics to determine nature of problems and provide technical assistance.

· Referred major hardware and software problems and defective products to vendors and technicians for service.

· Prepared evaluations of software and hardware, and submitted recommendations to management for review.

Expertise in Network & System Support: 

	System Architecture : 
	Using directory services such as Active Directory Services & Microsoft Windows Server 2008, Microsoft Windows Server 2012. 

	Client Side : 
	Windows8, Windows7, Windows XP & basic knowledge of apple MAC

	Security :
	Controlling access to resources. Auditing access to resources, authentication, and encryption.

	Network Infrastructure :
	Network topology, routing, IP addressing, IP telephone, Name resolution like WINS & DNS, Virtual Private Network (VPN), Remote access, Local Area Network (LAN), managing Cisco Switches & Routers, wireless networking.

	Desktop Computing Environment :
	Centralized management of the user desktop environment, profiles, policies, local system Configuration



	Hardware devices/ drivers :
	Storage devices, I/O devices such as Printers, scanners, server computers, client computer.

	Reliability / Availability :

	Hardware and software components that provide, disaster recovery such as Backup and restoring. 



Technical Skills:

· Networks
Configuring Network devices like Routers, Switches.
· Protocol Services

TCP/IP, DNS, DHCP & IIS.

· Operating Systems

Windows 8, Windows 7, Windows Vista, Windows  xp.

· Applications

MS-Office, Adobe Photoshop, AutoCAD 2012.

Education Qualification: 

Bachelor of Technology in “Electronics & Communication Engineering” (JNTU) India - 2012
Board of Intermediate Education (BIE) India - 2008

Secondary School Certificate (SSC) India- 2006 
Certification: 

· ITIL v3 Foundation Certified - 2016
Professional Trainings:
· Cisco Certified Network Associate, CCNA 
· Microsoft Certified Solution Expert, MCSE 
· Sigma ETS70, G100 and ETS100 (BNR) Maintenance Training 
· Industrial Automation with PLC

· SCADA win cc programming and application

· SCADA RS VIEW programming and application
Personal Details: 
Date of Birth:

05-09-1990


Marital Status:

Married
Religion:

Islam
Nationality:

Indian
Languages: 

Fluent in English, Urdu and Hindi
Visa Status: 

Employment Visa
Declaration: 
The declaration above by me is true to the best of my knowledge and that I will be solely responsible for it.

