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LIONAL 
Email: lional-390070@2freemail.com 

Objective:-
To pursue a challenging career and constantly update myself with latest technologies in a way to accelerate growth on personal front and organizational front and an ambitious responsibility in the IT field, that will augment functional and creative skills thus strengthen my next step forward in to the corporate world.

Skills:-

· Networking, OSI model

· Server Creation, TCP UDP protocols

· IP addressing, Subnet masking

· Cabling, User creations.

· Group policy

· Domain Concept

· DHCP and WIFI configuration

· DNS and Fire wall setup

· Switch configuration

· Router configuration

· Active Directory 

· AUTO CADD, C, C++, PLC, VHDL.

· Embedded system and Programs 

· Computer Logics 
Work Experience :
· Worked as Senior Technical Support Engineer - ITO Service Desk for MPHASIS Ltd, Mangalore from November 2012 – May 2018.
· Worked as Support Engineer for DAZN in Perform Media India Pvt. Ltd, Mudipu from May 2018 – January 2019.

Work Experience with Mphasis : Senior Technical Support Engineer

· Have an experience of working for Technical process – 

Kraft, Mondelez, A hold, EMSC, TOPS, Leverage Desk, Phoenix, Lloyds, Maersk and Westpac Bank.
· Troubleshooting and resolution of technical issues on US, Canada, UK, Ireland, Netherlands and Australian Business applications and hardware’s. 
· Troubleshooting and resolution of Desktop/ Laptop/Workstation/ HHC/Printer/Scanner/Tablet through Remote Desktop sharing and one on one phone conversation.

· Resolution & Configuration of Microsoft Outlook and Business Applications. 
· Configuration of Printers, Scanner and installation of Hardware’s/Software’s of all HP Peripherals.

· Configuration and Troubleshooting of Cisco VPN and Cisco any connect.

· Troubleshooting on Laptop connectivity issues in wired, wireless Wifi, Myfi and Sprint and Verizon connections 
· Troubleshooting and resolution of Network device issues.

· Working on severity issues related to Servers of HP and non HP Companies.

· Access Creation, Incident Creation and Modification as per Client requirement.

· Built number for Domain specific knowledge articles so that P1 issues are handled quickly.

· Worked on Bank server(MSS) – Opening/Closing server’s, access creation and modification.

· Maintaining HOST and Mainframe accounts.
· Strong Client service orientation combined with excellent ability to work under critical issues.

· Experience in People management, initiating performance improvement plans

· Knowledgebase creation

· Responsible for raising and resolving server related High Severity Issues

· Data analysis and extractions.

· Conducting Team huddles and Training.

Awards & Achievements:

· Awarded “The Summit Individual Award” by Mphasis an HP Company, Mangalore.
· Received Best Quality for the month, productive person for the month 10 times, highest number of  issue handled for respective month, Score card topper and highest number of issue handled for the month.

Work Experience with Perform : Support Engineer
· Troubleshooting and resolution of technical issues on DAZN. 

· Troubleshooting and resolution of DAZN applications, Wireless Devices, Websites 

· Data Monitoring in XML feeds and fault location.

· Performing checks on Media and Data flow in applications and tools

· Incident Management.
· Report Management.

· Technical Writing.
· Domain creation and management
· Router and switch configuration
· Trouble shooting cables and connection
· Server setup and  DNS, DHCP setup
· Strong knowledge on Data representation.
Traits:-
· Good communication skills.
· Result oriented and interested in learning new things whether work related or not.

· Ability to handle and work with a team.

· Ability to lead and work with people from different professional and cultural backgrounds.
· Ability to work under pressure.
Academic Qualifications :
· Bachelor Programme of Computer Application from Institution of Basic and Vocational Education in the year 2015.
· Diploma in Electrical & Electronics from Karnataka Polytechnic Mangalore, in the year 2012.
· Pre-University Education from Carmel College, Modankap, Karnataka in the year 2010. 
· SSLC from Deepika High School  under Karnataka Secondary Education Examination Board(KSEEB) in the year 2007.
Personal details :
Name



-   Lional Jelson Fernandes
Date of Birth

-   August 19th 1991
Marital Status
-   Single


Nationality


-   Indian

Languages known
-   English, Hindi.
Visa Status                      -   UAE visit visa (valid till May 2019)
Declaration :
My goal is to work in a well-established organization, with a focus both on personal growth as well as the growth of the organization. I am also confident of my ability to work in a team. 

I hereby declare that the information furnished above is true to the best of my knowledge.                                                                                                                     
Place: DUBAI                                                                          Lional

Date:                        
