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Mohammad Amir

Admin / Sales Support

amir-386245@2freemail.com 
Profile Summary:
Experienced Sales Support and Back Office professional with a strong technical background who possesses self-discipline and the ability to work with the minimum of supervision; Having exposure as Senior Sales Executive at Kids Apparels & Non Apparels, Toonz Retail Pvt. Ltd., KSA plus ability to meet and increase sales objectives. Looking for a suitable Sales and Admin position within a successful and dynamic company that offers room for career progression.
Strengths & Skills

Gained 4 years experience within diversified industry

Expertise in Sales Management& Retail Operations

Skilled in B2B/B2C/After Sales Support & Back office job

Retail Store Management/Reporting skills

Outstanding Team Spirit & Leadership Capabilities

Sterling Inventory Control and Merchandising skills

Communication, Negotiation & Problem Solving skills
Sr. Sales Executive – Kids Apparels & Non Apparels, Toonz Retail Pvt. Ltd., KSA



Oct 2016 – Oct 2018

Medical Representative – Jagrani Hospital Lucknow

[image: image2.jpg]






Sep 2014 – Aug 2016

Achievements

· Gained 4+ years’ experience across KSA & India in domains of Senior Sales Executive and Customer Service.
· Successfully achieved organizational goals and objectives.
· Proven track record of surpassing targets, streamlining workflow and creating a teamwork environment to enhance productivity.
· Strong work ethic in maintaining confidentiality in official records as well as flexibility in working well in cross-functional teams.
· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication and drove towards contributing to continued business growth.
· Excellent negotiation, presentation, relationship building, team management and interpersonal skills.
[image: image3.jpg]



Areas of Expertise

Retail / Showroom Sales Supervisor

· Drives sales, service, and loyalty through their Sales Professionals to deliver the plan. Involved on the selling floor to ensure the customer experience is the number one priority.
· Responsible for the daily execution of managing the floor & for developing/empowering associates to deliver results.
· Floor readiness - Delivers 100% customer satisfaction shopping experience. Maintain store visual and merchandising selling floor as per the company's standards.
· Customer readiness - Consistently ensures an Easy, Fashionable, Personal, Genuine experience.
· Interact with customers being a champion for Loyalist, managing traffic, addressing issues and seeking feedback on the shopping experience.
· Business Initiatives - Know what brands and categories are Selling vs. Non-selling through on the floor observation and ground intelligence from sales professionals and customers.
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Proven Job Role

Senior Sales Executive – Kids Apparels & Non Apparels, Toonz Retail Pvt. Ltd., KSA

· Execution – Responsible for a successful execution for the entire stores as well as launching new outlet set-up.
· Sales Management – Support the sales & coordinate with Toonz India for all type of Back Office support. Manage
Warehouse related to stock assignments.
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· Customer Service – Interact with customers and provide product presentation in the store. Handle billing and cashiering.
· Quality Control – Ensure the quality for all items in the store and check the sold items for customer satisfaction.
Medical Representative- Jagrani Hospital Lucknow .

· Sales Management – Support the sales & coordinate with Jagrani Hospital for all type of Back Office support. Customer Service – Interact with customers visiting the store. Handle billing and cashiering.
· Quality Control – Ensure the quality for all items in the store and check the sold items for customer satisfaction
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Education / I.T Proficiency

· Highschool -U.P.Board 2011
· Intermediate -Eram inter College 2013
· Proficient in MS Office application (Word, Excel, Email application & Internet).
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Personal Details

	Nationality
	:
	Indian

	Date of Birth
	:
	15th March 1995

	Marital Status
	:
	Single

	Visa Status
	:
	Visit Visa

	Languages
	:
	English, Hindi & Arabic
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