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	Shamsheer392361@2freemail.com 


PERSONAL DATA

	Date of Birth
	28-08-‘77


	
	

	Nationality
	Indian



	Languages Known
	English,  Arabic, Urdu, Marathi, Gujarati,


	Marital Status
	Married



	Driving License
	Holding a Valid UAE  Driving License



	Personal Qualities
	Dynamic Personality, Self Motivated, Hard Working and result Oriented, Quality conscious team player, ability to work under pressure. I have an aptitude to learn new things and adjust quickly to the new environment, striving to improve upon the present status of working through systematic approach to all activities & possibilities.

	Extra Curricular Activities
	Sports, Music, Travel, etc.

	EDUCATIONAL QUALIFICATION

	SCHOOL / COLLEGE UNIVERSITY 

	SSC


	 Karnataka Educational Board ( India)



	Diploma in Mechanical Engineering

Post Graduate Diploma in Marketing 
	 Karnataka Technical Board ( India )  

Symbiosis Institute  (India)


COMPUTER SKILLS
Operational System
  : Windows 2007
Mail Server

  : Lotus Mail

  : Working on Internet, PC Fundamentals, MS Office, Microsoft Excel, Word, and PowerPoint

  : Oracle, AS400 /ERP System / SAP Software. 

OBJECTIVES

( Seeking a challenging and rewarding career in Sales and Marketing. A senior position which involves planning, supports, where my   skills as an individual and as a team leader contribute to efficient discharge of my duties and responsibilities for the growth of the Organization.

ACHIVEMENTS

( During the period I have acquired excellent experience in Genuine& replacement part sales, Re-Export Market, Inventory control. Developed excellent dealer relationship in view of my ARABIC knowledge & was rewarded with promotion for my outstanding performance as “GMParts Consultant” 

PROFESSIONAL SUMMARY

(Diploma in Mechanical Engineering with 25 years Gulf Experience in Sales, Marketing, operations, Re-Export, Warehousing, Distribution and Inventory Control in Automobile segments in a highly volatile business atmosphere of Saudi Arabia, Qatar, Oman and U.A.E.( During the period I have acquired excellent experience in the field sales and maintained excellent relationship with the local and overseas clients from GCC Iran, Yemen, African Continent, Russia. Also acquired excellent knowledge of freight forwarding shipping, LC, & in-house and overseas customs documentations.
“This hard core sales experience has given me courage and confidence to attain new heights in business market.”

WORK EXPERIENCE

M/s-ABDULLATIF ALI ALISSA AUTOMOTIVE CO. (SAUDI ARABIA)

Working as a Branch In charge (Part Sales) for Dammam (Eastern Province) during the period of Feb-1993 to Aug2000 
(A sole distributor in SAUDI ARABIA (Eastern Province) for GENERAL MOTOR’S, ISUZU MOTOR’S & AC DELCOReplacement parts)
Job Responsibility : 
Overall In charge and responsible for the sales and marketing activities for Dubai & Northern Emirates with specific focus on External sales. Selling channels through Cash counter, Workshop, Overseas Customers, Fleet Owners, Garages, Retailers, and Dealers.  Job involves identifying new customers and new markets for the existing product range, Customer Interface activities like negotiation of prices, generation and execution of orders, Payment follow-up etc. Also supporting  the Dealer’s and sales executives to make an action plan and execute it to improve the sales. Also participating in sales forecasting, Ordering and Inventory control.
M/s. OMAN TRADING EST (SAAD SUHAIL BHAWAN GROUP) at OMAN

Worked as a Sales Supervisor -Parts during The period ofOct 2000 to May 2002

(A sole distributor in OMAN for GM, ISUZU, HYUNDAI, MOBIS, SUBARU, KIA,SANGYONG & A C DELCOreplacement parts As well as TBA Division.)

Job Responsibility :

(Motivate, lead, guide and monitor a Sales team.

(Planning, supervision and execution of all day-to-day activities of the branch
(Liaison with the General Manager, Warehouse, Service Department.

(Participation in sales forecasting, ordering i.e. specifications sales planning.

(To initiate, monitor and close sales process with key account holders and while on branch visits.

(Understand customer needs and offer qualified advice on various product ranges available.

(Ensure the customer is delighted by the experience at the time of purchases

(Abiding by the retail standards of the principals and company with respect to customer service and satisfaction.

(Customer relationship management (CRM) and related activities t maximize repeat orders and sales.

(Conducting and supervising seasonal sales campaigns, battery clinics and various promotions to improve sales penetration.

(Procuring of databases, market updates about competition pertaining to their pricing, schemes and new products.

(Retention of existing customers and to develop new customers and increase customer base.

M/s SPAREX AUTO PARTS EST. ( AL-GANNAM GROUP ) UAE.
(Working as Marketing Manager (Parts Sales) for Dubai& Re- Export MarketJuly 2002 to Nov 2004.)

( Al – Gannam Group  of  Companies  One of the reputed  after market Manufacturer & Distributor  of Auto parts   in UAE,  Domestic & Export Market  for GCC , Middle East,  African & Asian Countries etc. SPAREX brand replacement parts for American, Japanese, Korean & European Vehicles for commercial & passenger Vehicles ) 
Job Responsibility :  During the personal marketing  visit to all GCC &  African countries have acquired excellent experience in out sourcing, Brand development and sales & have been recognized for my outstanding sales & performance. 

M/s. BADER AL MULLA & BROS, CO W.L.L.DUBAI OPERATION
Working as COMERCIAL MANAGER(Parts, Service & Vehicle Sales) from Dec 2004 to June 2006
(A sole distributor for Mitsubishi, Chrysler ( Kuwait ) C.M.C Veryca ( Dubai ) )
Job Responsibility:
(Established over all infrastructure of Parts, Service, Vehicle sales & Mitsubishi parts sales (Re-export) operation - Dubai. Under the supervision of General Manager
(Planning, supervision and execution of all day-to-day activities of the Sales & Service
(Participation in sales forecasting, ordering i.e. specifications sales planning.

(To initiate, monitor and close sales  & Service process 
(Abiding by the retail standards of the principals and company with respect to customer service and satisfaction..

(Conducting and supervising seasonal sales campaigns, battery clinics and various promotions to improve sales penetration.

(Procuring of databases, market updates about competition pertaining to their pricing, schemes and new products.

(Taking care of after sales service, warranty claim procedures to the principal  
M/s. MAC International FZE ( Al Mansour group)
Working as Parts Manager from July 2006 to 2017.
(A sole distributor for General Motors GMC, Chevrolet, Hummer Cadillac, and Isuzu ( Iraq, Middle East And Africa) 
Job Responsibility:
Handling Overall KBR, Dyn Corp International and TWI parts business yearly turnover about 4 to 5 million US dollars since 2006(One of the major US army supply chain management and contracting company liable for US army bases in Iraq, GCC, Africa and Middle East.)Online bidding, RFQ submissions coordination with different buyers order execution based on the P.O. follow up and coordination  with GM Middle east Distribution Centre,follow up ensure in time delivery documentation, invoicing parts backorder management and follow-up with GM Platform. Planning and ordering on channel 3 and WSSP orders as per FLA GM promotional ordering program including oil and batteries Also Job involves supervision to the Iraqi parts operations, sales planning and coordination with our Iraqi parts sales and service team.
Contribution in New Unit Sales. 

( Customer Relationship Management and related activities to maximize repeat orders and sales.

( Understand customer needs and offer qualified advice on various product ranges available.

( Planning supervision and execution of all day-to-day activities of the various branches.

( Preparing MIS report, 
( Planning & formulating strategies for Retention of existing customers and to develop new customer’s data base in terms to maximize sales.
( Liaison with the General Manager, Warehouse, Finance, Service Department.

( Order management and follow-up with GM Korea and Middle East Distribution Centre ( MEDC) and ISUZU motors
( Evaluating competition in terms of market share, pricing and sales promotions. 

(Well conversant with Catalogue reading and E.P.C.4(GMParts)
( Well –versed with the procedure of Shipping Document, Export Document, Bank Transaction and L/C’S.
Al Ghurair & Solaris Middle East Bus Trading Co LLC Dubai
Working as Parts Manager from Jan 2018 till date.
(A Sole distributor for the Solaris Poland Buses in Middle East and Africa under Supervision of RTA Dubai running fleet of city buses in Dubai)

Job Responsibility:

Handling part/service operations support.Monitoring 24X7 workshop service parts activities under supervision of Dubai RTAcity buses after sales and service parts team responsibility SOPs includes inventory control, procurement Oder forecast, parts ordering. Back order management team management KPI and daily and monthly management reports 
