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KHAJA 
IT Support Specialist Engineer
IT SUPPORT SPECIALIST/ IT TEAM LEADER with
Handling the projects collaborates with the project team, interface with the clients and use technology to build successful solutions for the clients. An execution of LAN/WAN project works, in leading co
Education
B. com / Rajasthan Veediya Preeth  INDIA
From July 2003 to August 2006
Work experience
IT Support specialist / System and Network Support Zuhair Fayez Partnership Saudi Arab Riyadh
From February 2008 to January 2018
Skills
MCP, MSHDT, SHARE POINT, IT SUPPORT, HARDWARE, NETWORKING, WIRELESS NETWORKING, EXCHANGE SERVER, ANTIVIRUS SERVER, USERS SUPPORTS.
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· Microsoft IT Professional, Server 2003\2008\2012/2016
· Microsoft Certified System Administrator
· TICCIU Certified Server Administrator (CTP, Technology incubation center
· CCNA
· Technical Help Desk (Microsoft) 
· Diploma in Computer Hardware (CTP, Technology incubation center) 
· Share Point Power User (Rank sheet certified Professional ) Desktop Support (proprof certified )
· Computer Help Desk / Technical Support (proprof certified)


khaja.385682@2freemail.com  
DUBAI United State Emirate Date of birth
16/12/1980
Visit Visa Last Date

Driving license. YES Personal vehicle. NO
DUBAI United State Emirate 
Languages
[image: image4.jpg]


[image: image5.jpg]v
)



English, Arabic, Hindi Telugu, Urdu
Travel
ANY GCC
Interests
Reading Books, Improve Knowledge
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Professional Experience (9 Years) in KINGDOM OF SAUDI ARABIA.

1. Having Nine (9) YEARS well experience in the field of IT as a Sr.System and Network Administrator in MINISTRY OF MUNICIPALTY RURAL AFFAIRS,
DAMMAM & RIYAD (KSA) (Project Zuhair Fayez Partnership) in Taktiul Amrani GIS, Planning & Information System Project Dammam & Riyadh.
(1st & 2nd ) PHASE.
2. Network Administrator SUPERVISING OF THE OPERATION AND MAINTENANCE CONTRACTS FOR THE GENERAL ADMINISTRATION OF GARDEN AND LANDSCAPE IN RIYADH FOR RIYADH MUNICIPALITY
Supervising teem of technicians on side.
· Assembling IBM, HP, COMPAQ, DEL PC computer upgraded Pentium pro with frequency setting of CPU and Voltage-setting, configuring the system according to required application, per-installation, maintenance, systematic trouble shooting of the complete range of system’s hardware and peripherals.
· Various software installation and configuration DOS and Windows base software Hardware installation.

Strong troubleshooting and problem solving skills.
1. Problems pertaining to Modems.
2. Problems facing with Cabling.
3. Problems facing due to Viruses.
4. Problems facing with Memory’s
5. Problems of Hard Disk.
Providing internet access, monitoring LAN, attaching new machines. Adding new users, providing password securities, printer sharing, server maintenance Technical Expertise
PGDCA (Postgraduate diploma in computer applications)
Technical Expertise
Expertise on Cisco Routers / Switches
· Configuring Static, Default and Dynamic Routing.
· Configuring Ethernet, Serials,.
· Password recovery.
· Upgrading the IOS, Images and taking Backups of image and Configuration files.
· Troubleshooting LAN and WAN problems.
Expertise on windows server 2003/2008/2012
· Planning, Installing, Configuring and Administrating the Windows 2003, 2008.
· Installing, Configuring a Windows 2003/2008 Domains, Tress, Forest.
· Active directory integrity.
· Managing User and Group Administration.
· Planning and enabling policies, roaming profiles and auditing the network resources.
· Securing resources with shared folder and NTFS permissions.
· Installing and administrating network printing.
· Backup and restore the data on windows 2003.
· Server.
· Installing and Configuring DHCP, WINS, and DNS Servers
· Configuring Web Server (IIS 6.0/5.0) and FTP.
· Technical Help Desk.
1. Call Tracking
2. Documentation
3. Service Requests
4. Ticketing for complaints Exchange Server 2013
1, Installing & configuration Exchange server 2013.
2. Creating & configure user Mailbox.
3. Backup user Data.
4. Creating user Account, reset mail box .renew passwords.
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Business & Telephone Communication Manager ( B C M )
1. Installing & Configuration BCM.
2. Installing & configure LAN IP Telephones.
ISA SERVER 2006/2010
Installation configuration user’s internet and emails access control
ANTIVIRUS SERVER
Installing configuring antivirus server and Clients protect all users’ Desktops Updating servers and users’ desktops
Networking Technologies
· Installation and Configuring of NIC, Printers, Switches, Hubs, 100baseT.
Responsibilities:
· Configuring, assembling of different hardware devices such as NIC cards, CD ROM, Printers, Scanners and etc.
· Planning of Network Topology to cabling, Crimping the straight and crossover cable and installing cabinets, installing different switches and connecting to other switches.
· Design, Installation & Configuration and Security of Windows 2000 Server & Windows 2003 Server. Deployment of Active Directory & Domain Controllers with Domain Tree and Multiple Domain Trees of Forest.
· Creating and Managing User’s accounts, Printers, Profiles, Policies and Permissions access privileges for shared resources & Shared Network Printers and Organization Units.
· Administration of Web Server IIS (2.0, 3.0, .5.0) which includes hosting of Websites, Domain based hosting, IP based hosting and Virtual hosting.
· Configured DNS & WINS Name Server for Name resolution, DHCP Server for the automation of IP Address of Entire Network.
· Installing and Configuring Exchange Server 2008 and Managing Public folders, Creating Multiple Storage Groups and Stores.
· Performing Backup & Restore of Exchange User Data, System State Data, and Mailboxes etc.
· Configuration of Cisco Routers through Hyper Terminal Software & through Telnet.
· Configuring Standard & Extended Access lists, for Networks, Protocols and Ports.
· Configuring PPP with PAP & CHAP for access controls of networks.
Uninterruptible power supply (UPS)
Installations and configure UPS segments, safely shutdown servers And other devices.
Personal strengths
Strong analytical, problem solving, inter personal, adapting to new environments and leadership skills. Ability to meet deadlines, eagerness to learn and adapt new management techniques and technologies. Excellent written and verbal communication skills.
Personal profile

	Name
	VISA STATUS
	Marital Status
	Religion
	Nationality
	Languages

	KHAJA VIQARUDDIN
	3 MINTH VISIT VISA
	Married
	Muslim
	Indian
	English
Arabic Urdu


Thank you for your consideration
.
KHAJA VIQARUDDIN
