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SUYASH 
Email: suyash-390173@2freemail.com
 
SUMMARY
Top performing Product specialist/sales with nine years’ experience in retail sales and a reputation for exceeding performance benchmarks. Highly skilled at leveraging consultative sales techniques to upsell products and exceed sales targets and training fellow staff members on products. Demonstrated leadership skills that align teams and strengthen brand loyalty through exceptional customer service. Seeking to apply diverse  sales experience to take next career step with a retail organization, dedicated to providing world class customer service and excellent technical product knowledge.

EXPERIENCE
                                                             Product Specialist, Fitness Equipment.
· Continuously expand knowledge of our product line
· Always deliver exceptional customer service
· Answer all questions and address all concerns that the customer may have
· Help customers be sure of which product is the right choice for them
· Demonstrate product functionality accurately and completely
· Accurately communicate all technical specifications
· Work cooperatively with the rest of the team
· Seek self-improvement through mentoring and coaching from senior team members
· Provide coaching and mentorship to junior team members
· Remain in compliance with company guidelines at all times
· Log all customer contacts including contact information for follow up
· Follow up with potential customers to see if you can be of further help
· Offer related products and services to new customers
 2010 to 2012                                                                    SUPERVISOR
                                                                                          SPLASH, LANDMARK GROUP.   
· Manage retail staff, including cashiers and people working on the floor.
· Ensure pricing is correct.
· Work on store displays.
· Coach, counsel, train, and discipline employees.
· Ensure merchandise is clean and ready to be displayed.
· Maintain inventory and ensure items are in stock.
· Ensure promotions are accurate and merchandised to the company’s standards.
· Ensure standards for quality, customer service and health and safety are met.
· Maintain store's cleanliness and health and safety measures.
· Organize and distribute staff schedules.
· Help retail sales staff achieve sales targets.
· Manage different departments within the store.
· Handle customer questions, complaints, and issues
EDUCATION
·  DIPLOMA IN HOTEL MANAGEMENT ( GOODSHEPHERD I.H.M) - 2005
· HIGHER SECONDARY ( SCOTTISH UNIVERSITIES MISSION INSTITUTION) -2001
· I.C.S.E ( St. AUGUSTINE’S SCHOOL, KALIMPONG, INDIA) - 1998
PERSONAL DETAILS:
Date of birth

 21/03/1982
Nationality 

 INDIAN
Marital Status           Married
Languages               English, Nepali, Hindi: read write speak
