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Ihthisham
Ihthisham-389915@2freemail.com

	OBJECTIVE||


I am an experienced candidate with 5 years of experience in CARREFOUR HYPER MARKET And PANDA MARKET (2.5 Years), SAVINLAN SUPER CITY (1.10 Years) I am looking for a challenging position that would allow me to use and contribute my potentials and improve with an esteemed organization that will improve my career and provide an opportunity for growth and advancement.
	

	KEY SKILLS ||



	· Great interpersonal communication
· Excellent writing ability – examples available on request
· POS system  
· Smart link store close/open
· Training the fresher’s
	
	· Highly creative
· Proven ability to lead a team 
· Petty cash arranging 
· Creating LPO
· Data Entry 



	QUALIFICATIONS ||

	
	

	ADVANCE DIPLOMA SOFTWARE ENGINEERING 
	ASIAN COMPUTER SYSTEM 2006



	WORK EXPERIENCE ||

	

	
	

	STORE SUPERVISOR
	SAVINLAN SUPER CITY 2017-2018


· [image: ]Inventory oversight
· Customer service
· Cash flow management
· Credit card transactions
· Money handling abilities
· Planning and organization
· POS systems knowledge
· Quick learner
· Merchandising
· Computer literate
· Staff management





	STORE LEADER 
	PANDA RETAIL COMPANY 2014-2016

	· [image: Image result for hyper panda]Stocked and replenished merchandise according to store merchandising layouts.
· Cleaned and organized the store, including the checkout desk and displays. 
· Welcomed customers into the store and helped locate items.
· Answered product questions with up-to-date knowledge of sales and store promotions.
· Contacted other store locations to determine merchandise availability.
· Responded to customer questions and requests in a prompt and efficient manner.
· Followed merchandising guidelines to present visually appealing displays.
· Built relationships with customers to increase likelihood of repeat business.
· Priced merchandise, stocked shelves and took inventory of supplies. 
· Creating staff schedule.

	STOCKER 
	MAF CARREFOUR HYPERMARKET 2008-2013



· Alternated goods in inventory by observing “first in, first out” approach to keep shelves organized and properly stocked.
· [image: Related image]Optimized storage areas to maximize access and meet needs of different types of products with specific weight, size or shape concerns.
· Maintained a neat, orderly and safe work space.
· Removed all debris and packaging from boxes and disposed of in the proper manner. 
· Greeted customers and directed to requested products.
· Blocked and faced products on displays and shelves in accordance with company policy.
· Answered customer questions regarding merchandise and pricing.
· Welcomed customers into the store and helped locate items.


HOBBIES AND INTERESTS ||

	

	· Cricket 
· Cycling
	
	· Carom 
· Driving 

	

	PERSNOL INFORMATION ||

	

	
	
	


Sex                :  Male    
Nationality  :  Sri Lankan 
Civil status   : Married 
Date of birth: 1989/09/16
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