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Skills
· Goal-oriented
· Excellent work ethic
· Ms packages
· Photoshop& Video Editing 
· Enthusiastic about networking
· Reliable
Education
2007
OlabisiOnabanjo University Ago-Iwoye.
Bachelor of Science (Honours): Industrial and Labour Relations.
2003
West Africa Senior Secondary School Examination

OLANIYI
Olanyi.392367@2freemail.com 
Professional Summary
To strive for excellence and precision at all times.
Work History
Feb. 2015-Dec. 2018.
Sales/Customer Relations Officer.
· Making sure that any item which is removed from adisplay column is replaced immediately aftersales.
· Using the stock management system to log, check, locate and move stock both in and out of thestore.
· Providing accurate information e.g. product features, pricing and after sales services.
· Answering  customers’ questions about specific products/services.


June 2010-Jan. 2015.
Guest Relations Officer.

· Greet guests, determine and take care of their requests.
· Report problems and discrepancies to the supervisor.
· Constantlydevelopingexistingsalesprocesseswhichwill generate sustainablegrowth.
· General administrative support and other relevant ad-hoc tasks or assignments.
· Making appointments to meet new and existingclients.
Mar. 2007-May. 2010.

Assistant HR. / Confidential Secretary.
· Keep detailed of staff and board meetings.
· Assisted in coordinating and supervising the activities of all the employees in the company.
· Ensured proper documentations, observations and findings to the Manager through the Human Resources Officer.
· Manage phone calls, posts, emails and issuing responses where possible.
