
SAMUEL 
Email: Samuel.385369@2freemail.com 
PERSONAL PROFILE
A graduate with HND degree in physics/Electronics, honest, friendly, dedicated, well-organized, and courteous team player with good hospitality experience gained. Consistently delivers fast-rate service and fosters positive relationships with guests to promote customer satisfaction and loyalty, seeks employment opportunity with your upscale company.
SKILLS AND QUALITIES
· Strong time management and organizational skills

· Ability to manage multiple tasks and balance shifting priorities

· Highly responsible, efficient and reliable
· Proficiency in computer and computer applications e.g. Microsoft Office, Opera, PowerPoint
· Strong interpersonal and problem-solving abilities

· Good English speaker e.g. worked as a receptionist, also as a college teacher
EDUCATION

· Higher Diploma in Physics/Electronics – Federal Polytechnic, Auchi

· Diploma in Science Lab Tech - Federal Polytechnic, Auchi

· Senior Secondary Examination Certificate (WAEC) - Immaculate College, Ifon

WORK EXPERIENCE
UAE EXPERIENCE

Employer Group LLC                                                                           January 2017 till Present
N.B: Transguard is one of the largest manpower suppliers companies that supplied staff to other companies on contract bases in UAE and offers a true end-to-end manpower solution.  Very fortunate to worked with two top companies that are currently in contract services with Transguard Group, below are the names of the companies and my work positions:
· Housekeeping Team Leader                                                                                     May 2018 till Present
Roxy Cinemas The Beach,
Jumeirah Beach Resident Dubai
· Housekeeping Operative                                                                                 January 2017 to April 2018
Nikki Beach Resorts and Spa (EMEA), 
Pearl Jumeirah Dubai
Job Responsibilities
· Acts as Supervisor’s reliever
· Assisted the team in optimized cleanliness and service standards for guests

· Followed the procedure for the use of chemicals and power equipment 

· Rapidly and correct cleaning of assigned areas
· Helping guests regarding the facilities in an informative and helpful way

· Responding to each guest who approaches with a smile and in a professional manners
· Prepared reports for all maintenance and cleaning activities to the Supervisor
· Reviewed priorities and deployed team member at designated areas for cleaning 

· Dusts, cleaning frames, scrubbing washrooms, mopping floors, and vacuuming carpets

· Removing trash, cleaning glass, and ensuring lobby and concession are cleaned regularly
NIGERIA EXPERIENCE

Hotel Receptionist                                                                                             June 2015 to December 2016
Pet-mobel Hotel and Gardens, 
Umuahia, Abia State
Job Responsibilities:
· Registered guests, greeted every visitors, logged requests, and issued room keys
· Informed guests of the hotel services and accommodation rates

· Built good relationship with guests to make them felt comfortable

· Kept cleared and comprehensive records of guest room bookings and all billings for accountability and future reference
· Maintained orderliness at the front desk by arranging documents accordingly
Project Engineer - NYSC.                                                                                            May 2015 to May 2016 

Ministry Of Works, 
Civil Engineering Department,

State Secretarial, Umuahia, Abia State

Job Responsibilities

· Act as a project engineer and oversee construction project on sites. 

· Process RFIs (Request for Information) sent to project architect and organized a library of material samples. 

· Assist the project accountant by copying invoices for job costing and billing. 

· Arranging of files, printing and photocopying documents. 

· Attending to contractors and bringing to their notice of the contractors the latest information base on their contracts.
COMPETENCIES

Understanding the job

Taking responsibility

Customer focus

Orientating team
Flexibility, and
Recognizing the difference
INTERESTS
Hospitality,Sporting, Teamwork and Meeting people.[image: image1.png]




