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   OUMLAID

   Sales Assistant

  Oumlaid-389744@2freemail.com
   Bachelor Literature Diplomat science experimental
   French Institute of Marketing and Sales Hepro 
PERSONAL STATEMENT

A proactive, customer-focused Sales Assistant with successful sales experience and a positive, confident approach. Well-developed  skills in forming trusting relationships with customers as well as quickly reacting to their needs and presenting the most apt products and services. Able to work well both in teams and on own initiative, with a proven record of contributing to process improvements. Resilient and confident, and works well under pressure. Seeking a role within a health and beauty company in which to use acquired skills and interests

EMPLOYMENT HISTORY

Sales Assistant DIFFAZUR Company (Whole sale computer)     Sep-Dec13
*Manages the sales cycle from inception to execution

*Manages high-profile corporate accounts

*Full ownership of P&L to achieve revenue growth and gross profit stream

*Coordinates and leads service review meetings to ensure customer satisfaction and SLAs are being met

*Conducts bid analysis and deal execution, ensuring to buy, sell and renegotiate/renew contracts at best prices
*Answered any questions regarding inventory, sales, and promotions.

* Worked well with other employees to ensure smooth processes.

*Assisted with displays and offered ideas to increase product appeal.
Sales Assistant KAPRIO Company  Nov08-Aug13

*send out monthly newsletters detailing store events and promotions
*doubled client base by researching competitive advantage while targeting prospective client needs

*conducive to achieving positive sales experiences for customers

*presenting the product demonstrated
*developed sales strategies, analysed market and completed monthly

and annual forecast report

*identified client needs and suggested appropriate services.

*excellent assistance at all times

*answered customer queries and concern to the best of my ability

*Followed orders and deliveries

*Perform demonstrations for new customers

*Recovery

*Council and identification of customer needs

*satisfaction, survey, events, achieving
*recovery*participation in the exhibition
Sales Assistant HOROQUARTZ France (Access Control Time). Aug06-Aug08

*Perfuming quote

*Maintenance of switchboard

*Taking appointments Ordered and managed stock; stocked shelves

*Served and assisted customers on checkouts

*Answered the phone and helped with queries/complaints, remaining professional at all times

*Helped train new members of staff

*Worked on tasting stalls
Assistant Accountant at SECAB 

2005 /3month

*Ranking accounting records

*entering accounting entries
Key Modules

Business Skills; Operations Management; Economics, Business and Sustainability; Financial Accounting; Marketing Principles; Organisational Behaviour and Analysis; Business Ethics; Business Decision-Making

ADDITIONAL SKILLS

Software:

Microsoft Office (PowerPoint, Word, Excel and Outlook), CRM and ERP systems

EDUCATION

Diploma in Accounting and Business Administration Management Hepro  2003-2005

Bachelor of Experimental Science                                  2001-2002
PERSONAL DETAILS

Place Of Birth
: Casablanca ,Morocco
Maritat        
: Single 

Nationality     : Moroccan 

Visa Status    :Tourist Visa
Arabic /English/ French

 
